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Executive Introduction

Rabdan Academy has a clear mandate from its 
Stakeholders to create a University status, dual 
sector education institution which has a rigorous 
qualifications framework to develop the nation’s 
future leaders and ensure continued national 
resilience capability within the UAE.

Rabdan Academy use a phased approach to 
achieve its mission to create a world-class 
education institution, beginning with a small 
cohort of students in September 2012 and expecting 
to grow significantly shortly thereafter.

In 2013, the Academy offered an initial catalogue 
of two BSc Programs - Integrated Emergency 
Management and Business Continuity 
Management. The roadmap includes a Foundations 
program, short courses and additional undergraduate 
and postgraduate programs. In 2014 Rabdan 
Academy continues to develop programs that are 
directly relevant to the needs of its stakeholder 
community.

Students come primarily from stakeholder organisations 
including traditional military, police, Ministry of 
Interior, Critical Infrastructure and Coastal 
Protection Authority (CICPA) and the National 
Emergency and crisis Management Autho r i t y 
(NCEMA)  communities, but will also include 
a broader spectrum of government departments 
and private industries with national resilience 
agencies, i.e. utilities, finance, travel and tourism.
Rabdan Academy is a dual sector institution

that will deliver academic programs, but will 
also coordinate the accreditation of vocational 
training. The model will create flexible learning 
pathways for students by recognising their prior 
learning and experience and allowing them to fast 
track through their qualifications. It will link to and 
co-ordinate with leading institutions and developmental 
agendas around the world.

Flexibility is also provided through multiple exit 
points within the programs. Students may choose 
to exit at Associate Degree, Higher Diploma or 
Bachelor levels or transfer their credits to other 
institutions or employment organisations.

Rabdan Academy has defined a niche market 
position based upon servicing its stakeholder 
community with educational programs that have 
a geographic focus, dual sector and academic 
elements and a developmental educational 
approach.

The UAE has a demonstrable need for a Resilience 
Academy. Rabdan Academy has been designed to 
meet that need.
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Rabdan Academy

Rabdan Academy, located in the Emirate of Abu 
Dhabi, received official institutional licensure from 
the Commission for Academic Accreditation in the 
Ministry of Higher Education and Scientific 
Research on 1 July 2012 to award degrees in 
higher education. Rabdan Academy programs are 
fully accredited by the Commission for Academic 
Accreditation in the Ministry of Higher Education 
and Scientific Research. Accreditation is important 
for our learners as course credits are recognised 
within the UAE and internationally, and also transferable 
between programs and institutions. This gives our 
learners flexibility to adjust their learning plans 
to match their changing needs and professional 
operational requirements. The Rabdan Academy 
Catalogue is the basic reference document about 
the Academy and its programs for prospective 
and enrolled learners. The Catalogue is a contract 
between the institution and its learners, defining 
the rules, regulations and credential requirements 
in effect at the time of a learner’s initial enrolment. 
These remain consistent through to graduation for 
enrolled students with normal progression.



Executive Vice President
Introduction and Welcome

Thank you for choosing to study with Rabdan 
Academy.

We are committed to excellence and endeavour 
to ensure that your time with us is productive, 
and you achieve your professional ambitions and 
goals.

Rabdan Academy aims to be “… a future class multi 
disciplinary learning environment of choice for the 
continuing development of safety, security, defence, 
emergency preparedness and crisis management 
professionals.” It is an independent and autonomous 
institution established as a legal entity by Royal 
Decree (Law No. 7 Year 2013) reporting directly 
to the Executive Council of the Emirate. Its ambition 
is to assist the UAE develop a world class crisis 
response capability consistent with the Plan Abu 
Dhabi 2030 and Economic Vision.

The Academy is therefore a forward looking educational 
organisation, capable of going beyond traditional 
learning models and methodologies to address 
the educational needs of today and tomorrow. Its 
education and training curriculum and delivery 
methodology is applications-based and relevant 
to both your needs, as the learner, and the professions 
you will be trained for.

Please ensure you make the most productive use 
of your time at Rabdan Academy. The staff and 
the resources are dedicated to your success.

The Rabdan Academy will develop 
  ot snoitasinagro dna slaudividni

future  class  standards  that  ensure  a 
  ,yranilpicsid-itlum ,desilaicepsy  lhgih

coherent, robust and sustainable  
national capability for the protection  of 
the UAE, its assets and its people. 

Dr. Faisal Obaid Al Ayyan
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Rabdan Academy Background
Rabdan Academy will lead the nation’s approach to combining academic and vocational education. It is the first 
in the UAE providing learning in a dual sector structure that recognises prior learning and experience, sharing 
accumulated credits from course to course and job to job. This removes duplication of effort and provides students 
with clear career pathways.

The strategic-level focus of Rabdan Academy is on:

• Providing continuously improving learning activities to all individuals and organisations that benefit from the 
Academy, to ensure they are able to plan for, prevent and manage evolving threats and dangers and are also 
positioned to exploit emerging areas relevant to the Academy’s communities.

•

•

 Providing internationally recognised certification and accreditation to support communities in areas relevant 
to Rabdan Academy’s business. 

Rabdan Academy will be a beacon of learning, setting new standards for quality, security, safety, defence,
emergency preparedness and crisis management professionals.

Vision

To provide a future class multi-disciplinary learning environment of choice for the continuing development and 
integration of safety, security, defence, emergency preparedness and crisis management professionals.

Mission

To develop individuals and organisations to future-class standards that ensure a highly specialised, multi-disciplinary, 
coherent, robust and sustainable national capability for the protection of the international community, its people 
and its assets.
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1. General Information

1.1 How to use the Catalogue

The purpose of the Rabdan Academy Catalogue is 
to provide students with comprehensive 
information concerning their enrolment. Students 
should take the time to familiarise themselves 
with its contents. Each Part/Section generally refers to 
a policy or procedure that is stored on the student 
portal (Rabdan Academy website) where more 
detailed information can be found.

1.2 Key Contacts

Any queries that cannot be answered by reading 
the contents of this Catalogue can be referred to 
the appropriate officer below. Student services

For all general student enquiries, queries and issues, 
please contact the Student Services Office as follows:

Name: Miss Samya Salem Al Saedi
Position: Student Services and
                Assistant Registrar
Telephone:   

  
Email: studentservices@rabdanacademy.ae
Normal office hours: 08:00 to 16:00

Other enquiries
All other enquiries can be directed to the specif-
ic Rabdan Academy department or service area 
shown in Table 1 below. 

Table 1 The Rabdan Academy key service areas 
contact list

PART I: STUDENT INFORMATION

1.3 Campus Location

Street address: ADNIC Building, Floor 11, Khalifa Street         Postal address: PO Box 114646, Abu Dhabi, UAE



2. Admission and Enrolment

2.1 Academic Year 2014/2015

Table 2 the Rabdan Academy Academic Calendar 2014 /2015
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2.2 Admission
The Admission Policy and Procedure are 
available on the Rabdan Academy webs i te  a t 
w w w. r a b d a n academy.ae

2.2.1 Admission to Vocational Education
and Training Programs
Entry requirements for admission to programs 
within the Vocational Education and Training (VET) 
sector will be subject to the specific requirements 
of the learning discipline, industry sector or work 
area. As a general rule, admission

to VET Programs will require learners to have:

• Attained at least General Education Grade 10 
level or equivalent;

• Completed an approved institutional training 
program meeting the equivalent requirements; 
and/or

• Provided evidence of the achievement of the 
required standards through recognition of prior 
learning.

 



2.2.2 Admission to Undergraduate
Degree Programs
Students seeking admission to an undergraduate  
degree program must satisfy the Academy general 
admission requirements, meet minimum English 
language requirements and satisfy all other 
program-specific requirements that are stipulated 
for entry into the program. All applicants seeking 
to enrol as an undergraduate student must meet 
the following general admission requirements: 

• Possess a valid UAE passport and National 
Identity Card;

• Be at least 17 years of age before the start 
date of the academic year they are entering 
the Academy;

• Have completed 12 years of schooling; or
• Be granted eligibility based on previous studies 

which meet the eligibility criteria/prerequisites 
for entry to the program or course in which 
they wish to enrol.

2.2.3 English Language Requirements
The medium of instruction at the Academy is English. 

  etaudargrednu otni noissimda rof elbigile eb oT
programs, all applicants must meet the minimum 
English Language requirements by achieving an 
IELTS overall band 5.0 (Academic Module) with no 
skill below band 5.0 or equivalent in addition to the 
general admission requirements.

Students accepted into preparatory English language 
programs are considered probationary students 
and must meet or exceed the minimum English 
language requirements before they can advance 
into the award program.

2.2.4 Program Specific Requirements
Applicants who wish to enrol in an award program 
or course which has specific entry requirements 
must also meet the minimum entry/academic 
requirements of that program as specified in the 
program entry requirement and any other relevant 
program documentation provided to prospective 
students.

2.2.5 High School Applicants
Applicants who are applying directly from High
School for entry will be required to:

• Submit an application form for admission to 
the National Admissions and Placement 
Office (NAPO);

• Indicate their preference for study at the Rabdan 
Academy;

• Have completed the Government Secondary 
School Certificate (GSC) or equivalent with 
scores which meet the Academy admissions 

entry criteria. A minimum GSC score of %70 
will be required;

•         lanoitacudE nommoC eht detelpmoc evaH
Proficiency Assessment (CEPA) with a CEPA 
score of 170 (Math); 180 (English) and Band 
5  (Writing) for entry into an undergraduate 
(Bachelor) program. 

            loohcs yradnoces tnelaviuqe fo noitingoceR
certificates by the Academy will be on the provision 
that they are:

• Consistent with the current requirements of 
the Ministry of Higher Education and Scientific 
Research Decree 200/Year 2004 and Decree 
133/Year 2005;

• Appropriate to the curriculum of the academic 
program in which the student wishes to enrol;

• Supported by officially certified credentials. 

2.2.6 Transfer Admissions
Students applying to enter Rabdan Academy on 
the basis of credit transfer must be transferring 
from a federal or licensed institution in the UAE, 
or a foreign institution of higher learning based 
outside the UAE and accredited in its home country, 
and satisfy all other requirements stipulated by 
the Commission for Academic Accreditation 
(CAA) for Transfer Admission students.

Transfer Admission cannot be provided to students 
under any conditions stipulated for provisional 
admission.

An applicant wishing to enter a program or course 
as a transfer student must:

• Possess a valid UAE National Identity Card 
and a valid UAE Passport.
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• meet the minimum English language entry 
requirements of the Academy prior to commencing 
the study in the program they transfer to;

• be of good academic standing in the institution 
in which they are enrolled if students are 
transferring into the same or similar field of 
study;

• meet all the other entry requirements of the 
program of study for which they are seeking 
to transfer.

Transfer admissions students must provide 
official transcripts showing all post-secondary 
work attempted at all institutions attended and 
all other documentation required by the Academy 
in order to comply with CAA Transfer Admission 
requirements.

The granting of any advanced standing credit for 
a program or course already completed by the 
applicant shall be subject to assessment by the 
Academy academic assessors, but shall be limited 
to not more than %50 of any program or course. 
Credit will not be granted twice for courses that 
are substantially the same, but taken at two 
different institutions.

Courses accepted for transfer will require a minimum 
grade point of 2.0 or a grade of “C” or higher. All 

2.2.9 Acceptance
Applicants will be required to formally accept the 
offer, and provide an undertaking that they will adhere 
to the regulations and by-laws in governing matters 
such as attendance, conduct, educational progress 
and performance, fees and other matters as set 
out in the Student Handbook.

applicants for Transfer Admission will be provided with
timely written notification of the transferability of
credit, how much credit is granted, and how the   
accepted credit will be applied to the degree 
program.

2.2.7 Non Award Program/Course
Applicants
The minimum entry requirements for applicants 
seeking to enrol as non-award admissions 
students will be as approved by the Vice President 
Education, on the advice of the Director of 
Academic Affairs or the Director Vocational 
Affairs.

2.2.8 Application Procedure and Dates
If selected, a formal offer of a place in the program 
will be made to the applicant. The offer may include 
specific provisions related to probationary or 
provisional enrolment and, in these circumstances, 
include also the requirements that a student must 
meet in order to be removed from that status.

Students who are unsuccessful in their application 
for a place in the Rabdan Academy program or 
course will be advised of the outcome and the 
reasons for the decision. The admission dates are 
below.

Alternatively, the applicant may choose to reject 
the offer by advising the Registrar in writing or 
seek to defer commencement in the program. If 
the applicant accepts the offer, the applicant is 
deemed to be admitted to the program, and will 
be advised by the Registrar of the procedures to 
complete the admission process. Applicants will 
meet with their educational advisor to select and 
enrol in units that form part of the award.
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3. Student Fees



4. Student Services

4.1 Learning Support Centres

To ensure that enrolled students have the opportunity 
to excel in their chosen program of study, the 
Rabdan Academy is committed to providing the 
highest levels of educational learning and support 
in the following ways:

•             ot evicudnoc era sezis ssalc taht gnirusnE
       eht ot etairporppa era dna gninrael evitceffe

instructional objectives of the course;
• Educational advisors will provide support and 

advice to students in all facets of their educational 
and non-educational activities; and

•            tsissa ot elbaliava eb lliw troppus gninraeL
                       .ytlucffiid ecneirepxe ohw stneduts

4.2 Educational Advising

Each student at Rabdan Academy is assigned an 
educational advisor who will provide support and 
advice to students in all facets of their educational 
and non-educational activities, including:

• information regarding the educational 
requirements of their program and courses;

• familiarising students with the campus 
facilities and learning resources; and

• support and advice on personal matters.

The student and educational advisor will have an 
initial face to face meeting within the first two 
weeks of the beginning of a semester. At this 
meeting the student and the advisor will agree a 
schedule of regular meetings to enable continuity 
of contact.



Each student will be responsible for ensuring 
that they meet with their advisor according to the 
agreed schedule of meetings. The scheduled meetings 
will be structured to ensure that the advisor is 
available to provide the student with advice and 
information on educational and  noneducational 
matters.

If a student is unable to work with their advisor, or 
uncomfortable doing so, then the student will be 
provided with an opportunity to discuss the matter 
with their advisor or the Dean of Faculty in the first 
instance. Where any issues or concerns cannot be 
resolved, the Dean of Faculty will assign an alternative 
educational advisor.

4.3 Personal Counselling 

Rabdan Academy provides counselling services 
for students seeking advice or assistance. The 
range of counselling includes:

• Information and referral service; and
• Group counselling workshops and seminars.

The services provided include assistance and advice 
for educational management issues and any other 
concerns that a student may have whilst enrolled 
with Rabdan Academy.

All counselling services are provided on a strictly 
confidential basis and complete privacy and 
confidentiality will be maintained at all times.

4.4 Career and Pathway Counselling,
and Placement Services

To ensure that students are better able to make 
informed choices about their educational program 
and courses and how these relate to future career 
choices and opportunities, the Rabdan Academy 
provide all enrolled students with careers advice 
and support.

Our career support, offered to enrolled students, 
provides opportunities for students to receive 
pathway counselling, employment placement and 
work experience advice and assistance, internships, 
job seeking and applications assistance in addition 
to the ongoing career assistance offered to 
Rabdan Academy Alumni.

Careers advice and assistance is also linked to the 
support and assistance provided by educational 
advisors.
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5. Facilities and Services

5.1 Library

Rabdan Academy has a fully resourced library and 
information centre which provides students with 
access to relevant and up-to-date books, journals 
and reports. Students will be able to search the 
library catalogue and use many of its resources 
and services via the link to the library website.

Staff at the library service desk will assist students 
with their enquiries, as well as provide them with 
detailed information regarding library opening 
hours, membership, borrowing policies and the 
availability of information and electronic resources 
required for their courses.

Whilst on campus, students will have access to 
modern and fully equipped computer laboratories 
where they can learn, study and collaborate with 
other students in a technologyrich environment.

In each computer laboratory, students will find 
detailed information regarding the service 
availability, the software that is provided, and how 
to access appropriate materials. More information 
is provided on the student portal.

Information on the proper use of institutional facilities 
and electronic resources, including Internet 
connections, and the responsibilities of students 
using these facilities, is provided in the appropriate 
Use of Technology Resources Policy.

5.2 Health Services

Rabdan Academy helps to raise the awareness of 
health issues through a range of information services 
and health education programs to encourage 
students to make positive healthy lifestyle choices 
including nutrition, fitness, recreational and sporting 
events and activities. The Academy promotes, 
maintains and cares for the health and well-being 
of its students in the following ways:

• Promoting the health, safety and welfare of all 
students.

• Managing the health care needs of students 
who may require health care support while attending 
the Rabdan Academy.

• Providing staff with access to advice, resources 
and training in order to adequately manage 
and deal with student health care issues.

• Responding as necessary to more serious 
health care issues and emergencies.
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The Rabdan Academy student health care strategy:

• Ensures any specific student health care 
needs and requirements are identified and 
recorded at the point of admission, and that 
appropriate arrangements are put in place to 
adequately care for the health and well-being 
of students.

• Makes provision for administering first aid 
and managing minor incidents on campus.

• Transfers students whose health care needs      

5.3 Student Activities

Rabdan Academy encourages the formation of 
student groups, organisations and clubs that are 
aimed at positively supporting learning, recreational, 
social and cultural experiences.

Organised student activities which enhance the 
overall experience of all students and support the 
ethos of the Rabdan Academy will be encouraged, 
provided that they support the Academy mission 
and vision and the objectives, social, cultural and 
recreational interests of the student body.

Organisations which encourage educational,  
scholarship and professional leadership and 
student development experiences will also be 

cannot be met by Rabdan Academy to a local 
medical or emergency care service.

• Makes reasonable provision for managing and 
responding to any medical emergencies that 
may arise.

Rabdan Academy ensures that all students have 
access to a range of local health services and 
programs that can provide them with clinical, 
preventative and emergency health care as required.

encouraged. Any organisation or club formed to 
encourage and support the student activities must 
be open to membership by any enrolled student.

The organisation must operate in a way which 
supports and represents the interests of its members 
and no organisation or club may have any 
affiliations with any organisation which has illegal 
aims or goals or has any aims or objectives which 
may breach any academy regulations, UAE local 
or federal laws.



5.4 Code of conduct

The Code of Conduct sets out Rabdan Academy’s 
expectations of students. There are four primary 
obligations

   niatniam ot noitagilbo na evah stnedutS - 1
high standards of personal conduct and are 
expected to:

A - Actively participate in the learning process.

B - Attend scheduled course teaching activities 
and submit assessments on time, unless 
unforeseen or exceptional circumstances 
arise.

  ro noitca yna gnidiova ,yllacihte evaheB - C
behaviour that unfairly disadvantages or advantages 
either themselves or other students.

D - Ensure their activities are conducted safely, 
and do not place others at risk of harm.

F - Not behave in any way which impairs the 
proper functioning and reasonable freedom 
of other persons to pursue their studies, or to 
participate in the activities of Rabdan Academy.

2 - Students have an obligation to observe 
standards of equity and respect in dealing 
with members of the Rabdan Academy 
community. Students are expected to:

A - Treat all Rabdan Academy staff, other students 
and visitors with courtesy, tolerance and respect.

  detaert eb ot srehto fo sthgir eht tcepseR - B
  lufwalnu fo smrof lla morf eerf dna ylbatiuqe

discrimination and harassment.

  ,lufwalnu si taht ruoivaheb ni egagne toN - C
discriminatory, obscene, and dangerous or 
could reasonably be considered as offensive 
to others.

D - Not engage in behaviour that is perceived 
to be harassing, threatening or intimidating or 
causes any person to fear for their personal
safety or well-being. 

 E - Not behave in a way that disrupts or 
 interferes with any teaching or educational 
activity of the Rabdan Academy, or any other 
cultural, social or sporting gathering.

3 - Students have an obligation to use and care 
for the resources in a lawful and appropriate 
manner, and act in ways that will not diminish 
Rabdan Academy’s reputation. Students are 
expected to:

A - Use and care for all Rabdan Academy 
resources, such as buildings, equipment and 
grounds, library and information and 
communication technology resources, in a 
lawful and ethical manner, mindful of the need 
for resources to be shared by all members of 
the Rabdan Academy community.

  a sa snoitcani ro snoitca rieht erusnE - B
student do not harm, or bring the reputation or 
good standing of the Academy into  disrepute.

C - Not use, possess or supply any prohibited 
drug, substance or weapon on campus.

D - Not use the name, resources, reputation 
or crest of the Academy for private gain or the 
gain of a third party, without prior permission.

E - Not engage in any fraudulent or corrupt 
conduct.

4 - Students have an obligation to inform 
themselves of, and comply with Academy 
regulations, rules and policies affecting them.



5.5 Academic Integrity

A core value of the Rabdan Academy is the 
requirement that all staff and students act ethically, 
respectfully and with integrity.

All students must take personal responsibility for
acting with integrity and educational honesty and 
maintain the highest standards of personal conduct 
at all times.

Students are expected to carry out their own 
educational work, and when participating in group 
work and assignments, required to make an equitable 
contribution to the group effort.

Rabdan Academy prohibits dishonest and unethical 
behaviour regardless of the circumstances. These 
behaviours include activities such as:

• Cheating
• Plagiarism
• Copying
• Obtaining unfair advantage Unauthorised 

access to Rabdan Academy systems, data 
and records.

Dishonest and unethical behaviours are subject 
to disciplinary procedures and will be dealt with 
under the Student Discipline policy.

Academic staff and students will work together to 
ensure that there is a clear understanding of the 
issues which constitute educational dishonesty, 
and to understand the consequences including 
disciplinary procedures and actions for students 
who may be involved in these activities.

5.6 Student Discipline

All enrolled students are required to comply with 
the Code of Conduct and meet high standards of 
personal behaviour and educational integrity.

A student who breaches the codes of conduct shall 
be subject to the relevant disciplinary procedures 
for misconduct or misdemeanour as outlined in 
the Student Disciplinary policy and procedure.

5.7 Student Appeals

A student who is subject to disciplinary action has 
the right to appeal any decision or ruling, according 
to the procedures set out in the Student Appeals 
policy and procedure.
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6.2 Award Regulations

The Award Regulations define what a student 
needs to have accomplished in order to be awarded 
credits and credentials. All Rabdan Academy 
awards approved for delivery conform to the
requirements of the Rabdan Academy Award 
Regulations, the requirements of the National 
Quali f ications Authority (NQA) Qualifications 
Framework and any additional conditions that 
may be stipulated by the relevant licensing and/
or accreditation authority.

In order to be eligible for an award, a student 
must:

• Attain the number of credit points required for 
that award as stipulated by the award rules;

• Complete all other requirements for the award 
in which the student is enrolled including all 
required courses (subject to any advanced 
standing awarded); and

• Satisfy the requirements of all other relevant 
rules, regulations and, by-laws of Rabdan 
Academy.

6. Regulations and Policies

6.1 Progression Regulations

Progression Regulations are used to determine 
when learners can progress from one stage of 
learning to the next. All students enrolled in award 
programs must demonstrate satisfactory progress 
in both their programs and courses.

The Academic Progress policy prescribes the 
definitions, standards and conditions that apply 
to satisfactory and unsatisfactory progress.

A student, who makes satisfactory progress, 
meets minimum attendance requirements and 
complies with all other criteria, is deemed to be 
on ‘good standing’.

Students who are not on good standing in their 
program of study will be assigned a program 
status as specified in the Academic Progress policy. 
This policy specifies the circumstances and  
conditions that apply to each status. These include 
recommendations for:

• Counselling
• Probation
• Suspension
•         ta tnemlorne s’tneduts eht fo noitanimreT

Rabdan Academy.

Each student’s progress is reviewed at regular 
intervals. Where progress in a program of study 
is not meeting satisfactory standards and good 
standing is not maintained, then appropriate action 
will be taken.

PART II: RULES AND REGULATIONS



6.2.1 Grading

The Rabdan Academy policy on grading and  
assessment requires course instructors to provide  
students with a reasonable blend of continuous  
assessment, assignments, tests and examinations  
for thepurpose of assessing and grading students.

To ensure there is consistency in assessment, all 
grading follows the Rabdan Academy evaluation 
recommendations, contained within each course 
syllabus, which use the internationally recognised 
grading system from the Grade Point Average 
(GPA) shown in Table 3 for all assessment purposes. 
The following grading, which is used to assess a 
student’s GPA score, applies for all assessment 
within the Rabdan Academy:

Other grades which can be recorded on a

student’s transcript, but do not count towards a 
GPA score, include the following:

• P  – Pass with credit
• S  – Satisfactory (non credit course)
• U  – Unsatisfactory (non credit course)
• N  – No grade
• K  – In progress
• I   – Incomplete
• W – Withdrawn

A student who fails a course will be required to 
repeat it before progressing onto other courses. 

student may also be required to repeat any  
elective course which they have failed provided they 
meet the requirements under the guidelines of the 
Rabdan Academy’s Academic Progress Procedures.

If a student retakes a failed course then the score 
of the retake (if higher) can be substituted for the 
original failed score on the transcript. The scores 
achieved by a student on all courses are recorded 
in the student’s transcript.

6.2.2 Grade Appeals

A student has the right to appeal a grade issued. 
Any student who wishes to make an appeal should 
firstly raise the issue with the course instructor, 
stating their reason for the appeal and requesting 
a meeting to discuss the matter.

A student may also speak to their education advisor 
who will be able to provide advice and guidance, 
on formally appealing a grade, using the Student 
Appeals process.

Once a formal grade appeal has been heard and 
a decision has been issued, that decision shall be
binding on the student.
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Table 3 Student GPA Assessment



7. Preparatory Courses

The medium of instruction at the Academy is 
English. Students must have a working knowledge 
of English, mathematics and computing skills to 
study in the undergraduate programs. Applicants 
whose skills and readiness are below the required 
level for entry, but show promise of success may 
be admitted to the Academy. Based on the results 
of admission placement testing, students may be 
required to study preparatory courses which include
intensive study in English, mathematics, 

computing, study skills, and specialist language 
for content courses. Students enrolled in preparatory 
courses are regularly assessed to determine if 
they meet requirements for full admission to the 
undergraduate program. A list of the preparatory 
courses is below. For details of course credit and 
contact hours information, contact the General 
Education Program Chair.

PART III: EDUCATIONAL PROGRAMS
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8. General Education, Islamic Studies, Study Skills Courses

Below is a list of general education, Islamic Studies and Study Skills courses that are expected to be taken 
during study of any program.

Students admitted to any Bachelor of Science program are expected to take the following General Education 
courses in the first semester of the first year.

GE1110 English Studies
GE1120 Humanities - Ethical Studies
GE1130 Social Science - Organisational Behaviour
GE1140 Natural Science - Environmental Science
GE1150 IT and Mathematics – Information Management Systems

The Islamic Studies course is distributed over the first two years of study.

IS1240 Islamic Studies I
IS2150 Islamic Studies II

All students take the Study Skills course in the first semester of the first year of enrolment.

GE1160 Study Skills



9.1 Program Goal

This program has been designed to address one 
of the key areas of the Academy’s vision: 
Business Continuity Management and Crisis 
Planning. This is the first Bachelor degree program 
in Business Continuity Management to be 
delivered within the UAE that specifically covers 
the subjects within this field.

It has also been designed from the outset to promote 
the core principles of integration, cooperation, 
multi-agency working and interoperability within the 
safety, security, defence, emergency and 
crisis management (SSDEC) community in BCM. 
It achieves this by adopting a joint common 
framework with the Bachelor’s degree in the 
related field of Integrated Emergency Management, 
which requires students to complete common, 
or core courses together as well as courses specific 
to their degree.

This will enable both Business Continuity 
Management and Integrated Emergency Management 
students to establish a sound knowledge of each 
other’s core disciplines thus developing the foundation 
for close cooperation among future leaders in 
these closely related communities.

The detailed goals and associated benefits for the 
nation, the BCM community and individuals are 
to:

• Support the development of an integrated 
approach to the management of emergencies, 
crisis and disasters by personnel in the 
Security, Safety, Defence, Emergency management 
and Crisis community (SSDEC) through a 
joint educational framework;

• Promote improved cooperation and interoperability 
between the multiple agencies working in the 

field of Emergency Management and Business 
Continuity    Management (BCM) by creating 
awareness and understanding of each other’s 
agencies and disciplines;

• Develop a multi-disciplinary approach to 
tackling national emergencies and crisis by 
adopting a joint framework for education and 
training;

• Provide appropriately qualified and skilled 
Business Continuity Management professionals 
for the nation to meet a skill shortage;

• Improve and further enhance the professionalism 
of existing BCM community and also new 
entrants to this community;

• Enable SSDEC personnel to have the skills 
and experience to support wider international 
response to a humanitarian disaster.
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9. Bachelor of Science in Business Continuity Management BCM



9.2.1 Program Admission Requirements

Students will be admitted to the program if they 
first of al l  sat isfy the Academy el igibi l i ty  
requirements for admission, namely, the general 
requirements, the English language requirements 
and the program specific requirements. 
In view of the context of this program and the 
challenging nature of this professional discipline, 
all prospective students will also be required to 
attend the assessment center for aptitude testing 
and interview. The interview will be designed to 
establish that prospective undergraduates have 
the required motivation, maturity and commitment 
to undertake a career in Integrated Emergency 
Management. All potential students must demonstrate 
that they meet these requirements in order to be 
recommended for admission to the degree program.

9.2.2 Learner Routes and Pathways

The program has been designed to provide a level 
of flexibility about when and how students 
commence and continue their studies. The 
admissions procedure includes an Assessment 
Centre process which allows for the Recognition 
of Prior Learning (RPL), and is designed to develop 
individual learning pathways based on each student’s 
ability and experience.

The program is designed to cater for students 
from a range of different backgrounds and experience, 
from high school graduate to a  mature adult with 
significant experience who needs to d velop their 
career. The figures below illustrate the flexibility 
which has been  incorporated into the curriculum 
in order to provide potential pathways for indicative 
groups of students.

9.2 Program Admission Requirements, Routes to Entry and Exit Options

Target Audience Groups for Bachelor of Science in Business Continuity Management Program

Learner Pathways for BCM Program

The flexible design of the program enables students from different backgrounds and experience to select various 
combinations of both core and specialist tracks and additional electives to achieve the credit requirements for 
the Bachelor degree in Business Continuity Management.



9.2.3 Options to Exit

Although the overall program is designed to enable students to complete a Bachelor’s degree it also  recognises 
that a range of professional and personal constraints may prevent a number of individuals from completing the 
Bachelor’s degree. It has therefore been structured to enable students to exit at two primary points as illustrated 
below.

Overview of exit points and qualifications within Bachelor of Science in Business Continuity Management

9.2.4 Recognition of Prior Learning (RPL) 

The program has been designed to be aligned with the Academy Educational Framework and the Recognition 
of Prior Learning (RPL), and Advanced Standing policies. All students who wish to commence the degree will 
go through the assessment centre as part of the process of identifying their existing skills and knowledge and 
developing an individual learning plan. Where, and if, they already have qualifications and experience that directly 
maps to specific courses they may receive RPL and be given exemption from completing selected courses.
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9.3 Qualifications and Credit Accumulation

The program is designed to be completed as a 
four year full time program leading to the award of a 
Bachelor’s degree. In the current academic year, 
the program is delivered on the full-time mode 
only. The aspiration is to extend the modes of 
delivery to include part-time study. It is not currently 
intended to deliver the program by either distance 
learning or through an intensive compressed 
study period.

The program offers the opportunity for students 
to be awarded two other qualifications should 
they decide to exit  for  professional  and 
or personal  reasons. Students who complete 
the first two years of the program and all other 

relevant requirements but decide to exit will be 
eligible to be awarded an Associate Degree in 
Business Continuity Management.

Students who decide not to complete the fourth 
year and exit at the end of the third year will be eligible to 
be awarded a Higher Diploma in Business Continuity 
Management. Students who complete all courses 
and meet the relevant completion requirements 
will be awarded Bachelors of Science Degree in 
Business Continuity Management. Students may 

2 or 3.

The qualifications and credit accumulation structure is shown below.

Qualifications and credit accumulation – Bachelor of Science in Business Continuity Management



The courses in the program are listed below.

Year 1, Semester 1

Year 2, Semester 1

Year 2, Semester 2

Year 1, Semester 2

Program Structure: Bachelor of Science in Business Continuity Management
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An overview of the program structure is in Appendix A.
The program structure is scheduling format is in Appendix B.

Year 3, Semester 1

Year 3, Semester 2

Year 4, Semester 1

Year 4, Semester 2

Year 3, Elective List (Choose two)

Year 4, Elective List (Choose two)



9.4 Program Major, Concentrations and Tracks
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9.4.1 Program Major

The major for the Bachelor’s Degree is the academic field of Business Continuity Management and this is composed 
of selected mandatory courses in Years 1-4. These courses are listed below.

Courses that comprise the major within the Bachelor of Science in Business Continuity Management



9.4.2 Concentration

The program does  not  inc lude a  spec ific    
concentration i.e. a grouping of courses in the same 
field or discipline that together comprise at least 15 
credit values.

9.4.3 Core, Common and Elective
          Courses

All students taking the Bachelor of Science in 
Business Continuity Management will be required 
to complete a set of core courses that are unique 
to the Business Continuity Management program 
and to complete a set of courses that are common 
to both the Integrated Emergency Management 
and Business Continuity Management programs.

There are 19 core or common courses within 
the Bachelor of Science in Business Continuity 
Management program. Students are also required 
to take a total of 6 electives during Years 4-2 of the 
program, in addition to the 8 General Education, 
2 Islamic Studies and 1 Study Skills. Students are 
therefore required to complete a minimum of 33 
courses during a four-year period. 

9.4.4 Program Tracks

The program has been specifically designed to 
address the varied multi agency nature of the target 
audience for the Bachelor degree by enabling 
students to follow specific specialist tracks within 
the degree. There are 3 tracks, each track comprises 
a minimum of 9 credits.

• Public Safety
• Leadership and Incident Management
• Chemical Biological Radiological and Nuclear 

(CBRN) Management.

All students are required to complete the mandated 
courses in the Leadership and Incident Management 
track but will be free to decide which tracks or 
selection of electives they include in their degree. 
The three tracks with their associated courses 
are illustrated below.

Specialist Tracks within the Bachelor of Science in Business Continuity Management

Examples of learner tracks are in Appendix C.
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9.5 Program Learning Outcomes

In conformance to the new QFE and the Standards for Licensure and Accreditation, Program Level Descriptors 
(LD) and Learning Outcomes (PLO) have been created for the target qualification i.e. the Bachelor’s degree in 
BCM but also the associated qualifications i.e. Higher Diploma (at level 6) and the Associate degree qualification 
(at level 5).

The LDs adopt the structure and format for Level descriptors established in the QFE but are program specific. 
Each LD describes the expected learning outcomes for each level and qualification leading to and at a BSc 
degree and does so for each specific type of learning outcome i.e.:

• Knowledge
• Skills
• Aspects of Competence
• Autonomy and Responsibility
• Role in Context
• Self-development

The Program Level Descriptors (which include PLO’s) for all 3 qualifications within the BSc BCM degree are 
detailed in in Appendix E.

The Learning Outcomes (LO) for each individual course are included separately in each course syllabus 
document, but they have been written using the relevant level descriptors and associated learning outcomes 
for a qualification.

Appendix D lists the program outcomes in detail, with mapping of the outcomes to the Associate Degree, Higher 
Diploma, and Bachelor Degree level.



9.6 Program Completion Requirements

The specific completion requirements for the three individual qualifications within the Bachelor of Science degree 
program e.g. Associate Degree, Higher Diploma and Bachelor’s degree are described below.

9.6.1 Associate Degree Completion Requirements

Students who wish to be awarded an Associate Degree must have met the following requirements:

• Completed all designated mandatory courses within the Associate degree;
• Earned a minimum total of 60 credits;
• Sustained the required Grade point average for each year within the degree;
• Have achieved IELTS (Academic Module) overall band of 5.5 by completion
    of the second year or the equivalent.
• Maintained a satisfactory attendance record; and

An Associate Degree will usually be completed within a minimum period of two and a maximum
period of three years.

9.6.2 Higher Diploma Completion Requirements

Students who wish to be awarded a Higher Diploma must have met the requirements for an Associate 
Degree and the following additional requirements:

• Completed all designated mandatory courses in Year 3;
• Earned the additional 30 credits to achieve a total of 90 credits;
• Continued to sustain the required GPA; 
• Have achieved IELTS (Academic Module) overall band of 6.0 or the equivalent, and

• Satisfactorily completed the work secondment.

A Higher Diploma will usually be completed within a minimum period of three and a maximum
period of four years.

9.6.3 Bachelor of Science Completion Requirements

Students who wish to be awarded a Bachelor of Science degree must have met the requirements for a 
Higher Diploma and the following additional requirements:

• Completed all designated mandatory courses in Year 4;
• Earned a minimum total of 121 credits;
• Completed their dissertation; and

• Continued to sustain the required GPA.

A Bachelor Degree in Business Continuity Management will usually be completed within a minimum period 
of four and a maximum period of six years.

• Have achieved IELTS (Academic Module) overall band of 6.5 or the equivalent, and



10.1 Program Goal

This program has been designed to address one of 
the key areas of the Academy’s vision: Emergen-
cy Management and Crisis Planning. It provides 
the first Bachelors degree program in Integrated 
Emergency Management to be delivered within 
the UAE.

It has also been designed from the outset to 
promote the core principles of integration, 
coopera t ion ,  mu l t i  agency  work ing  and    
interoperability within the Security, Safety, Defence, 
Emergency Management and Crisis (SSDEC) 
community in Emergency Management.

It achieves this by adopting a joint common 
framework with the Bachelors degree in the 
related field of Business Continuity Management 
which requires students to complete common or
core courses together as well as courses specific
to their degree.

This will enable both Integrated Emergency 
Management and Business Continuity Management 
students to establish a sound knowledge of each 
other’s core disciplines thus developing the 
foundation for close cooperation among future 
leaders in these closely related communities.

The detailed goals and associated benefits for the 
nation, the IEM community and individuals are 
described below:

• Support the development of an integrated 
approach to the management of emergencies, 
crisis and disasters by personnel in the 
Security, Safety, Defence, Emergency 
management and Crisis community (SSDEC) 
through a joint educational framework;

• Promote improved cooperat ion and 
interoperability between the multiple 
agencies working in the field of Emergency 
Management and Business Continuity 
Management (BCM) by creating awareness 
and understanding of each other’s agencies 
and disciplines;

• Develop a multi disciplinary approach to 
tackling national emergencies and crisis by 
adopting a joint framework for education and 
training;

• Provide appropriately qualified and skilled 
Emergency management professionals for 
the nation to meet a skill shortage;

• Improve and further enhance the professionalism 
of existing IEM community and also new entrants 
to this community; and

• Enable SSDEC personnel to have the skills 
and experience to support wider international 
response to a humanitarian disaster.
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10. Bachelor of Science in Integrated Emergency Management IEM



10.2.1 Program Admission Requirements

Students will be admitted to the program if they 
first of all satisfy the Academy eligibility requirements 
for admission, namely, the general requirements, 
the English language requirements and the program 
specific requirements.

In view of the context of this program and the 
challenging nature of this professional discipline
all prospective students will also be required to 
attend the assessment centre for aptitude testing 
and interview.

The interview will be designed to establish that 
prospective undergraduates have the required 
motivation, maturity and commitment to undertake 
a career in Integrated Emergency Management. 
All potential students must demonstrate that they 
meet these requirements in order to be recommended 
to be admitted to the degree program.

10.2.2 Learner Routes and Pathways

The program has been designed to provide a level 
of flexibility about when and how students 
commence and continue their studies. The
admissions procedure, which includes an 
Assessment Centre process which allows for the 
Recognition of Prior Learning (RPL), and is designed
to develop individual learning pathways based on 
each student’s ability and experience.

The program is designed to cater for students 
from a range of different backgrounds and 
experience, from high school graduate to a mature 
adult with significant experience who needs to 
develop their career. The figures below illustrate 
the flexibility which has been incorporated into the 
curr icu lum in order  to prov ide potent ia l  
pathways for indicative groups of students.

10.2 Program Admission Requirements, Routes to Entry and Exit Options

Learner Pathways for Integrated Emergency Management Program

The flexible design of the program enables students from different backgrounds and experience to select 
various combinations of both core and specialist tracks and additional electives to achieve the credit 
requirements for the Bachelors degree in Integrated Emergency Management.

Target audience groups for Bachelor of Science in Integrated Emergency Management program
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10.2.3 Options to Exit and for Re-entry

Although the overall program is designed to enable students to complete a Bachelors degree, it also recognises 
that a range of professional and personal constraints may prevent a number of individuals from completing the 
Bachelors degree. It has therefore been structured to enable students to exit at two primary points as illustrated 
below.

two

Overview of exit points and qualifications within Bachelor of Science in Integrated Emergency
Management program



The courses in the program are listed below. An overview of the program structure is in Appendix A.
The program structure in scheduling format is in Appendix B.

Qualifications and credit accumulation – BSc Integrated Emergency Management (IEM)

10.2.4 Recognition of prior learning (RPL)

The program has been designed to be aligned 
with the Educational Framework document and 
the Recognition of Prior Learning and Advanced 
Standing policies.

All students who wish to commence the degree 
will go through the assessment centre as part of 
the process of identifying their existing skills and 
knowledge and developing an individual learning 
plan. Where, and if, they already have qualifica-
tions and experience that directly maps to spe-
cific courses they may receive RPL and be given 
exemption from completing selected courses.

10.3 Qualifications and Credit Accumulation
         
The program is designed to be completed as a 
-4year full time program leading to the award of a 
Bachelor’s degree. In the current academic year, 
the program is delivered on the full-time mode 
only. The aspiration is to extend the modes of 
delivery to include part time study. It is not current ly 
intended to del iver the program by either 
distance learning or through an intensive /
compressed study period. The program offers the 
opportunity for students to be awarded two oth-

er qualifications should they decide to exit for 
professional and or personal reasons. Students 
who complete the first two years of the program 
and all other relevant requirements but decide to 
exit will be eligible to be awarded an Associate 
Degree in Business Continuity Management.

Students who decide not to complete the fourth 
year and exit at the end of the third year will be 
eligible to be awarded a Higher Diploma in Business 
Continuity Management. Students who complete 
all courses and meet the relevant completion 
requirements will be awarded Bachelors of Science 
Degree in Business Continuity Management. Students 

Years 2 or 3.

The qualifications and credit accumulation structure 
is shown below.



Program structure Bachelor of Science in Integrated Emergency Management (IEM)
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10.4 Program Major, Concentration and Tracks

10.4.1 Program Major

The major for the Bachelor degree is the academic field of Integrated Emergency Management and this 
is composed of selected mandatory courses in Years 4-1. These courses are listed below.

Business Continuity Management

Workplace secondment (IEM specific)

(Exercise and Case study)

Courses that compose the major within the Bachelor of Science in Integrated Emergency Management



10.4.2 Concentration

The program does not include specific concentrations 
i.e. a grouping of courses in the same field or 
discipline that together comprise at least a 15 
credit value.

10.4.3 Core, Common and Elective courses

All students taking the BSc in IEM will be 
required to complete a set of ‘core’ courses that 
are unique to the IEM program and to complete 
a set of courses that are ‘common’ to both the 
IEM and BCM programs. There are a total of 21 
core or common courses within the BSc in IEM 
program. Students are also required to take a total 
of 5 electives during Years 2-4 of the program, 
in addition to the 8 General Education, 2 Islamic 
Studies and 1 Study Skills. Students are therefore 
required to complete a minimum of 34 courses 
during a four-year period. 

10.4.4 Program Tracks

The program has been specifically designed to 
address the varied multi agency nature of the target 
audience for the Bachelor degree by enabling 
students to follow specific specialist tracks within 
the degree. There are 4 tracks, each track comprises 
a minimum of 9 credits.

• Leadership and Incident Management;

• Planning;

• Public Safety; and

• Chemical Biological Radiological and
    Nuclear (CBRN) Management.

All students are required to complete the mandated 
courses in the Leadership and Incident Management 
track but will be free to decide which tracks or 
selection of electives they include in their degree. 
The 4 tracks with their associated courses are 
illustrated below.

Specialist Tracks within the Bachelor Degree in Integrated Emergency Management

Examples of learner tracks are in Appendix C.



10.5 Program Completion Requirements

The specific completion requirements for the three
individual qualifications within the Bachelor of 
Science degree program e.g. Associate Degree, 
Higher Diploma and Bachelor’s degree are below. 

10.5.1 Associate Degree Completion
            Requirements

Students who wish to be awarded an
Associate degree must have met the following
requirements:

• Completed all designated mandatory courses 
within the Associate degree;

• Earned a minimum total of 61 credits; 
• Sustained the required Grade point average 

for each year within the degree;
• Have achieved IELTS (Academic Module)

overall band 5.5 by completion of the second 
 year or the equivalent, and

• Maintained a satisfactory attendance record.

An Associate Degree will usually be completed
within a minimum period of two and a maximum
period of three years.

10.5.2 Higher Diploma Completion 
            Requirements 

10.5.3 Bachelor of Science Completion 
            Requirements 

Students who wish to be awarded a Higher Diploma 
must have met the requirements for an Associate 
Degree and the following additional requirements:

• Completed all designated mandatory courses 
in Year 3;

• Earned the additional 30 credits to achieve a 
total of 93 credits;

• Continued to sustain the required GPA;
• Have achieved IELTS (Academic Module)

overall band 6.0 or the equivalent; and
• Satisfactorily completed the work secondment.

A Higher Diploma will usually be completed within 
a minimum period of three and a maximum period 
of four years.

Students who wish to be awarded a Bachelor of 
Science must have met the requirements for a 
Higher Diploma and the following additional 
requirements:

• Completed all designated mandatory courses 
in Year 4;

• Earned a total of 124 credits;
• Completed their dissertation; and
• Continued to sustain the required GPA.
• Have achieved IELTS (Academic Module) 

overall band 6.5 or the equivalent

A Bachelor’s degree in IEM will usually be 
completed within a minimum period of four and 
a maximum period of six years.
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11.1 Academic Staff

Business Continuity, Integrated Emergency 
Management

Program Chair (Acting)
Andrew McInnes PhD

Associate Professor
Naill Mohammed Al Mohami, PhD

Senior Lecturer
Amadeus Michael Kubicek
Paul Edmund Blewitt

Comprehensive Police Station Management
Program Chair
Andrew McInnes, PhD

Senior Lecturer
Glynn Sixsmith Hookings
Jonathan Alexander Kearney

General Education
Program Chair, Foundations and General
Education

Deborah Wilson

Associate Professor
David Brian Mckay, PhD
Patrick Michael Doran, PhD
Bradley Young, PhD
Sylvie Raymond, PhD
Maurice Abi Raad

11.2 Professional Staff

Registrar
Josephine Carol Snipe Farrell, LLB, LLM,
MPK, Solicitor (England and Wales)
Registrar

Student Services and Registration
Samya Al Saeedi
Assistant Registrar 

Institutional Effectiveness
Jamir Chowdhury, EdD
Director

Library
Ibtesam Al Naqbi
Advisor

Innovation and Capabilities
Fahed Salem Al Kayoumi
Sr. Director Capabilities Development 
& Innovation

11. Faculty and Staff



12. APPENDIX A Program Structure Overview
12.1 Bachelor of Science in Business Continuity Management
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12.2 Bachelor of Science in Integrated Emergency Management



13. APPENDIX B Program Scheduling Structure Overview
13.1 Bachelor of Science in Business Continuity Management
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13.2 Bachelor of Science in Integrated Emergency Management
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14. APPENDIX C Program Tracks Example
14.1 Bachelor of Science in Business Continuity Management



Academy Catalogue   I   Page 54



14.2 Bachelor of Science in Integrated Emergency Management
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15. Appendix D Program      Learning Outcomes

15.1 Bachelor of Science in Business
         Continuity Management
        
15.1.1 Associate degree

The holder of an Associate Degree in Business 
Continuity Management will have developed 
a sound and broad knowledge base covering 
the related disciplines of Business Continuity 
Management and Integrated Emergency 
Management. They will have also developed the
basic skills needed to operate as a team member
at the local level within a Business Continuity 
Management team.

15.1.1.1 Knowledge

The holder of an Associate Degree in Business
Continuity Management will be able to:

• Recall and explain the basic concepts, 
models, theories and lifecycles of the 
related disciplines of Business Continuity 
Management and Integrated Emergency 
Management;

• Clearly identify the differences between the 
two approaches and the various models, 
theories and lifecycles within the two related 
disciplines;

• Describe the existing and evolving doctrine 
for Business Continuity Management and 
Integrated Emergency Management as 
conducted within the UAE and compare it 
with equivalent doctrine and procedures in 
other countries including the UK, Australia 
and the USA;

• Compare different approaches to Business 
Continuity Management and explain the 
UAE’s approach;

• Describe and explain the key roles and 
responsibilities of personnel who work within 
an Emergency Control Centre;

• Explain how Emergency Control Centres’ are 
set up in respect of, possible configurations, 
processes and relevant information 
management systems;

• Articulate the behaviours, attitudes and tasks 
associated with ef fective leadership in 
a Business Continuity Management and 
Integrated Emergency Management 
env i ronment;

• Define the processes outlined in UAE 
Business Continuity Management policy 
concerning organisational programme 
management and the process of understanding 
and assessing an organisation; and

• Describe the process of writing Business 
Continuity Management plans and the 
dif ferences between Business Continuity 
plans and Emergency Management plans. 

In addition to specific knowledge within the discipline 
of Business Continuity Management, graduates 
will have further developed their knowledge and 
skills in the additional related fields:

• Humanities;
• Natural Sciences;
• Mathematics; and
• Social Sciences when compared to a holder 

of a Level 4 qualification;

Emirati citizens will also have further developed 
their existing knowledge of Islamic studies, history 
and culture.

Graduates who are not native Emiratis will have 
acquired a basic knowledge and understanding of 
Islamic religion and culture and be able to explain 
these core concepts to selected audiences.



15.1.1.2 Skills

Graduates of the Associate Degree level will the
following program specific skills:

• Have acquired the information retrieval, 
assembly, analysis, appreciation, problem 
solving, planning and decision making skills 
that enable them to address the .0routine 
problems associated with working within a 
Business Continuity Management team;

• Have developed the knowledge and skills 
needed to work as a team member and be 
able to respond to Business Continuity Management 
incidents which are challenging but not overly 
complex;

• With guidance create effective Business Continuity 
Management plans for their organisations in 
response to selected situations and scenarios;

• Work closely with or form part of an Emergency 
Management team at a local level;

• Have gained experience of the challenges of 
acting as a team member within a simulated 
and representative Emergency Control 
Centre environment by participating in 
scenario based exercise; 

• Given guidance research and then write 
various types of business and technical 
reports for routine Business Continuity 
Management and Integrated Emergency 
Management topics;

• Be able to effectively develop and deliver oral 
briefings and presentations to members of 
their team and department with confidence;

• Learnt to be logical and effective when 
developing cases for action or planning for a 
familiar but non routine situation; and

• Learnt how to use relevant guidance and 
appropriate functional arguments and 
evidence.

On conclusion of an Associate Degree a graduate 
will have significantly improved his or her ability 
to communicate with fellow professionals in 
English from that defined as the start standard 
for the degree.

Their written and spoken English will enable them 
to interact with English speakers effectively, a 
though regular minor errors in grammar and 
pronunciation may exist, their meaning will be 
understood. As a general principle it is expected 
that to be awarded an Associate Degree, a 
student should be capable of achieving an equivalent 
proficiency to that associated with IELTS between 
level 5.5 and level 6.0.

15.1.1.3 Aspects of competence

In terms of autonomy and responsibility, graduates 
will be able to:

• Take responsibility for implementing routine, 
familiar but complex Business Continuity 
Management processes and procedures;

• Exercise (under guidance) the coordination 
of routine, familiar work activities that involve 
Business Continuity Management professionals; 
and

• Work as a team member of a small Business 
Continuity Management or Emergency 
Management team when responding to 
selected problems and situations involving 
complex but familiar situations.
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In terms of role in context, graduates will be able
to:

• Function with autonomy to complete a range 
of familiar and routine technical tasks as a 
new member of a Business Continuity Management 
functional team in the workplace;

• Provide support to teams of Integrated Emergency 
Management professionals as part of routine 
work or in response to a minor Integrated 
Emergency Management incident;

• Take responsibility with guidance forcoordinating 
routine and familiar activitiesof other individuals 
and groups within the Business Continuity 
Management discipline; and

• Critically review and assess their own performance 
when carrying out taskswithin a Business 
Continuity Management team.

In terms of self-development, graduates will be
able to:

• Identify areas for development within the 
Business Continuity Management discipline 
and profession;

• Have a clear and detailed knowledge of the 
various career paths within the Business Continuity 
Management discipline and profession. They 
will also be familiar with Integrated Emergency 
Management qualifications and career paths;

• Assume personal responsibility for their own 
personal development within their future role 
and level in a Business Continuity Management 
team and organisation; and

• Explain how their development path and plan 
is aligned with team and department objectives.
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15.1.2 Higher Diploma

The holder of a Higher Diploma in Business 
Continuity Management will be able to sustain all 
the knowledge, skills and attitudes associated with 
a graduate from the Associate Degree. However he or 
she will have enhanced their skills and knowledge 
thus increasing their value to the Business Continuity 
Management Community.

The holder of a Higher Diploma in Business 
Continuity Management will have enhanced the 
depth of their professional knowledge – particularly 
in specialist sub disciplines. They will also be able 
to monitor and audit a Business Continuity Management 
programme, write Business Continuity Management 
plans for ministries and government authorities 
and promote awareness. Students will examine 
how to identify and protect critical national 
infrastructure and essential services. They will 
enhance their ability to plan and respond with 
effective decisions to more complex Business 
Continuity Management incidents and to lead
& manage teams in specific tactical situations.

15.1.2.1 Knowledge

A successful graduate of the Higher Diploma in 
Business Continuity Management will increase 
their Business Continuity Management knowledge 
base and assimilate new general concepts, 
theories, processes and procedures related to 
other aspects of Business Continuity Management 
and Integrated Emergency
Management.

They will also be able to:

• Explain how to maintain awareness and training 
on Business Continuity Management across 
an organisation;

• Describe how to monitor and audit Business 
Continuity Management programmes within 
an organisation;

• Explain the issues relating to writing Business 
Continuity Management plans for ministries 
and government authorities;

• Describe how to promote Business Continuity 
Management amongst government organisations, 
businesses and the wider UAE population;

• Explain how to identify and protect critical 
national infrastructure, essential services and 
related supply chain systems;

• Define the processes, procedures and solutions 
used to manage incidents during tactical 
emegencies at local and regional level;

• Explain the respective roles of team members 
and of external personnel in dealing with an 
emergency and Business Continuity Management 
incident;

• Explain the tasks, role and behaviours associated 
with acting as both a team member and 
incident team leader who is coordinating the 
work of several organisations off site during a 
tactical emergency; and

• Acquire additional knowledge of specialist 
topics and be able to apply these skills to 
react to specific simulated events.

• These sub disciplines may include:
• Managing CBRN and nuclear incidents;
• Managing public safety at specific events; and
• Managing telecommunications.

In addition all Emirati graduates will have further 
developed their knowledge of Islamic Studies and 
Religion.

Overseas students will have further extended their 
knowledge of Islamic Studies through a more 
detailed study of Islamic history and culture.
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15.1.2.2 Skills

In terms or program specific skills, graduates at
the Higher Diploma will be able to:

• Acquire and apply more advanced analysis, 
appreciation, planning and decision making 
skills that address the more complex problems 
associated with working at a national level 
in Business Continuity Management and 
Emergency Management;

• Apply the skills needed work as a team 
member and be able to respond to Business 
Continuity Management incidents and other 
emergencies that are more complex in scope;

• Supervise a small team within a simulated 
Emergency Control Centre environment and 
participated in a number of scenario based 
exercises. These exercises will be supported 
by the use of modern simulation technology, 
advanced media and role players;

• Research and then write various types of 
business and technical reports on more 
complex, unfamiliar and non routine Business 
Continuity Management subjects;

• Effectively develop and deliver oral briefings 
and presentations to personnel at a senior 
level within their organisation and to personnel 
from related agencies covering regional level 
and more complex issues with confidence;

• Reflect critically on their own performance 
and their peers on assigned exercises and 
tasks;

• Criticise their own performance and also 
constructively review that of junior colleagues 
and peers;

• Deliver presentations about aspects of their 
work and their organisation to other agencies 
personnel in the UAE with confidence;

• Identify a range of options to resolve a 
situation or problem, select appropriate 

options and then justify their recommended 
option to a critical audience composed of 
senior managers from their own agency; and

• To make a logical and effective case for an 
action plan given a set of complex situations, 
using appropriate functional arguments and 
evidence from their analysis and research; 
and

• Assertively but diplomatically respond to 
criticism.

Graduates at this level will be:

• Familiar with the demands of working under 
tight time pressures;

• Able to analyse incomplete and  contradictory 
information to make apropriate recommendations 
in a selected “simulated” mission and safety 
critical situations; and

• Able to explain and detect the symptoms and 
causes of stress, fatigue and poor decision 
making given examples in role play  scenarios.

On conclusion of a Higher Diploma a graduate will 
have improved their ability to communicate using 
English, orally and in writing with fellow Business 
Continuity Management professionals.

As a general principle the Rabdan Academy would 
expect students who are awarded a Higher 
Diploma to demonstrate equivalent proficiency to 
that associated with an IELTS score at level 6.



15.1.2.3 Aspects of competence

In terms of autonomy and responsibility, graduates 
will (with a degree of guidance) be able to:

• Supervise and coordinate specific unfamiliar 
and varied work place tasks involving fellow           
Business Continuity Management professionals 
and colleagues;

• Use effective communication, influencing 
skills and personal examples to ensure 
relevant deliverables are completed on 
schedule and to defined standards;

• Work as a team member or a leader of a small 
team of Business Continuity Management 
and Integrated Emergency Management 
professionals when responding to selected 
problems and        situations; and

• Take  respons ib i l i t y  fo r  deve lop ing 
appropriate approaches to managing complex                        
Business  Continuity Management processes     
and procedures.

In terms of role in context, graduates will be able 
to:

• Function with autonomy within a team of 
Business Continuity Management professionals 
to carry out specific familiar roles and tasks;

• Have the judgement and knowledge to identi-
fy when they might need to seek additional 
guidance and support;

• Be capable of setting objectives and goals for 
the small team they supervise;

• To interact effectively with qualified Business 
Continuity Management professionals from 
their own and other communities;

• Demonstrate awareness of how their team 
and department operate within the wider multi 
agency framework and how this can create 
conditions for conflict in objectives and 
agenda;

• Work closely and effectively with colleagues 
from different agencies to achieve regional 
and national goals; and

• Assess the performance of personnel who 
have limited skills and knowledge in this discipline.

In terms of self-development, graduates will be 
able to:

• Diagnose potential issues and problems in 
their own learning and professional development;

• Have the self-awareness to understand when 
they require external support and guidance to 
resolve these issues; and

• Have the confidence and skills to take 
the initiative to identify and resolve learning 
needs that affect their Business Continuity 
Management team and department.
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15.1.3  Bachelor Degree 

The holder of a Bachelor of Science degree in 
Business Continuity Management will have 
acquired a comprehensive and deep knowledge 
of the discipline of Business Continuity 
Management and a sound knowledge of the 
related f ield of Integrated Emergency 
Management. A graduate will be able to articulate 
and apply this knowledge base within their 
chosen profession to perform a range of roles 
within the UAE and global Business Continuity 
Management communities.  

15.1.3.1 Knowledge

Their knowledge base will be extended to include 
the subject of Strategic Integrated Emergency 
Management. Graduates will thus develop their 
knowledge of the theories, concepts, doctrine 
and processes used to manage complex inter 
dependent Business Continuity Management 
incidents and emergencies. 

They will be able to:

• Explain how the UAE and other countries manage 
incidents at the national and International level; 
and 

• Define the issues involved in managing complex, 
multi-faceted and interdependent emergency 
situations and disasters at a national level.

Individual students will have developed specialist 
knowledge in sub disciplines which may include: 

• Preparing to deal with mass fatalities; and
• Managing emergency assistance centres.

15.1.3.2  Skills

Graduates will have acquired the following 
program specific skills to perform advanced 
analysis, evaluation, information management, 
leadership, problem solving, planning and 
decision-making skills required to apply this 

knowledge base effectively as a highly capable 
member or leader of a team of Business 
Continuity Management and Integrated 
Emergency Management professionals. They 
will be able to use these skills to:

• Analyse complex and unpredictable Business 
Continuity Management and selected 
Integrated Emergency Management problems, 
rapidly develop effective solutions and 
implement those solutions for the benefit 
of the nation; 

• Critically evaluate and assess existing and 
new approaches, techniques and solutions 
in their core field and related disciplines, 
selecting and deploying those which will 
improve national capabilities; and

• Work at local, regional, national and (with 
guidance) at international level in planning 
for and responding to a wide range of Business 
Continuity Management incidents and 
emergencies within the context of a 
multi-agency environment.

Graduates of this program will with limited 
guidance be able to:

• Research and then write all types of 
business and technical reports on complex, 
unfamiliar and non-routine Business 
Continuity Management subjects; 

• Effectively develop and deliver oral briefings 
and presentations on complex topics to 
personnel from various agencies at 
di f ferent levels of  management with 
c o n fidence;

• Apply both qualitative and quantitative 
research methods to complete a research 
assignment in the f ield of Business 
Continuity Management; and 



• Identify a range of options to resolve a 
problem, select appropriate options and 
then justify their recommended option to a 
critical audience composed of senior managers 
from multiple agencies. 

Graduates of this program will be capable 
(usually with additional work experience) of:

• Acting as a junior team leader of experienced 
and mature Business Continuity Management 
professionals who are responding to tactical 
or strategic emergencies;

• Leading small teams to apply their expertise 
within UAE doctrine, procedures and systems 
to limit the impact of emergencies on the 
UAE’s people and infrastructure; and

• Being highly effective when interacting with 
key stakeholders from multiple agencies, 
the public, media and other organisations 
to ensure they contribute as an integrated 
team to a satisfactory resolution of a Business 
Continuity Management incident or event.

Holders of a Bachelor degree will be familiar 
with the demands of working as a team leader 
under a range of competing pressures (and 
constraints) and in a multi-agency environment 
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As team leaders they will be able to: 

• Detect the symptoms and causes of stress, 
  dna ;gnikam noisiced roop dna eugitaf

• To constructively criticise their own and 
their team’s performance, diagnose potential 
problems and identify solutions.

In terms of English language skills, on conclusion 
of a Bachelor degree an individual will be able 
to:

• Communicate fluently in English with fellow 

Business Continuity Management professionals;
• Have an improved extensive technical 

vocabulary across the Business Continuity 
Management domains; and

• To listen, read, speak and write using Business 
Continuity Management concepts and 
knowledge so that their meaning is 
clearly understood by fellow English 
speakers though there may be occasional 
minor errors.

Graduates will usually be capable of achieving 
the equivalent proficiency to that associated 
with an IELTS Score of between 6.0 and 6.5.

15.1.3.3  Aspects of competence 

In terms of autonomy and responsibility, graduates 
will be comfortable taking responsibility as a 
junior team member or team leader for developing 
new or innovative approaches to complex but 
familiar problems that exist within their own 
department and organisation.

They will be able to use their judgement to 
adapt existing processes and procedures to 
meet new challenges in a Business Continuity 
Management environment.

Holders of the qualification will be capable of 
working creatively to identify new solutions to 
manage activities across sub disciplines and 
between related fields including Integrated 
Emergency Management.

In terms of role in context, graduates will be 
capable of functioning within a team of Business 
Continuity Management professionals with full 
autonomy and limited supervision and fulfil a 
range of roles.

Graduates will with additional work experience 
be capable of:

Academy Catalogue   I   Page 70



• Acting effectively as a junior team leader of 
a group of Business Continuity Management 
professionals within their organisation to 
complete a complex but familiar task on 
schedule and to defined standards; 

• Adapt their leadership style and deploy 
effective communication, influencing skills 
to ensure their team meets its agreed 
objectives and contributes to organisational 
and national goals;

• Supervise a group of fellow professionals at 
their own level in a multi-agency environment 
working to address complex but routine 
problems; and   

• Take responsibility for setting the objectives 
of a team within guidance provided by their 
managers.

As future leaders they will able to advise and 
mentor less experienced and qualified Business 
Continuity Management  professionals and 
assist them to develop their skills and knowledge 
where this relates to their specific sub discipline 
and also across the professional field of 
Business Continuity Management.  

In terms of self-development, a graduate will:

• Constantly seek new learning opportunities 
to improve his or her functional skills and 
knowledge within both the Business Continuity 
Management profession in their own and 
related fields including Integrated Emergency 
Management;

• Actively seek to share the results of their 
learning with their peers;

• Contribute actively to professional practice 
in Business Continuity Management and 
sustain their knowledge of related fields 
e.g. Integrated Emergency Management; 
and

• Identity and use the various professional 
learning opportunities available to Business 
Continuity Management professional e.g. 
conferences, journals, communities of 
interests, internet sites to remain current 
in his or her profession.  

Holders of a BSc degree will be familiar with 
the various career paths open to a Business 
Continuity Management professional in the 
UAE, the professional associations that exist 
within these disciplines both in the UAE and 
in selected countries and map their skills to 
standards applied by such organisations.
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15.2  Bachelor of Science in Integrated  
          Emergency Management

15.2.1 Associate degree

The holder of an Associate Degree in Integrated 
Emergency Management will have developed a 
sound and broad knowledge base covering the 
related disciplines of Integrated Emergency 
Management and Business Continuity Management. 
He or she will have also developed the basic skills 
needed to operate as a team member at a local 
level within the Integrated Emergency Management 
team.

15.2.1.1 Knowledge

The holder of an Associate Degree in Integrated 
Emergency Management will be able to:

• Recall and explain the basic concepts, 
models, theories and lifecycles of the related 
disciplines of Emergency Management and 
Business Continuity Management;

• Clearly identify the differences in approaches 
between the two approaches and the various 
models, theories and lifecycles within the two 
related disciplines;  

• Be familiar with existing and evolving doctrine 
for Integrated Emergency Management and 
Business Continuity Management as conducted 
within the UAE and be able to compare it with 
doctrine and procedures in other countries 
including the UK, Australia and the USA;

• Develop a comprehensive knowledge of 
Integrated Emergency Management, Emergency 
Response, Strategic Risk Assessment and 
National Capabilities Planning; 

• To compare different approaches to Business 
Continuity Management and explain the 
UAE’s approach. Holders of the associate 
degree will be able to describe and explain 
the key roles and responsibilities of personnel 
who work within an Emergency Control Centre. 
Their knowledge will include how Emergency 
Control Centre’s are set up, possible configurations, 
processes, and relevant information management 
systems;

• Articulate the behaviours, attitudes and tasks 
associated with effective leadership in an 
In teg ra ted  Emergency  Management 
env i ronment; and 

• In addition to specific knowledge within the 
discipline of Integrated Emergency Management, 
graduates will have further developed their 
knowledge and skills in additional related 
fields, being: 
o Humanities;
o Natural sciences;
o IT; and 
o Social sciences when compared to a holder
       of a Level 4 qualification. 

Emirati citizens will also have further developed 
their existing knowledge of Islamic studies, history 
or culture. Graduates who are not native Emiratis 
will have acquired a basic knowledge and 
understanding of Islamic religion and culture 
and be able to explain these core concepts to 
selected audiences.

15.2.1.2 Skills

Graduates of the associate degree level will have 
the following program specific skills:

• Acquired the information retrieval, assembly, 
analysis, appreciation, problem solving, planning 
and decision making skills that enable them 
to address the non routine problems associated 
with working at a local level in emergency 
management;  

• Developed the knowledge and skills needed 
to work as a team member and be able to 
respond to emergencies that arise within a 
local community: that are challenging but not 
overly complex;

• Learnt (with guidance) to create effective 
emergency management plans for local 
communities in response to selected situations 
and scenarios; 

• Gained experience of the challenges of acting 
as a team member within a simulated and 
representative Emergency Control Centre 
environment by participating in a scenario 
based exercises;  



• Learnt how to research and then write various 
types of business and technical reports in 
respect of Integrated Emergency Management 
and Business Continuity Management topics; 

• Learnt to effectively develop and deliver oral 
briefings and presentations to members of 
their team and department with confidence; 

• Learnt to be logical and effective when developing 
cases for action or planning for a familiar but 
non routine situation; and

• Learnt how to use relevant guidance and 
appropriate functional arguments and 
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On conclusion of an Associate Degree a graduate 
will have significantly improved his or her ability 
to communicate with fellow professionals in 
English from that defined as the start standard 
for the degree. Their written and spoken English 
will enable them to interact with English speakers 
effectively, although regular minor errors in grammar 
and pronunciation may exist their meaning will be 

  .dootsrednu

As a general principle it is expected that to be 
awarded an associate degree, a student should 
be capable of achieving an equivalent proficiency 
to that associated with  IELTS between level 5.5 
and level  6.0.

15.2.1.3 Aspects of Competence

In terms of autonomy and responsibility, gradu-
ates will be able to:

• Take responsibility for implementing routine, 
familiar but complex Integrated Emergency 
Management processes and procedures; 

• Exercise (under guidance) the coordination 
of routine, familiar Integrated Emergency 
Management work activities that involve 
professionals; and

• They will also be able to work as a team 
member of a small Integrated Emergency 
Management team when responding to 
selected problems and situations at a local 
level and involving familiar situations.

In terms of role in context, graduates will be able 
to: 

• Function with autonomy to complete a range 
of familiar and routine Integrated Emergency 
Management technical tasks as a new member 
of a functional team in the workplace; 

• Take responsibility with guidance for 
coordinating routine and familiar activities of 
other individuals and groups within the 
Integrated Emergency Management discipline; 
and 

• Critically review and assess their own 
performance when carrying out tasks within 
an Integrated Emergency Management team.

In terms of self-development, holders of this 
level of qualification will be able to:

• Identify areas for development within 
the Integrated Emergency Management 
discipline and profession. 

• Have a clear knowledge of the various 
career paths within the Integrated 
Emergency Management discipline and 
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• Assume personal responsibility for their 

own personal development within their 
future role and level in an Integrated 
Emergency Management team and 
organisation; and 

• Explain how their development path and 
plan is aligned with team and departmental 
objectives.
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Associate Degree: Mapping of the program Learning Outcomes for Bachelor of Science in Integrated Emergency Management Courses (Level 5) 



Academy Catalogue   I   Page 76





Academy Catalogue   I   Page 78

15.2.2 Higher Diploma

The holder of a Higher Diploma in Integrated 
Emergency Management will be able to sustain 
all the knowledge, skills and attitudes associated 
with a graduate from the Associate Degree. 
However he or she will have enhanced their skills 
and knowledge thus increasing their value to the 
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The holder of a Higher Diploma in Integrated 
Emergency Management will have enhanced 
the depth of their professional knowledge – 
particularly in specialist sub disciplines, ability to 
plan and respond with effective decisions to more 
complex and/or regional incidents. They will also 
have enhanced their capability to lead & manage 
teams in tactical situations and interact effectively 

  .slanoisseforp rehto htiw

15.2.2.1 Knowledge

Successful graduates of the Higher Diploma in 
Integrated Emergency Management will:

• Increase their Integrated Emergency 
Management knowledge base; and

• Assimilate new general concepts, theories, 
processes and procedures related to creating 
emergency plans at a national level and during 
the relief and recovery Phases. 

They will also be able to:

• Validate and audit basic emergency management 
plans; 

• Explain the constraints, issues and processes 
for communicating with the public and the 
media during emergencies;

• Define the processes, procedures and 
solutions used to manage incidents during 
tactical emergencies at local and regional 
level;

• Explain the respective roles of team members 
and of external personnel in dealing with an 
emergency;

• Explain the tasks, role and behaviours 
associated with acting as both a team member 
and incident team leader who is coordinating 
the work of several organisations off site 
during a tactical emergency; and

• Acquire additional knowledge of specialist 
topics and be able to apply these skills to 
react to specific simulated events.

These sub disciplines may include:

• Managing CBRN and nuclear incidents;
• Managing public safety at specific events;
• Managing telecommunications; and
• Crowd management.

In addition all Emirati graduates will have further 
developed their knowledge of Islamic studies 
and religion. Overseas students will have further 
extended their knowledge of Islamic studies 
through a more detailed study of Islamic history 
and culture.

15.2.2.2 Skills

In terms of program specific skills, graduates at 
the Higher Diploma will be able to:

• Acquire and apply more advanced 
Integrated Emergency Management analysis, 
appreciation, planning and decision making 
skills that address the more complex problems 
associated with working at a national level in 
emergency management; 

• Apply the skills needed to work as a 
team member and be able to respond to 
emergencies that are regional or more 
complex in scope;

• Supervise a small team within a simulated 
emergency control centre environment and 
participate in a number of scenario based 
exercises.  These exercises will be supported 
by the use of modern simulation technology, 
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• Research and then write various types of 

business and technical reports on more 
complex, unfamiliar and non routine 
emergency management subjects; 

• Effectively develop and deliver oral briefings 
and presentations to personnel at a senior 
level within their organisation and to personnel 



from related agencies covering regional level 
and more complex issues with confidence; 

• Reflect critically on their own performance 
and their peers on assigned exercises and 
tasks; 

• Criticise their own performance and also 
constructively review that of junior colleagues 
and peers; 

• Deliver presentations about aspects of their 
work and their organisation to other agencies 
personnel in the UAE with confidence; 

• Identify a range of options to resolve a 
situation or problem, select appropriate 
options and then justify their recommended 
option to a critical audience composed of 
senior managers from their own agency; 

• To make a logical and effective case, given a 
complex set of situations using appropriate 
functional arguments and evidence from their 
analysis and research; and

• Assertively but diplomatically responds to 
criticism.

Graduates at this level will be:

• Familiar with the demands of working under 
tight time pressures;

• Able to analyse incomplete and contradictory 
information to make appropriate 
recommendations in a selected “simulated” 
mission and safety critical situations; and 

• Able to explain and detect the symptoms and 
causes of stress, fatigue and poor decision 
making given examples and in role plays.

On conclusion of a Higher Diploma a graduate will 
have improved his or her ability to communicate 
using English, both orally and in writing, with 
fellow Integrated Emergency Management 
professionals. 

As a general principle the Rabdan Academy 
would expect students who are awarded a Higher 
Diploma to demonstrate equivalent proficiency to 
that associated with an IELTS score at level 6.

15.2.2.3 Aspects of Competence

In terms of autonomy and responsibility, graduates 
will (with guidance) be able to: 

• Supervise and coordinate specific unfamiliar 
and varied work place tasks involving 
fellow Integrated Emergency Management 
professionals and colleagues; 

• Use effective communication, influencing 
skills and personal examples to ensure 
relevant deliverables are completed on 
schedule and to defined standards;

• Work as an Integrated Emergency 
Management team member or a leader of a 
small team of professionals when responding 
to selected problems and situations; and

• Take responsibility for developing suitable 
approaches to managing complex Integrated 
Emergency Management processes and 
procedures.

In terms of role in context, graduates will be able 
to: 

• Function with autonomy within a team 
of Integrated Emergency Management 
professionals to carry out specific familiar 
roles and tasks;

• Have the judgement and knowledge to 
identify when they might need to seek 
additional guidance and support;

• Set objectives and goals for the small 
team they supervise;

• Interact effectively with qualified 
Integrated Emergency Management 
professionals from their own and other 
communit ies;

• Demonstrate awareness of how their 
team and department operate within the 
wider multi agency framework and how 
this can create conditions for conflict in 
objectives and agenda;

• Work closely and effectively with 
colleagues from different agencies to 
achieve regional and national goals; and

• Assess the performance of personnel 
who have limited skills and knowledge in 
this discipline.
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In terms of self-development, graduates will be 
able to:

• Diagnose potential issues and problems in 
their own learning and professional development;

• Have the self-awareness to understand when 
they require external support and guidance to 
resolve these issues; and

• Have the confidence and skills to take 
the initiative to identify and resolve learning 
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15.2.3 Bachelor of Science

The holder of a Bachelor of Science degree in 
Integrated Emergency Management will have 
acquired a comprehensive and deep knowledge 
of the discipline of IEM and a sound knowledge 
of the related field of Business Continuity 
Management. A graduate will be able to articulate 
and apply this knowledge base within their chosen 
profession to perform a range of roles within the 
UAE and global Integrated Emergency Management 
communities. 

15.2.3.1 Knowledge

Graduates knowledge base will be extended to 
include the subject of Strategic Integrated 
Emergency Management. Graduates will thus 
develop their knowledge of the theories, concepts, 
doctrine and processes used to manage complex 
inter dependent emergencies. 

They will be able to:

• Explain how the UAE and other countries 
manage incidents at national and international 
levels; and

• Define the issues involved in managing complex, 
multi-faceted and interdependent emergency 
situations and disasters at a national level.

Individual students will have developed specialist 
knowledge in sub disciplines which include:

• Planning for a Mass fatalities Incident 
• Managing emergency Assistance centres 
• Intro the role of Voluntary organisations in 

Emergencies 
• Spectator safety Management

15.2.3.2 Skills

Graduates will have acquired: advanced analysis, 
evaluation, information management, leadership, 
problem solving, planning and decision making 
skills required to apply this knowledge base 
effectively as a highly capable member or leader 
of a team of Integrated Emergency Management 
professionals.

They will be able to use these skills to:

• Analyse complex and unpredictable Integrated 
Emergency Management problems, rapidly 
develop effective solutions and implement 
those solutions for the benefit of the nation; 

• Critically evaluate and assess existing and 
new approaches, techniques and solutions in 
their core field and related disciplines, selecting 
and deploying those which will improve 
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• Work at a local, regional, national and (with 

guidance) international level in planning for 
and responding to a wide range of emergencies 
within the context of a multi-agency environment.

With limited guidance be able to:

• Research and then write all types of business 
and technical reports on complex, unfamiliar 
and non-routine Integrated Emergency 
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• Effectively develop and deliver oral briefings 

and presentations on complex topics to 
personnel from various agencies at different 
levels of management with confidence;

• Apply both qualitative and quantitative 
research methods to complete a research 
assignment in the field of Integrated Emergency 
Management;

• Identify a range of options to resolve a problem, 
select appropriate options and then justify 
their recommended option to a critical 
audience composed of senior managers from 
multiple agencies;

• Act as a junior team leader of experienced 
and mature Integrated Emergency Management 
professionals who are responding to tactical 
or strategic emergencies;

• Lead small teams to apply their expertise 
within UAE doctrine, procedures and systems 
to limit the impact of emergencies on the 
UAE’s people and infrastructure; and

• Be highly effective when interacting with key 
stakeholders from multiple agencies, the 
public, media and other organisations.



Holders of a BSc will be familiar with the demands 
of working as a team leader under a range of 
competing pressures (and constraints) and in a 
multi-agency environment to make appropriate 
recommendations.  

As team leaders they will be able to: 

• Detect the symptoms and causes of stress, 
fatigue and poor decision making; and 

• Constructively criticise their own and team’s 
performance, diagnose potential problems 
and identify solutions.

On conclusion of a Bachelor’s degree an individual 
will be able to:

• Communicate fluently in English with 
fellow Integrated Emergency Management 
and Business Continuity Management 
Professionals; 

• Have an extensive technical vocabulary across 
the Integrated Emergency Management and 
Business Continuity Management domains; 
and 

• Listen, read, speak and write using Integrated 
Emergency Management concepts and 
knowledge so that their meaning is clearly 
understood by fellow English speakers.

Graduates will be capable of achieving equivalent 
proficiency to that associated with an IELTS Score 
of between 6.0 and 6.5.

15.2.3.3 Aspects of Competence

In terms of autonomy and responsibility, graduates 
will be:

• Comfortable taking responsibility as a junior 
team member or team leader for developing 
new or innovative approaches to complex but 
familiar problems that exist within their own 
department and organisation; and

• Able to use their judgement to adapt existing 
processes and procedures to meet new 
challenges in an Integrated Emergency 
Management environment.

Holders of the qualification will be capable of 
working creatively to identify new solutions to 
manage activities across sub disciplines and 
between related fields.  

In terms of role in context, graduates will be 
capable (with additional work experience) of:

• Functioning within a team of Integrated 
Emergency Management professionals with 
full autonomy and limited supervision and 
fulfil a range of roles;

• Acting effectively as a junior team leader of a 
group of Integrated Emergency Management 
professionals within their organisation to 
complete a complex but familiar task on 
schedule and to defined standards; 

• Adapting their leadership style and deploy 
effective communication, influencing skills to 
ensure their team meets its agreed objectives 
and contributes to organisational and national 
goals;

• Supervising a group of fellow professionals at 
their own level in a multi-agency environment 
working to address complex but routine 
problems; and

• Taking responsibility for setting the objectives 
of a team within guidance provided by their 
managers.

As future leaders they will able to advise and 
mentor less experienced and qualified Integrated 
Emergency Management professionals and assist 
them to develop their skills and knowledge where 
this relates to their specific sub discipline and 
also across the professional field of Integrated 
Emergency Management.  

In terms of self-development, a graduate will:

• Constantly seek new learning opportunities 
to improve skills and knowledge within both 
the Integrated Emergency Management 
profession in their own and related fields 
including Business Continuity Management;  

• Actively seek to share the results of their 
learning with their peers;

• Contribute actively to professional practice 
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in Integrated Emergency Management and 
sustain their knowledge of related fields; and

• Identity and use the various professional 
learning opportunities available to an 
Integrated Emergency Management/
Business Continuity Management professional 
e.g. conferences, journals, communities of 
interests, internet sites to remain current in 
their profession.

Holders of a BSc degree will be familiar with 
the various career paths open to an Integrated 
Emergency Management professional in the UAE, 
the professional associations that exist within 
these disciplines (both in the UAE and in selected 
countries) and map their skills to standards 
applied by such organisations.
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16. Appendix E Course Descriptions

Courses are listed in alphabetical order of the course code under General Educational,  Islamic Studies, Study 
Skills, Business Continuity Management, and Integrated Emergency Management.

16.1 General Education, Islamic Studies, Study Skills

GE1110: English Studies

A -3credit intensive course provides the knowledge and skills in English at a level which enables students 
to understand and participate in all subjects taught in their degree program. This course will enable a 
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    Credit: 3                                                     Contact hours per week: 3 Grading mode: Normal

    Prerequisite: IELTS 5.0 (Academic Module) Co-requisite course(s): -              Equivalent course(s):-

GE1120: Ethical Studies (Humanities)

This -3credit course is an introduction to various forms of moral reasoning, ethical principles and ethical 
theories. Students will identify ethical issues arising locally and globally. They will assess situations 
which are ethically ambiguous, learn to see ethical dilemmas from different perspectives and support 
their own views logically and coherently.

   Credit: 3                                               Contact hours per week: 3          Grading mode:  Normal

   Prerequisite: IELTS 5.0 (Academic Module)    Co-requisite course(s): GE1160     Equivalent course(s): -

GE1130: Organisational Behaviour (Social Science)

This -3credit course introduces the reasons behind and issues relating to people›s behaviour within an 
organisation and the processes of organisational change. The course defines organisational behaviour 
and its importance. It then proceeds to explore motivation, leadership, group behaviour, cultural 
issues, organisational change and conflict and power in organisations. These issues are looked at 
within the context of organisations generally and those within the UAE specifically. Applications of 
organisational improvement will synthesise the principles.

   Credit: 3                                              Contact hours per week: 15       Grading mode: Normal

   Prerequisite: IELTS 5.0 (Academic Module)     Co-requisite course(s): -            Equivalent course(s): -

GE1140: Environmental Science (Natural Science)

In this -3credit course students are introduced to scientific study of the environment including en-
vironmental science; environmental values and policy as related to urban issues, climate change, 
environmental monitoring and sustainability. Learning opportunities are provided to apply material 
to real life situations that may be individualised to students’ intended areas of study.

  Credit: 3                                          Contact hours per week: 3      Grading mode: Normal

   Prerequisite: IELTS 5.0 (Academic Module)     Co-requisite course(s): GE1160   Equivalent course(s): -
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GE1150: Information Management Systems (IT and Mathematics)

This -3credit course is designed to enable students to understand the use of Information Technology (IT) based 
information management systems (IMS) as business process support systems. Students will develop a general 
understanding of the use of IT based information systems and also an appreciation of their application within 
the context of their elected area of study. Also included will be an investigation of how popular social media 
networks are used as a means for rapid mass communication and the legal and ethical issues that apply to the 
use of IT based information systems.

   Credit: 3                                                 Contact hours per week: 3          Grading mode: Normal

   Prerequisites: IELTS 5.0 (Academic Module);  Co-requisite course(s): GE1160   Equivalent course(s): -
   Basic familiarity and competence in 
   MS Word, Excel, PowerPoint                                  

IS1240   Islamic Studies I

The aim of these two -2credit course is to develop Islamic culture in knowledge and application in the 
hearts of the candidates, through to clarifying the concept of Islamic culture and explain the character-
istics and sources. The course aims to enable the student to accommodate the application of Islamic 
culture in the key fields; faith, worship and morality, see the challenges facing the Islamic culture and 
understand proper handling methods associated with those challenges. 

   Credit: 1                                              Contact hours per week: 1         Grading mode: Normal

   Prerequisite course(s): GE1120; GE1160     Co-requisite course(s): -           Equivalent course(s): -

IS1250:  Islamic Studies II

This is the second part of Islamic Studies II.

  Credit: 1                                              Contact hours per week: 1         Grading mode: Normal

  Prerequisite course(s): IS1240                      Co-requisite course(s): -           Equivalent course(s): -

GE1160: Introduction to Study Skills  

This mandatory -1credit course is designed to ensure students are provided with a toolset to 
support successful effective time management, study and active learning.  It is also designed to 
support the development of core life skills within the degree program. (Common to IEM degree).

  Credit: 1                                           Contact hours per week: 1      Grading mode: Normal
  
  Prerequisite course(s): -                     Co-requisite course(s): -          Equivalent course(s): -



16.2  Bachelor of Science in Business Continuity Management (BCM) Core Courses 

YEAR 1

GP1210: Introduction to the concepts of Integrated Emergency Management (IEM)

This -5credit course provides the foundation knowledge to underpin the principles of IEM within the UAE. It 
provides a broad overview of other country’s approaches to IEM and provides core knowledge and information 
for later comparative discussions.

  Credit: 5                                                    Contact hours per week: 5           Grading mode: Normal

  Prerequisite course(s): GE1160 completion      Co-requisite course(s): -           Equivalent course(s): -
  of first two weeks.                                     

GP1220: Introduction to Emergency Response

This -5credit course provides knowledge to underpin the principles of emergency response within the 
UAE. It provides a broad overview of other country’s approaches to emergency response and provides 
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    Credit: 5                                              Contact hours per week: 5        Grading mode: Normal

    Prerequisite course(s): GP1210            Co-requisite course(s): -          Equivalent course(s): -

GP1230: Introduction to Strategic Risk Management 

This is a -3credit course designed to introduce students to the concepts of strategic risk management. 
It is conducted in the context of both individual private/public organisations and countries. The course 
underpins activity on both the IEM and BCM courses. 

  Credit: 3                                              Contact hours per week: 3         Grading mode: Normal

   Prerequisite course(s): GE1160                   Co-requisite course(s): -             Equivalent course(s): -
   first two weeks                            

YEAR 2 

GP2110: Comparative Approaches to Business Continuity Management (BCM)  

This -4credit course allows students to consider the concepts of BCM and how they are interpret-
ed, designed and conducted in countries across the world. Particular emphasis will be to compare 
the UAE, UK and USA approaches to BCM.

  Credit: 4                                            Contact hours per week: 4      Grading mode: Normal

  Prerequisite course(s): GP1210          Co-requisite course(s): GP2120      Equivalent course(s): -
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GP2120: Introduction to BCM in the UAE   

This 3-credit course provides a detailed understanding of the UAE’s Standard and Code of Practice for BCM.  
It explores the criteria and rationale used in its creation. Students are introduced to the conceptual framework 
of UAE BCM doctrine and taught how to apply this in practice.

   Credit: 3                                              Contact hours per week: 3        Grading mode: Norma

   Prerequisite course(s): GP1210         Co-requisite course(s): GP2110   Equivalent course(s): -

GP2130: Introduction to Emergency Control Centres and Information Management 

This 3-credit course allows students to consider the basics of systems for emergency control man-
agement. The course also allows students to explore the required systems and processes for effective 
information management and dissemination at all levels of government.

   Credit: 3                                              Contact hours per week: 3        Grading mode: Normal

   Prerequisite course(s): -                      Co-requisite course(s): -          Equivalent course(s): -

GP2140:  Introduction to Leadership and Management in Emergencies 

This is a core 3-credit course presenting Leadership and Management styles and the connected issues 
that affect emergency responders. It also considers leadership and management issues relating to 
preplanning for emergencies.

  Credit: 3                                              Contact hours per week: 3        Grading mode: Normal
  
  Prerequisite course(s): All previous core         Co-requisite course(s): -           Equivalent course(s): IEM224  
  courses            

BCM220: BCM Programme Creation and Organisational Risk Assessment  

This 6 credit course provides a detailed understanding of the processes laid down in UAE doctrine 
for organisational program management and the process of risk assessment.

   Credit: 6                                           Contact hours per week: 6      Grading mode: Normal
 
   Prerequisite course(s): GP2110, GP2120,     Co-requisite course(s): -        Equivalent course(s): -  
   all courses in year 1, all courses and 
   year 2 semester 1. 

BCM230: Developing specific plans and procedures for BCM  

This 4 credit course allows students to gain a detailed understanding of the specific plans and 
procedures for BCM incidents based on the UAE’s Standard and Code of Practice for BCM.  Stu-
dents are introduced to the conceptual framework of UAE BCM doctrine and taught how to apply 
this in practice. It explores the differences between business continuity plans and emergency 
management plans.

  Credit: 4                                                    Contact hours per week: 4 Grading mode: Normal
   
   Prerequisite course(s): GP2110, GP2120,         Co-requisite course(s): BCM220 Equivalent course(s): -
   all courses in year 1, all courses and year 
   2 semester 1.       



YEAR 3

BCM3110: Raising awareness and On Going Audit of BCM capability 

This 3 credit course enables students to consider how awareness and training for BCM is maintained in an 
organisation. There is an opportunity to consider how continuous monitoring and audit of the programme can 
be used, for the whole process of BCM, in an organisation. This will be undertaken using the UAE Business 
Continuity Management doctrine as a guide.

   Credit: 3                                                   Contact hours per week: 3          Grading mode: Normal

  Prerequisite course(s): Courses in Year 2          Co-requisite course(s): BCM3120,     Equivalent course(s): -
                                                                            BCM3130
                                   
BCM3120: Protecting Critical National Infrastructure 

This 3 credit course enables students to explore the importance of ensuring critical national infrastructure 
and essential services are identified and protected

  Credit: 3                                              Contact hours per week: -          Grading mode: Normal

  Prerequisite course(s): All previous              Co-requisite course(s): -          Equivalent course(s): -
  core courses      

BCM3130: Business Continuity Management for Ministries and Promotion of BCM

This 3 credit course has been designed to allow students to explore the particular issues relating to 
writing BCM plans for ministries and government authorities. The course also enables students to 
explore, using good practice examples from around the world, the need for promoting BCM amongst 
government organisations, businesses and the wider UAE population.

   Credit: 3                                              Contact hours per week: -          Grading mode: Normal

   Prerequisite course(s): -                      Co-requisite course(s): -          Equivalent course(s): -
                            

BCM3140 Tactical Emergency Management  

This -5credit course allows students to build on the knowledge and skills developed in the emergency 
control centres course. It includes an in-depth consideration of the tactical level of emergency 
response management in a local, multi-agency environment. This is undertaken in the context of 
integrating both emergency management and business continuity management responses.

   Credit: 5                                            Contact hours per week: 5       Grading mode: Normal

  Prerequisite course(s): GP2140,                      Co-requisite course(s): -           Equivalent course(s):    
  all   Associate Degree courses   
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GP3210:  Validating and Auditing Plans 

This 3 credit course allows students to consider the doctrine and best practice available to create, manage 
and effectively use the outcomes of validation exercises for emergency planning. It also considers best 
practice auditing processes for emergency management plans, considering how this is managed by countries 
and organisations. Distinctions are drawn between the auditing of emergency management and BCM plans.

   Credit: 3                                               Contact hours per week: 3       Grading mode: Normal

   Prerequisite course(s): all Associate             Co-requisite course(s): -          Equivalent   course(s): -
   Degree courses  

YEAR 4

GP4110: Strategic Integrated Emergency Management  

This 6 credit course will allow students to draw together and put into practice the knowledge and 
skills gained from Years 1 to 3. This is undertaken firstly with a focus on a federal level, multi-agency 
strategic response to emergencies. The second part of the course allows the development of further 
knowledge and skills in both emergency management and business continuity management where a 
multi-agency response for an event requires cooperation at the regional (Gulf Cooperation Council) 
and/or international level.

   Credit: 6                                               Contact hours per week: -        Grading mode: Normal

   Prerequisite course(s): All Year                     Co-requisite course(s): -          Equivalent course(s): -
   1 to 3 courses                   

GP4120: Research and Study Skills 

This mandatory 3 credit course is designed to further develop and apply a student’s qualitative and 
quantitative research skills. The course also requires students to produce a formal dissertation proposal.

   Credit: -                                              Contact hours per week: 3        Grading mode: Normal
   
   Prerequisite course(s): All Year 1 to 3          Co-requisite course(s): -          Equivalent course(s): -
   courses             

GP4220: Integrated Emergency Operations   (Exercise and Case Study)

This mandatory 7 credit course is designed to enable students to apply all the knowledge and 
skills initially developed during Years 1-3, especially those relating to Leadership and Incident 
Management.  The course uses various simulated disaster exercises to further enhance a 
student’s ability to work as a team member and leader of an IEM or BCM team under pressure.   

  Credit:7                                           Contact hours per week: 7     Grading mode: Normal

  Prerequisite course(s): All Year 1 to 3               Co-requisite course(s): -          Equivalent course(s): -   
  courses, Year 4 semester 1 courses.  



16.3 Bachelor of Science in Integrated Emergency Management (IEM) Core Courses 

YEAR 1

GP1210: Introduction to the concepts of Integrated Emergency Management (IEM)

This 5 credit course provides the foundation knowledge to underpin the principles of IEM within the UAE. It 
provides a broad overview of other country’s approaches to IEM and provides core knowledge and information 
for later comparative discussions.

  Credit: 5                                                   Contact hours per week: 5 Grading mode: Normal
 
  Prerequisite course(s): xx                           Co-requisite course(s): -   Equivalent course(s): -
                                     

GP1220: Introduction to Emergency Response

This 5 credit course provides knowledge to underpin the principles of emergency response within the 
UAE. It provides a broad overview of other country’s approaches to emergency response and provides 
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    Credit: 5                                               Contact hours per week: 5        Grading mode: Normal

    Prerequisite course(s): -GP1210           Co-requisite course(s): -           Equivalent course(s): -

GP1230: Introduction to Strategic Risk Management 

This is a 3 credit course designed to introduce students to the concepts of strategic risk management. 
It is conducted in the context of both individual private/public organisations and countries. The course 
underpins activity on both the IEM and BCM courses. 

  Credit: 3                                                Contact hours per week: 3        Grading mode: Normal

  Prerequisite course(s): the first two weeks    Co-requisite course(s): -           Equivalent course(s): -
  of GE1160                           
                            

YEAR 2 

GP2110: Comparative Approaches to Business Continuity Management (BCM)  

This 4 credit course allows students to consider the concepts of BCM and how they are interpreted, 
designed and conducted in countries across the world. Particular emphasis will be to compare the 
UAE, UK and USA approaches to BCM.

  Credit: 4                                           Contact hours per week: 4     Grading mode: Normal

  Prerequisite course(s): GP1210                Co-requisite course(s): -         Equivalent course(s): -
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GP2120:  Introduction to BCM in the UAE   
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It explores the criteria and rationale used in its creation. Students are introduced to the conceptual framework 
of UAE BCM doctrine and taught how to apply this in practice.

  Credit: 3                                              Contact hours per week: 3        Grading mode: Normal

  Prerequisite course(s): GP1210                    Co-requisite course(s): GP2110    Equivalent course(s): -
 

GP2130:  Introduction to Emergency Control Centres and Information Management 

This 3 credit course allows students to consider the basics of systems for emergency control man-
agement. The course also allows students to explore the required systems and processes for effective 
information management and dissemination at all levels of government.

   Credit: 3                                              Contact hours per week: 3        Grading mode: Normal

   Prerequisite course(s): -                      Co-requisite course(s): -          Equivalent course(s): -
                   

IEM216: Creating Emergency Management Plans 

This 3 credit course provides the foundation knowledge to underpin the principles of local level plan 
writing within the UAE. It provides a broad overview of other country’s approaches to plan writing and 
provides core knowledge and information for later courses.

  Credit: 3                                                Contact hours per week: 3        Grading mode: xx

   Prerequisite course(s): All core courses        Co-requisite course(s): xx          Equivalent course(s): xx
   in Year 1              

IEM217: Comparative Approaches to IEM 

This 3 credit course builds on the foundation knowledge given in A1.2.1 Introduction to the 
concepts of IEM, by developing a knowledge base that extends to other country’s approaches to 
emergency management. The course provides the deeper base knowledge required to understand 
the greater and more complicated requirements of IEM at a Federal level.

   Credit: 3                                           Contact hours per week: 3      Grading mode: Normal

   Prerequisite course(s): GP1210               Co-requisite course(s): -          Equivalent course(s): -
  

IEM223: Introduction to Crowd and Public Safety Management

This 4 credit course provides a broad knowledge base covering the basic principles of Crowd and 
Public Safety Management. Students will acquire the basic skills to operate as a team member at 
a local level within a Safety Advisory Group.

  Credit: 4                                                Contact hours per week: 4      Grading mode: Normal

  Prerequisite course(s): All Year 1 courses      Co-requisite course(s): -            Equivalent course(s):-



IEM224:  Introduction to Leadership and Management in Emergencies 

This is a core 3 credit course presenting Leadership and Management styles and the connected issues that 
affect emergency responders. It also considers leadership and management issues relating to preplanning for 
emergencies.

  Credit: 3                                                  Contact hours per week: 3          Grading mode: Normal

  Prerequisite course(s): -                        Co-requisite course(s): -              Equivalent course(s): GP2140

                                     
IEM225: Introduction to National Capabilities Planning  

This 3 credit course introduces students to the concepts of national capabilities planning placing it in 
the context of the UAE with particular reference to risk assessment and planning assumptions.

   Credit: 3                                               Contact hours per week: -        Grading mode: Normal

   Prerequisite course(s): All Year 1 and           Co-requisite course(s): -          Equivalent course(s): -
   Year 2 courses, IEM216, IEM217. 

YEAR 3 

IEM315: Creating Emergency Management Plans at the National Level  

This 3 credit course allows students to consider the systems and processes prescribed by doctrine 
and good practice for effective planning at the national government level. This is undertaken using the 
approaches of other countries as case studies.

  Credit: 3                                              Contact hours per week: 3         Grading mode: Normal

  Prerequisite course(s): All Associate             Co-requisite course(s): -          Equivalent course(s): -
  Degree courses, IEM216                      
                           
                            
GP325E:  Working with the Public and Media in Emergencies 

This 3 credit course is designed to prepare those whose role will involve informing and where neces-
sary warning the public using the many types of mass communication now available. It is also designed 
to enable them to effectively manage relationships with representatives of National and International 
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  Credit: 3                                            Contact hours per week: 3      Grading mode: Normal

  Prerequisite course(s): All Year 1 courses         Co-requisite course(s): -           Equivalent course(s): -

IEM316: Relief and Recovery in Emergencies

This 5 credit course provides the foundation knowledge to underpin relief and recovery activity during 
an incident. It also addresses the wider issue of disaster relief efforts by UAE resources abroad.

   Credit: 5                                              Contact hours per week: 5        Grading mode: Normal

   Prerequisite course(s): -                      Co-requisite course(s): -          Equivalent course(s): -
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GP3140: Tactical Emergency Management  

This 4 credit course allows students to build on the knowledge and skills developed in the emergency control 
centres course. It includes an in-depth consideration of the tactical level of emergency response management 
in a local, multi-agency environment. This is undertaken in the context of integrating both emergency manage-
ment and business continuity management responses.

  Credit: 4                                              Contact hours per week: 4        Grading mode: Normal

  Prerequisite course(s): All Associate             Co-requisite course(s): -          Equivalent course(s): -
  Degree courses   

GP3210:  Validating and Auditing Plans 

This 3 credit course allows students to consider the doctrine and best practice available to create, 
manage and effectively use the outcomes of validation exercises for emergency planning. It also con-
siders best practice auditing processes for emergency management plans, considering how this is 
managed by countries and organisations. Distinctions are drawn between the auditing of emergency 
management and BCM plans.

  Credit: 3                                              Contact hours per week: 3         Grading mode: Normal

  Prerequisite course(s): All Associate             Co-requisite course(s): -          Equivalent course(s): -
  Degree courses                    

YEAR 4 

GP4110: Strategic Integrated Emergency Management  

This 6 credit course will allow students to draw together and put into practice the knowledge and 
skills gained from Years 1 to 3. This is undertaken firstly with a focus on a federal level, multi-agency 
strategic response to emergencies. The second part of the course allows the development of further 
knowledge and skills in both emergency management and business continuity management where a 
multi-agency response for an event requires cooperation at the regional (Gulf Cooperation Council) 
and/or international level.

  Credit: 6                                              Contact hours per week: 6        Grading mode: Normal

  Prerequisite course(s): All Year 1 and           Co-requisite course(s): -         Equivalent course(s): -
  2 courses. 
             

GP4120: Research and Study Skills 

This mandatory 3 credit course is designed to further develop and apply a student’s qualitative 
and quantitative research skills. The course also requires students to produce a formal disserta-
tion proposal.

  Credit: 3                                            Contact hours per week: 3     Grading mode: Normal

  Prerequisite course(s): All Year 1 to           Co-requisite course(s): -         Equivalent course(s): -
  3 courses, GE1160 



GP4220: Integrated Emergency Operations   (Exercise and Case Study)

This mandatory 7 credit course is designed to enable students to apply all the knowledge and skills initially 
developed during Years 3-1, especially those relating to Leadership and Incident Management.  The course 
uses various simulated disaster exercises to further enhance a student’s ability to work as a team member and 
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  Credit: 7                                                   Contact hours per week: 7          Grading mode: Normal

  Prerequisite course(s): All Year 2,3 ,1 and         Co-requisite course(s): -           Equivalent course(s): -
  Year 4 semester 1 course. 

                                     
16.4 ELECTIVES 

The following electives are for both Business Continuity Management and Integrated Emergency Man-
agement.

YEAR 2 

GP221E: Introduction to Counter-CBRN Incident Preparation

This 3 credit elective is designed for those students whose career track will involve them in planning 
the activity of public agencies to respond to the challenges of planning for and responding to a Chemical, 
Biological, Radiological and Nuclear Incident within the UAE. This would usually be the result of a 
deliberate attack.  This is a foundation non-specialist course which can be taken as a single elective 
but can also form the basis for completing up to 3 electives that cover CBRN environments in Years 3 
or 4.

  Credit: 3                                                       Contact hours per week: 3          Grading mode: Normal
  
  Prerequisite course(s): -                         Co-requisite course(s): -           Equivalent course(s): -

                            
GP222E: Preparing for Emergency Shelter and Emergency Response   

This 3 credit course allows students to consider the required doctrine for the evacuation and initial 
support of people removed from their homes. Students consider the various options that are available 
to responders in terms of emergency shelters for those affected by emergencies.

  Credit: 3                                            Contact hours per week: 3     Grading mode: Normal

  Prerequisite course(s): -                            Co-requisite course(s): -           Equivalent course(s): -

GP223E: Introduction to Humanitarian Assistance in Emergencies  

This 3 credit course will enable students to understand the basic concepts of providing support to 
communities. The course includes dealing with individuals’ needs in terms of bereavement and com-
munity support and considers assessment techniques for wider community impacts.

  Credit: 3                                                Contact hours per week: 3         Grading mode: Normal

  Prerequisite course(s): -                        Co-requisite course(s): -           Equivalent course(s): -
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YEAR 3 
GP321E: Developing Response Procedures for Nuclear Sites 

This 3 credit course  allow students to consider the wide ranging challenges related to the planning for, and 
response to a nuclear emergency at all levels of government. The course examines the impacts at local, na-
tional and international levels.

  Credit: -3                                              Contact hours per week: 3         Grading mode: Normal

  Prerequisite course(s): -                      Co-requisite course(s): -           Equivalent course(s): -
   

GP322E: Telecommunications in Business Continuity and Emergency Management   

This 3 credit course covers the principles and practice of Resilient Telecommunications, including 
planning for the use of technology, establishing and maintaining effective interoperability and utilising 
systems effectively in IEM. The course applies technical content in a practical and plain English man-
ner and provides the base knowledge required to understand the greater and more complicated (and 
variable) technologies and systems at a federal and organisational level.

  Credit: 3                                               Contact hours per week: 3        Grading mode: Normal

  Prerequisite course(s): -                       Co-requisite course(s): -           Equivalent course(s): -
                    

GP323E: Public Safety at Festivals and Mass Gatherings  

This 3 credit course provides enhanced knowledge on Public Safety at Festivals and Mass Gatherings 
(PSFMG) within the UAE. It provides an overview of the approaches of other countries to PSFMG and 
provides core knowledge and information for later comparative discussions.

  Credit: 3                                               Contact hours per week: 3        Grading mode: Normal

  Prerequisite course(s): -                       Co-requisite course(s): -           Equivalent course(s): -
            

GP324E: Planning for Recovery from a CBRN Attack 

This 3 credit elective is designed to prepare students for the challenges of planning to recover 
from a CBRN attack at regional and national levels.  Such an incident would usually be the result 
of a terrorist attack. 

  Credit: 3                                            Contact hours per week: 3     Grading mode: Normal

  Prerequisite course(s): -                      Co-requisite course(s): -         Equivalent course(s): -
 

GP325E*:  Working with the Public and Media in Emergencies

This 3 credit course is designed to prepare those whose role will involve informing and where neces-
sary warning the public using the many types of mass communication now available. It is also designed 
to enable them to effectively manage relationships with representatives of National and International 
News/Press or support those who have such relationships.  

  Credit: 3                                              Contact hours per week: 3        Grading mode: Normal

  Prerequisite course(s): -                      Co-requisite course(s): -            Equivalent course(s): -

*In BCM this is an elective.  In IEM, this is a core course.



YEAR 4 

GP411E: Introduction to the role of Voluntary Organisations in Emergency Management

This 3 credit course examines the role of voluntary and non-profit making organisations in responding to 
emergencies and disasters around the world and in the Middle East. The course is particularly focused on how 
these types of organisations respond to international emergencies and disasters by bringing specialist skills 
and experience which can be invaluable to the affected country.

  Credit: 3                                                  Contact hours per week: 3           Grading mode: Normal

  Prerequisite course(s): -                        Co-requisite course(s): -           Equivalent course(s): -
 

GP412E: Preparing to Deal with Mass Fatalities 

This 3 credit elective course is specifically designed to provide students with the skills and knowledge 
needed to plan and respond to an incident or disaster that leads to mass fatalities. 

  Credit: 3                                              Contact hours per week: 3         Grading mode: Normal

  Prerequisite course(s): -                      Co-requisite course(s): -            Equivalent course(s): -

                            
GP413E: Managing Emergency Assistance Centres

This 3 credit course allows students to explore in detail, the planning and procedure writing preparation 
for managing and operating several different types of emergency assistance centres required to support 
people who have had to leave their homes.

  Credit: 3                                           Contact hours per week: 3      Grading mode: Normal

  Prerequisite course(s): -                     Co-requisite course(s): -          Equivalent course(s): -

GP414E: Spectator Safety Management 

This 3 credit course provides comprehensive knowledge of the discipline of Spectator Safety Management 
(SSM) within the UAE. It provides a detailed look at the approaches of other countries to SSM and 
provides detailed knowledge and information for comparative discussions.

  Credit: 3                                               Contact hours per week: 3        Grading mode: Normal

  Prerequisite course(s): -                       Co-requisite course(s): -           Equivalent course(s):--
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