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Executive Introduction

Rabdan Academy has a clear mandate from its 
stakeholders to create a University status dual sector 
education institution which has a rigorous qualifications 
framework to develop the nation’s future leaders and 
ensure continued national resilience capability within 
the UAE.

Rabdan Academy use a phased approach to achieve its 
mission to create a world-class education institution 
beginning with a small cohort of students in September 
2012 and expecting to grow significantly shortly 
thereafter. The roadmap includes a Foundations 
program, short courses and additional undergraduate 
and postgraduate programs.  

In 2013, the Academy offered an initial catalogue 
of two Bachelor of Science programs - Integrated 
Emergency Management (IEM) and Business Continuity 
Management (BCM).  In 2014, the Bachelor of Science 
in Comprehensive Police Station Management, a 
program developed to be directly relevant to the needs 
of its stakeholder community - the Police, enrolled the 
first cohort of students.  In 2105, further new programs 
are being developed to meet the needs of our stakeholder 
partner organizations.

Students come primarily from stakeholder organizations 
including traditional military, police, Ministry of Interior, 
Critical Infrastructure & Coastal Protection Authority 
(CICPA) and the National Emergency and Crisis 
Management Authority NCEMA communities, but 
will also include a broader spectrum of government 
departments and private industries with national 
resilience agendas, i.e. utilities, finance, travel and 
tourism.

Rabdan Academy is a dual sector institution that 
delivers academic programs, but also coordinates 
the accreditation of vocational training. The model 
will create flexible learning pathways for students by 
recognizing their prior learning and experience and 
allowing them to fast-track through their qualifications. 
It will link to and co-ordinate with leading institutions 
and developmental agendas around the world. 

Rabdan Academy has defined a niche market position 
based upon servicing its stakeholder community with 
educational programs that have a geographic focus, 
dual sector and academic elements and a developmental 
educational approach.

The UAE has a demonstrable need for a Resilience 
Academy. Rabdan Academy has been designed to meet 
that need.
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About Rabdan Academy

Rabdan Academy, located in the Emirate of Abu Dhabi, 
received official institutional licensure from the 
Commission for Academic Accreditation in the Ministry 
of Higher Education and Scientific Research on 1 July 
2012 to award degrees in higher education. Rabdan 
Academy programs are fully accredited by the 
Commission for Academic Accreditation in the Ministry 
of Higher Education and Scientif ic Research. 
Accreditation is important for our learners as course 
credits are recognized within the UAE and internationally, 
and also transferable between programs and 
institutions. This gives our learners flexibility to adjust 
their learning plans to match their changing needs and 
professional operational requirements. The Rabdan 
Academy Catalogue is the basic reference document 
about the Academy and its programs for prospective 
and enrolled learners. The Catalogue is a contract 
between the institution and its learners, defining the 
rules, regulations and credential requirements in effect 
at the time of a learner’s initial enrolment. These remain 
consistent through to graduation for enrolled students 
with normal progression.
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1. Academy Vice President  
    Introduction and Welcome

Thank you for choosing to study with Rabdan Academy. 
We are committed to excellence and endeavour  to 
ensure that your time with us is productive, and you 
achieve your professional ambitions and goals.  

Rabdan Academy aims to be “… a future class 
multi-disciplinary learning environment of choice for 
the continuing development of safety, security, de-
fence,  emergency preparedness and cr is is 
management professionals.” It is an independent 
and autonomous institution established as a legal 
entity by Royal Decree (Law No. 7 Year 2013) reporting 
directly to the Executive Council of the Emirate. Its 
ambition is to assist the UAE develop a world class 
crisis response capability consistent with the Plan 
Abu Dhabi 2030 and Economic Vision.  

The Academy is therefore a forward looking educational 
organisation, capable of going beyond traditional 
learning models and methodologies to address the 
educational needs of today and tomorrow. Its education 
and training curriculum and delivery methodology is 
applications-based and relevant to both your needs, 
as the learner, and the professions you will be trained 
for.

Please ensure you make the most productive use of 
your time at Rabdan Academy. The staff and the 
resources are dedicated to your success.

T h e  R a b d a n  A c a d e m y  w i l l  d e v e l o p 
i n d i v i d u a l s  a n d  o r g a n i s a t i o n s  t o 
f u t u r e  c l a s s  s t a n d a r d s  t h a t  e n s u r e 
a highly specialized, multi-disc i p l i n a r y , 
c o h e r e n t ,  r o b u s t  a n d  s u s t a i n a b l e 
n a t i o n  c a p a b i l i t y  f o r  t h e  p r o t e c t i o n 
o f  the  UAE,  i ts  assets  and  i ts  peop l e .

Dr. Faisal Obaid Al Ayyan
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Rabdan Academy Background
Rabdan Academy leads the educational approach of the UAE to combining academic and vocational education. It is the first 
in the UAE to provide learning in a dual sector structure that recognizes prior learning and experience, sharing accumulated 
credits from course to course and job to job. This removes duplication of effort and provides students with clear career 
pathways.

The strategic-level focus of Rabdan Academy is on:

•	 Providing continuously improving learning activities to all individuals and organisations that benefit from the Academy, 
to ensure they are able to plan for, prevent and manage evolving threats and dangers and are also positioned to exploit 
emerging areas relevant to the Academy’s communities.

•	 Providing internationally recognised certification and accreditation to support communities in areas relevant to Rabdan 
Academy’s business.

Rabdan Academy will be a beacon of learning, setting new standards for quality, security, safety, defence, emergency 
preparedness and crisis management professionals.

Vision
To provide a future class multi-disciplinary learning environment of choice for the continuing development and integration 
of safety, security, defence, emergency preparedness and crisis management professionals.

Mission
To develop individuals and organisations to future-class standards that ensures a highly specialised, multi-disciplinary, 
coherent, robust and sustainable national capability for the protection of the international community, its people and its 
assets.
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PART ONE STUDENT INFORMATION 

1. General Information

1.1 How to use this Catalogue

The purpose of the Rabdan Academy Catalogue is to provide students with comprehensive information concerning their 
enrolment. Students should take the time to familiarise themselves with its contents. Each Part/Section generally refers 
to a policy or procedure that is stored on the student portal (Rabdan Academy website) where more detailed information 
can be found.

1.2 Key Contacts

Any queries that cannot be answered by reading the contents of this Catalogue can be referred to the appropriate officer 
below. 

Student services

Name:        Mohamed Abdulla Al Kindi
Position:     Student Services & Registration Officer
Telephone: +971 2 599 9116     
Email:         studentservices@ra.ac.ae   
 
Normal office hours: 08:00 to 16:00

Other enquiries

All other enquiries can be directed to the specific Rabdan Academy department or service area shown 1 below.

Key Service Areas Contact List

Department                     Name                    Phone                 Email

Academy President &         Suha Moussa El Zein        +971 2 599 9002 selzein@ra.ac.ae 
Academy Vice President Office

Academic Affairs &        Dr Michael Lee Jacobson          +971 2 599 9030  mjacobson@ra.ac.ae
Interim Dean         

Institutional Effectiveness       Austin Frank Bond   +971 2 599 9004 byoung@ra.ac.ae

Library  Faye Michele Doran       +971 2 599 9100 fdoran@ra.ac.ae

Registrar  Samya Salem Al Saedi    +971 2 599 9110 salsaedi@ra.ac.ae

Student Services        Mohamed Abdulla Al Kindi  +971 2 599 9116 studentservices@ra.ac.ae



1.3 Campus Location

Street address: Al Dhafeer Street                                           Postal address: PO Box 114646, Abu Dhabi, UAE
Telephone: +971 2 599 9111                                                 E-mail: info@ra.ac.ae
Fax: +971 2 599 9112                                                           Internet: www.ra.ac.ae
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2. Admission and Enrolment

2.1 Academic Year 2016 - 2017
 

Towards a more resilient nation 

Academic Calendar 2016 - 2017 

Pre Semester 
Sunday, August 14th, 2016 Deans, Program Chairs, and Faculty return from leave 

Sunday to Thursday, August 14th - 18th, 2016  New student placement, advising, and registration  

 

Fall 2016: August 21st, 2016 - January 5th, 2017 

Date Range 
Instruction  

Week# 
Days Activity Important date this week 

Aug 21st - 25th, 2016  1 5 Classes begin, orientation, advising, and 
timetable distribution 
Student Ceremony 
Last day to add/drop courses 

Sunday, August 21st, 2016 
 
Tuesday, August 23rd, 2016 
Thursday, August 25th ,2016 

Aug 28th - Sep 1st, 2016  2 5 Last day to withdraw from a course without 
penalty(WW) 

Thursday, September 1st, 2016 

Sep 4th - 8th, 2016 3 5 Apply withdraw from a course with penalty(WF)  

Sep 11th - 15th, 2016  4 2 Eid Al Adha Sunday, September 11th,12th,13th 2016 

Sep 18th - 22nd, 2016  5 5   
Sep 25th - 29th, 2016 6 5   

Oct 2nd  - 6th, 2016  7 4 Hijri New Year's Day Sunday, October 2nd, 2016 

Oct 9th - 13th, 2016  8 5 Midterm Exams  

Oct 16th - 20th, 2016 9 5   

Oct 23rd - 27th,2016  10 5   

Oct 30th - Nov 3rd ,2016  11 5   

Nov 6th - 10th, 2016  12 5   

Nov 13th - 17th, 2016  13 5 Advising and Pre-registration  

Nov 20th - 24th, 2016  14 5   

Nov 27th - Dec 1st, 2016  15 4 Martyrs Day & UAE National Day Celebrations Wednesday, November 30th, 2016 

Dec 4th - 8th, 2016  16 5 Final Exams Sunday, December 4th 2016 

Dec 11th - 15th, 2016  17  Final Grades Due 
Milad Un Nabi 

 
Monday, December 12th, 2016 

Dec 18th - 22nd, 2016    Winter Break Sunday, December 18th 2016 

Dec 25th - 29th, 2016    Winter Break  

Jan 1st - 5th, 2017    New Year’s Day 
Winter Break (students only) 

Sunday, January 1st, 2017 

 Total 75   

 
Spring 2017: January 8th, 2017 – May 25th, 2017 

Date Range 
Instruction 

Week# 
Days Activity Important date this week 

Jan 8th - 12th, 2017 1 5 Classes begin, orientation, advising, and 
timetable distribution  
Student Ceremony 
Last day to add/drop courses 

Sunday, January 8th, 2017 
 
Tuesday, January 10th, 2017 
Thursday, January 12th  2017 

Jan 15th - 19th, 2017  2 5 Last day to withdraw from a course without 
penalty (WW) 

Thursday, January 19th, 2017 

Jan 22nd - 26th, 2017 3 5 Apply withdraw from a course with 
penalty(WF) 

 

Jan 29th - Feb 2,2017  4 5   
Feb 5th - 9th, 2017  5 5 Activity Week – Sports Day, Health Day, etc.  

Feb 12th - 16th, 2017  6 5   
Feb 19th - 23rd, 2017  7 5   
Feb 26th - Mar 2nd, 2017  8 5 Midterm Exams  

Mar 5th - 9th, 2017  9 5   

Mar 12th - 16th, 2017  10 5   

Mar 19th - 23th, 2017 11 5   

Mar 26th - Mar 30th, 2017    Spring Break  

Apr 2nd - 6th, 2017   Spring Break (students only)  

Apr 9th -13th, 2017  12 5   
Apr 16th - 20th, 2017  13 5   

Apr 23rd - 27th, 2017  14 4 Israa and Miaraj Monday, April 24th, 2017 

Apr 30th - May 4th, 2017  15 5   
May 7th - 11th, 2017  16 5   

May 14th - 18th, 2017  17  Final Exams  

May 21st  - 25th, 2017  18  Final Grades Due  

 Total 79   
 
 
 
 



2.2 Admission

The admission policy, procedures and application dates 
are available on the Academy website at 
www.ra.ac.ae

2.2.1 General Admission Requirements

Applicants seeking admission to a program or course at 
the Rabdan Academy must: 

•	 Possess a valid UAE or GCC passport.  UAE nation-
als must possess a valid UAE National Identity Card;

•	 Be at least 17 years of age before the start date of 
the academic year they are entering the Academy;

•	 Meet all of the admissions requirements and any 
other specific requirements for a course or program 
of study to which they are seeking admission; and

•	 Undertake to adhere to the regulations and by-laws 
in governing matters such as attendance, conduct, 
academic progress and performance, fees and 
other matters as set out in the Student Handbook.

2.2.2 Admission to Vocational Education and 
          Training Programs

Entry requirements for admission to programs within 
the Vocational Education and Training (VET) sector will 
be subject to the specific requirements of the learning 
discipline, industry sector or work area. These 
requirements will be:

•	 Clearly specified in the program curriculum 
documentation;

•	 Approved as part of the endorsement/accreditation 
submission by the relevant authority; and

•	 Made prominently available to prospective students 
through the Rabdan Academy website and other 
marketing materials.

 

Towards a more resilient nation 

Post Semester 

June 15th, 2017 Last day for Faculty 

June 22nd, 2017 Last day for Deans and Program Chairs 

 
 Summer 2017: Condensed and Optional: May 28th - July 13th, 2017  

Date Range 
Instruction  

Week# 
Days Activity Important date this week 

May 28th – Jun 1st, 2017 1 5 Classes begin 
Last day to add/ drop  courses 
Last day to withdraw from a course 
without penalty(WW) 

 
 
Thursday, June 1st, 2017 

Jun 4th - 8th, 2017 2 5 Apply withdraw from a course with 
penalty(WF) 

Thursday, June 8th 2017 

Jun 11th - 15th, 2017 3 5   

Jun 18th - 22nd, 2017 4 5 Midterm Exams  

Jun 25th - 29th, 2017 5 2 Eid Al Fitr Monday - Wednesday, June 26th - 28th, 2017 

Jul 2nd - 6th, 2017 6 5  Thursday, July 6th, 2017 

Jul 9th -13th, 2017 7 3 Final Exams 
Final Grades Due  

Wednesday, July 12th, 2017 
Thursday, July 13th, 2017 

 Total 30   

 
Faculty return from leave: August 13th, 2017        Classes begin: August 20th, 2017 

 
Public and Religious Holidays 

Holiday Date Days 

 Arafat Day  Saturday, September 10th, 2016 1 

 Eid Al Adha Sunday- Tuesday, September 11 - 13 2016 3 

 Hijri New Year's Day Sunday, October 2nd, 2016 1 

 Commemoration Day Wednesday, November 30th, 2016 1 

 National Day Friday, December 2nd, 2016 2 

 Prophet Mohammed ‘s Birthday Monday, December 12th, 2016 1 

 New Year’s Day  Sunday, January 1st, 2017 1 
 Israa and Miaraj Monday, April 24th, 2017 1 

 Eid Al Fitr  Monday – Wednesday June 26 - 28, 2017 3 
Note: The exact date of Islamic and religious holidays is subject to confirmation. 

Academy Catalogue   I   Page 14



As a general rule, admission to VET programs will 
require learners to have:

•	 Attained at least General Education Grade 10 level 
or equivalent; and/or

•	 Completed an approved institutional training program 
meeting equivalent requirements; and/or

•	 Provided evidence of the achievement of the required 
standards through recognition of prior learning.

2.2.3 Admission to Undergraduate Degree Programs

Applicants seeking admission to an undergraduate 
degree program must meet the

•	 General admission requirements, 
•	 English language requirements, and 
•	 Program-specific requirements that are stipulated 

for entry into the program.

In addition, applicants must

•	 Have completed 12 years of schooling; or 
•	 Be granted eligibility based on previous studies 

which meet the eligibility criteria/prerequisites for 
entry to the program or course in which they wish 
to enrol.

2.2.4 English Language Requirements

Applicants must meet the minimum English language 
requirements by achieving an IELTS overall band of 5 
or the equivalent for programs where the medium of 
instruction is English.Where the medium of instruction 
for the courses or programs is in Arabic, the English 
language requirements do not apply.

Students accepted into preparatory English language 
programs are considered probationary students and 
must meet or exceed the minimum English language 
requirements before admission into an English medium 
award program.

2.2.5 Program Specific Requirements

Applicants who wish to enrol in an award program 
or course which has specific entry requirements 
must also meet the minimum entry/academic 
requirements of that program. These will be 
clearly made available on the Rabdan Academy 
website, www.ra.ac.ae and any other relevant 
program documentation provided to prospective 
students.

The requirement for mathematics is a program specific 
requirement for undergraduate award programs.
2.2.6 High School Admission

High School graduates who apply to the Academy will 
be required to:
•	 Submit an application for admission to the National 

Admissions and Placement Office (NAPO); 
•	 Indicate their preference for study at the Rabdan 

Academy; and    
•	 Have completed 12 years of schooling at a 

government secondary school or a private secondary 
school in the UAE, or if they have attended school 
abroad, have Ministry of Education documents 
certifying equivalency, and have achieved a 
minimum GSC score of 70% or VP approval; and 
 

•	 Have completed the Common Educational 
Proficiency Assessment (CEPA) with a CEPA score 
of 170 (Math); IELTS overall band 5.0 or equivalent 
for entry into an undergraduate (Bachelor) program.

Recognition of equivalent secondary school certificates 
by the Rabdan Academy will be on the provision that 
they are:
•	 Recognition of equivalent secondary school 

certificates by the Rabdan Academy will be on the 
provision that they are:

•	 Consistent with the current requirements of 
the Ministry of Higher Education and Scientific 
Research Decree 200/Year 2004 and Decree 133/
Year 2005;

•	 Appropriate to the curriculum of the academic 
program in which the student wishes to enroll; and

•	 Supported by officially certified credentials.

2.2.7 Transfer Admissions

Students applying to enter Rabdan Academy on the 
basis of credit transfer must be transferring from a 
federal or a licensed institution in the UAE, or a foreign 
institution of higher learning based outside the UAE and 
accredited in its home country, and satisfy all other 
requirements stipulated by the Commission for Academic 
Accreditation (CAA) for Transfer Admission students.

Transfer Admission cannot be provided to students 
under any conditions stipulated for provisional admission. 
The standard entry requirements for applicants seeking 
to enter the Rabdan Academy as Transfer Admission 
students are:
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•	 An applicant wishing to enter a Rabdan Academy 
program or course as a transfer student must possess 
a valid UAE Passport and UAE National Identity Card 
or a valid passport from another GCC country; and 

•	 Applicants must meet the minimum English language 
entry requirements of the Rabdan Academy prior to 
commencing the study in the program they transfer 
to; and

•	 Be of good academic standing in the institution in 
which they are enrolled if students are transferring 
into the same or similar field of study; and

•	 Meet all the other entry requirements of the program 
of study for which they are seeking to transfer.

Transfer Admissions students must provide official 
transcripts showing all post-secondary work attempted 
at all institutions attended and all other documentation 
required by the Rabdan Academy in order to comply 
with CAA Transfer Admission requirements.

The granting of any advanced credit standing for a program 
or course already completed by the applicant shall be 
subject to assessment by the Rabdan Academy academic 
assessors, but shall be limited to not more than 50% of 
any program or course. Credit will not be granted twice 
for courses that are substantially the same, but taken at 
two different institutions. 

Courses accepted for transfer will require a minimum 
GPA of 2.0 or a grade of “C” or higher.

All applicants for Transfer Admission will be provided 
with timely written notification of the transferability of 
credit, how much credit is granted, and how the accepted 
credit will be applied to the degree program.

2.28 Mature Applicant Admissions

Applicants who do not meet the English and Maths 
criteria and who have a minimum of five years’ relevant 
work experience in the sponsoring organization may be 
granted admission based on an internal assessment of 
Mathematics and English language.

2.2.9 Non-Credentialed Admission 

The minimum entry requirements for applicants seeking 
to enrol in Non-Credential Program and Courses will be 
as approved by the Vice President of Education, on the 
advice of the Director of Academic Affairs or the Director 
of Vocational Affairs.

2.2.10 Application Procedures 

If selected, a formal offer of a place in the program will 
be made to the applicant. The offer may include specific 
provisions related to probationary or provisional 
enrolment and, in these circumstances, include also the 
requirements that a student must meet in order to be 
removed from that status.

Students who are unsuccessful in their application for a 
place in the Rabdan Academy program or course will be 
advised of the outcome and the reasons for the decision. 
The admission dates are below.

2.2.11 Acceptance

Applicants are required to formally accept the offer, 
and provide an undertaking that they will adhere to 
the regulations and by-laws in governing matters such 
as attendance, conduct, educational progress and 
performance, fees and other matters as set out in the 
Student Handbook.

Alternatively, the applicant may choose to reject the 
offer by advising the Registrar in writing or seek to defer 
commencement in the program. If the applicant accepts 
the offer, the applicant is deemed to be admitted to 
the program, and will be advised by the Registrar of 
the procedures to complete the admission process. 
Admitted applicants will meet with their educational 
advisor to select and enrol in courses that form part of 
the program.

Academic year 2016-17       Fall 2016          Spring 2017                                                

  5th Apr 2016 11th Sep 2016
       2nd Jan 201714th July 2016

18th Augt 2016     5th Jan 2017

    8th Jan 2017  21st Aug 2016
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3. Student Fees  2016-17

Towards a more resilient nation 

 

Student Fees 2016 – 2017 
 

Tuition Fees    -   Preparatory 
Preparatory Per course / per semester (AED) 

Semester One 42,500.00 

Semester Two 42,500.00 

Per Year(AED) 85,000.00 
 

 
    

 
(AED) 2850 per credit 

Number of credits 3 2 1 

Tuition Fee (AED) 8,550 5,700 2,850 

 
 

Refunds 
Time Scale Prior to start 1st Week 2nd Week After3rd Week 

% 100 100 100 No refund 
 
Semester start date is as published in the Rabdan Academic Calendar. 
Note: Refund is after deduction of Admission Fees (See below) 
 

Admission Fees 4,300.00 (Non-refundable) 
 

Includes fees for admission assessment and placement, orientation, admission administration,
 ID card, student email. This is a one-time payment on admission. 
 

 
Administration Fees 

 First Issue (AED) Additional Copies / or 
Replacements (AED) 

Transcripts 10.00 5.00 

Letters (Enrolment Verification) 20.00 10.00 

Lockers - Issuance 100.00  

Lockers – key replacement 50.00  

Grade appeal (re-evaluation) 100.00  

Note: No refund 
 

Accommodation (Per semester , if applicable) 

Accommodation – Full Board 
As per the actual cost  (Non – refundable from the second week of 
the semester) 

 
 

Tuition Fees Program 
(Associate Degree, Higher Diploma, Bachelor BCM, CPSM, CS and IEM)



4. Student Services

4.1 Learning Support Centres

To ensure that enrolled students have the opportunity to excel in their chosen program of study, the Rabdan Academy is 
committed to providing the highest levels of educational learning and support in the following ways:

•	 Ensuring that class sizes are conducive to effective learning and are appropriate to the instructional objectives of the 
course.

•	 Educational advisors will provide support and advice to students in all facets of their educational and non-educational 
activities; and 

•	 Learning support will be available to assist students who experience difficulty.

4.2 Educational Advising

Each student at Rabdan Academy is assigned an educational advisor who will provide support and advice to students in all 
facets of their educational and non-educational activities, including:

•	 information regarding the educational requirements of their program and courses;
•	 familiarizing students with the campus facilities and learning resources; and
•	 Support and advice on personal matters.
•	 The student and educational advisor will have an initial face to face meeting within the first two weeks of the beginning 

of a semester. At this meeting the student and the advisor will agree a schedule of regular meetings to enable continuity 
of contact.

Each student will be responsible for ensuring that they meet with their advisor according to the agreed schedule of meetings. 
The scheduled meetings will be structured to ensure that the advisor is available to provide the student with advice and 
information on educational and non-educational matters.

If a student is unable to work with their advisor, or uncomfortable doing so, then the student will be provided with an 
opportunity to discuss the matter with their advisor or the Dean of Faculty in the first instance. Where any issues or concerns 
cannot be resolved, the Dean of Faculty will assign an alternative educational advisor.

4.3 Personal Counselling

Rabdan Academy provides counseling services for students seeking advice or assistance. The range of counseling includes:

•	 Information and referral service; and
•	 Group counselling workshops and seminars.

The services provided include assistance and advice for educational management issues and any other concerns that a 
student may have whilst enrolled with Rabdan Academy.

All counselling services are provided on a strictly confidential basis and complete privacy and confidentiality will be main-
tained at all times.
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4.4 Career and Pathway Counselling and Placement Services

To ensure that students are better able to make informed choices about their educational program and courses and how 
these relate to future career choices and opportunities, the Rabdan Academy provide all enrolled students with careers 
advice and support.

Our career support, offered to enrolled students, provides opportunities for students to receive pathway counseling, employment 
placement and work experience advice and assistance, internships, job seeking and applications assistance in addition to 
the ongoing career assistance offered to Rabdan Academy Alumni.

Careers advice and assistance is also linked to the support and assistance provided by educational advisors.

5. Facilities and Services

5.1 Library

Rabdan Academy has a fully resourced library and information centre which provides students with access to relevant and 
up-to-date books, journals and reports. Students will be able to search the library catalogue and use many of its resources 
and services via the link to the library website.

Staff at the library service desk will assist students with their enquiries, as well as provide them with detailed information 
regarding library opening hours, membership, borrowing policies and the availability of information and electronic resources 
required for their courses.

Whilst on campus, students will have access to modern and fully equipped computer laboratories where they can learn, 
study and collaborate with other students in a technology rich environment.

In each computer laboratory, students will find detailed information regarding the service availability, the software that is 
provided, and how to access appropriate materials. More information is provided on the student portal.

Information on the proper use of institutional facilities and electronic resources, including Internet connections, and the 
responsibilities of students using these facilities, is provided in the appropriate Use of Technology Resources Policy.

5.2 Health Services

Rabdan Academy helps to raise the awareness of health issues through a range of information services and health education 
programs to encourage students to make positive healthy lifestyle choices including nutrition, fitness, recreational and 
sporting events and activities. The Academy promotes, maintains and cares for the health and well-being of its students in 
the following ways:

•	 Promoting the health, safety and welfare of all students.
•	 Managing the health care needs of students who may require health care support while attending the Rabdan Academy.
•	 Providing staff with access to advice, resources and training in order to adequately manage and deal with student health 

care issues.
•	 Responding as necessary to more serious health care issues and emergencies.

The Rabdan Academy student health care strategy:

•	 Ensures any specific student health care needs and requirements are identified and recorded at the point of admission, 
and that appropriate arrangements are put in place to adequately care for the health and well-being of students.

•	 Makes provision for administering first aid and managing minor incidents on campus.



•	 Transfers students whose health care needs cannot be met by Rabdan Academy to a local medical or emergency care 
service.

•	 Makes reasonable provision for managing and responding to any medical emergencies that may arise.

Rabdan Academy ensures that all students have access to a range of local health services and programs that can provide 
them with clinical, preventative and emergency health care as required.

5.3 Student Activities

Rabdan Academy encourages the formation of student groups, organizations and clubs that are aimed at positively supporting 
learning, recreational, social and cultural experiences.

Organised student activities which enhance the overall experience of all students and support the ethos of the Rabdan 
Academy will be encouraged, provided that they support the Academy mission and vision and the objectives, social, cultural 
and recreational interests of the student body.

Organizations which encourage educational, scholarship and professional leadership and student development experiences 
will also be encouraged. Any organization or club formed to encourage and support the student activities must be open to 
membership by any enrolled student.

The organisation must operate in a way which supports and represents the interests of its members and no organisation or 
club may have any affiliations with any organisation which has illegal aims or goals or has any aims or objectives which may 
breach any academy regulations, UAE local or federal laws.

5.4 Code of conduct

The Code of Conduct sets out Rabdan Academy’s expectations of students. There are four primary obligations

A. Students have an obligation to maintain high standards of personal conduct and are expected to:

•	 Actively participate in the learning process.
•	 Attend scheduled course teaching activities and submit assessments on time, unless unforeseen or exceptional 

circumstances arise.
•	 Behave ethically, avoiding any action or behaviour that unfairly disadvantages or advantages either themselves or other 

students.
•	 Ensure their activities are conducted safely, and do not place others at risk of harm.
•	 Not behave in any way which impairs the proper functioning and reasonable freedom of other persons to pursue their 

studies, or to participate in the activities of Rabdan Academy.

B. Students have an obligation to observe standards of equity and respect in dealing with members of the Rabdan Academy 
community. Students are expected to:

•	 Treat all Rabdan Academy staff, other students and visitors with courtesy, tolerance and respect.
•	 Respect the rights of others to be treated equitably and free from all forms of unlawful discrimination and harassment.
•	 Not engage in behaviour that is unlawful, discriminatory, obscene, and dangerous or could reasonably be considered 

as offensive to others.
•	 Not engage in behaviour that is perceived to be harassing, threatening or intimidating or causes any person to fear for 

their personal safety or well-being.
•	 Not behave in a way that disrupts or interferes with any teaching or educational activity of the Rabdan Academy, or any 

other cultural, social or sporting gathering.
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C. Students have an obligation to use and care for the resources in a lawful and appropriate manner, and act in ways that 
will not diminish Rabdan Academy’s reputation. Students are expected to:

•	 Use and care for all Rabdan Academy resources, such as buildings, equipment and grounds, library and information and 
communication technology resources, in a lawful and ethical manner, mindful of the need for resources to be shared 
by all members of the Rabdan Academy community.

•	 Ensure their actions or inactions as a student do not harm, or bring the reputation or crest of the Academy into disrepute.
•	 Not use, possess or supply any prohibited drug, substance or weapon on campus.
•	 Not use the name, resources, reputation or crest of the Academy for private gain or the gain of a third party, without 

prior permission.
•	 Not engage in any fraudulent or corrupt conduct.

D. Students have an obligation to inform themselves of, and comply with Academy regulations, rules and policies affecting 
them.

5.5 Academic Integrity

A core value of the Rabdan Academy is the requirement that all staff and students act ethically, respectfully and with 
integrity.
All students must take personal responsibility for acting with integrity and educational honesty and maintain the highest 
standards of personal conduct at all times.

Students are expected to carry out their own educational work, and when participating in group work and assignments, 
required to make an equitable contribution to the group effort.

Rabdan Academy prohibits dishonest and unethical behaviour regardless of the circumstances. These behaviours include 
activities such as:

•	 Cheating
•	 Plagiarism
•	 Copying
•	 Obtaining unfair advantage unauthorized access to Rabdan Academy systems, data and records.

Dishonest and unethical behaviours are subject to disciplinary procedures and will be dealt with
under the Student Discipline policy.

Academic staff and students will work together to ensure that there is a clear understanding of the issues which constitute 
educational dishonesty, and to understand the consequences including disciplinary procedures and actions for students 
who may be involved in these activities.

5.6 Student Discipline

All enrolled students are required to comply with the Code of Conduct and meet high standards of personal behaviour and 
educational integrity.

A student who breaches the codes of conduct shall be subject to the relevant disciplinary procedures for misconduct or 
misdemeanor as outlined in the Student Disciplinary policy and procedure.

5.7 Student Appeal

A student who is subject to disciplinary action has the right to appeal any decision or ruling, according to the procedures 
set out in the Student Appeals policy and procedure.



PART II: RULES AND REGULATIONS
6. Regulations and Policies

6.1 Credit System

The credit hour is the unit of measurement for academic 
work at the Academy.  The Academy uses a notional 
quantum of 1 credit = 15 hours of classroom instruction 
hours, with an additional expected study load of 30 
hours, with an annual nominal total of 450 hours or 
their equivalents i.e. practical, tutorial or studies.  

For scheduling purpose, one credit represents one formal 
scheduled class hour per week for one semester. A 
lecture hour has a notional duration of fifty minutes.  
Each credit represents the equivalent of 15 hours of 
formal scheduled lecture in a semester.  For every 
credit hour enrolled, students are expected to spend 
two hours outside class in self/private or group study.   
A 3- credit course therefore comprises 45 hours of 
formal scheduled lectures and 90 hours of self/private 
study in a semester.  Credit hours are also referred to 
as credits or semester credit hours.  The definition of 
credit hours for work secondment /internship is defined 
within the program regulations of individual programs.

6.2 Progression Regulations

Progression Regulations are used to determine when 
learners can progress from one stage of learning to 
the next. All students enrolled in award programs must 
demonstrate satisfactory progress in both their programs 
and courses.

The Academic Progress policy prescribes the definitions, 
standards and conditions that apply to satisfactory 
and unsatisfactory progress.

A student, who makes satisfactory progress, meets 
minimum attendance requirements and complies with 
all other criteria, is deemed to be on ‘good standing’.
Students who are not on good standing in their program 
of study will be assigned a program status as specified 
in the Academic Progress policy. This policy specifies 
the circumstances and conditions that apply to each 
status. These include recommendations for:

•	 Counseling
•	 Probation
•	 Suspension
•	 Termination of the student’s enrolment at Rabdan 

Academy

Each student’s progress is reviewed at regular 
intervals. Where progress in a program of study is not 
meeting satisfactory standards and good standing is 
not maintained, then appropriate action will be taken.

6.3 Award Regulations

The Award Regulations define what a student needs to 
have accomplished in order to be awarded credits and 
credentials. All Rabdan Academy awards approved for 
delivery conform to the requirements of the Rabdan 
Academy Award Regulations, the requirements of the 
National Qualifications Authority (NQA) Qualifications 
Framework and any additional conditions that may be 
stipulated by the relevant licensing and/or accreditation 
authority.

In order to be eligible for an award, a student must:

•	 Attain the number of credit points required for that 
award as stipulated by the award rules;

•	 Complete all other requirements for the award in 
which the student is enrolled including all required 
courses (subject to any advanced standing awarded); 
and

•	 Satisfy the requirements of all other relevant rules, 
regulations and, by-laws of Rabdan Academy.

6.4 Grading

The Rabdan Academy policy on grading and assessment 
requires course instructors to provide students with a 
reasonable blend of continuous assessment, assignments, 
tests and examinations for the purpose of assessing 
and grading students.

To ensure there is consistency in assessment, all 
grading follows the Rabdan Academy evaluation 
recommendations, contained within each course 
syllabus, which use the internationally recognized 
grading system from the Grade Point Average (GPA) 
shown in Table 1 and Table 2  for all assessment 
purposes. The following grading, which is used 
to assess astudent’s GPA score, applies for all 
assessment within the Rabdan Academy.
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Note: D grade indicates course achievement that minimally meets the course requirements but does not meet the GPA 
requirement for progression or graduation.

Students admitted from Fall 2016 follow Table 2 Student GPA Assessment. Table 2 Student GPA Assessment

•	 I – Incomplete
•	 K – In progress
•	 N – No grade
•	 P – Pass with credit
•	 S – Satisfactory (non-credit course)
•	 U – Unsatisfactory (non-credit course)
•	 W – Withdrawn

A student who fails a course will be required to repeat it before progressing onto other courses. After consultation with 
their education advisor, a student may also be required to repeat any elective course which they have failed provided they 
meet the requirements under the guidelines of the Rabdan Academy’s Academic Progress Procedures.

If a student retakes a failed course then the score of the retake (if higher) can be substituted for the original failed score 
on the transcript. The scores achieved by a student on all courses are recorded in the student’s transcript.

6.5 Grade Appeals

A student has the right to appeal a grade issued. Any student who wishes to make an appeal should firstly raise the issue 
with the course instructor, stating their reason for the appeal and requesting a meeting to discuss the matter.

A student may also speak to their education advisor who will be able to provide advice and guidance, on formally appealing 
a grade, using the Student Appeals process.

Once a formal grade appeal has been heard and a decision has been issued, that decision shall be binding on the student.

Table 1 Student GPA Assessment

Pass
Fail 

A 90-100 4.0 Excellent
A- 87-89 3.7 Very Good
B+ 84-86 3.3 
B 80-83 3.0 Good
B- 77-79 2.7 
C+ 74-76 2.3 Satisfactory
C 70-73 2.0 
C- 67-69 1.7 Pass*
D+ 64-66 1.3 
D 60-63 1.0 
F 0-59 0.0 Fail



6.6 Withdrawal 

6.6.1 Withdrawal  from the Academy 

A student who wishes to leave the Academy must notify the Academy in writing of his intention. The student formally 
withdraws and completes the withdrawal procedure in person at the Office of Student Services and Registration in 
person. Where the student is on scholarship, the student must obtain the approval of their sponsor  in writing.  The 
sponsor’s  approval letter must be attached to the withdrawal application form. 

A withdrawal is effective on the date when the Office of Student Services and Registration receives the form, duly completed.  
Withdrawal from the Academy must follow the same timeline for withdrawal from courses as published on the Academic 
Calendar to avoid academic and financial penalty.   Any student who leaves the Academy before the close of a semester 
without withdrawing officially will receive a failing grade (F) in each course for which he/she is registered.

A student who applies to return to the Academy after withdrawal  is required to apply for re-admission.  He will be treated as 
a new applicant and may be required to complete the program under a modified structure where the program is updated. 

6.6.2 Withdrawal from Program 
A student who wishes to withdraw from, or discontinue, a program must notify the Academy in writing of his intention.  
Withdrawing from program will not affect a student’s progression status provided the application is made before the 
penalty date when educational penalties will be applied.   A student who applies to resume a program after withdrawal is 
required to apply for Re-enrolment and will be treated as a new applicant and may be required to complete the program 
under a modified structure where the program is updated.

6.6.3 Withdrawal from Course(s)
All students are expected to maintain full- time status by carrying a minimum load of credits per semester as specified 
in the Academy Catalogue.  Students are permitted to withdraw from courses.   Sponsored students must obtain the 
approval of their sponsor to withdraw from courses and submit the letter with the Withdrawal form.  However, under 
exceptional circumstances the Dean (for undergraduates) may recommend to the Registrar to allow a student’s   to drop 
below the minimum full-time credits.

6.6.4 Course Add  and Drop
Students are allowed to drop and/or add courses during the first week of the Fall and Spring semesters within the timeline 
published on the Academic Calendar. Courses dropped during this permitted period are not recorded on the students’ 
transcripts. Students should consult with their advisors and contact the Office of Student Services and Registration to 
submit a Course Add/drop form.  

6.6.5 Withdrawal from Course(s) Without Penalty 
A student may withdraw from a course at any time after the first week and before the end of second week of classes in 
a semester without penalty. A grade of WW is noted on the transcript. The WW does not affect a student’s GPA.

6.6.6 Withdrawal from Course(s) With Penalty
A student, who withdraws from a course after the second week of a semester, withdraws with educational penalty.    A 
grade of WF will be entered on the transcript.  The grade of WF is equivalent to an F (0.0 quality points), and is used in 
the calculation of the GPA.

6.7 Leave of Absence
Students may apply in writing to the Dean of the relevant Faculty for deferral by taking a leave of absence.   At the time 
of application, the student must have successfully completed at least one course to defer a program of study, if there 
is good reason to do so.  The maximum period for a program deferral should not normally exceed twelve months (two 
semesters)  In general, a student must be in good academic standing.  The student must complete a Leave of Absence 
form at the Office of Student Services and Registration.  To resume studies after a leave of absence a student must apply 
for re-enrolment by completing a Re-enrolment Form at the Office of Admissions and Registration.   The leave of absence 
period is counted within the permitted duration of study period allowed under the program.
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6.8 Re-enrolment
A student who is in Good Academic Standing and has withdrawn from the program may apply to re-enroll in the same 
program, with the approval of his sponsor.  Re-enrolment depends on space availability on the program and is at the 
discretion of the Dean.

6.9 Re-instatement
A student dismissed for non-academic reasons (e.g. behaviour, disciplinary) reasons may apply for Re-instatement.  Re-
instatement is at the discretion of the Executive Vice President.  A student dismissed for academic integrity reasons 
may not apply for re-instatement.

6.10 Re-admission
Admission students who accept the offer of admission but did not show up by the end of the add/drop period in the 
semester of admission forfeit the offer and must apply for re-admission.  
A student who is dismissed for exceeding program duration may apply for re-admission.   Readmission is at the discretion 
of the Dean.
A student  who is dismissed for unsatisfactory academic progress or dismissed for academic reasons  may not apply for 
re-admission.
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7. Preparatory Courses

The medium of instruction is English; therefore, 
students need a functioning knowledge of English plus a 
basic level of understanding of mathematics and ICT. In 
addition to English language skills, the program aims to 
develop research, study and critical thinking skills vital 
to post-secondary success

All faculty and administrators are committed to providing 
a student-centred preparatory program that meets the 
needs of our students, and offers support to enable 
them to achieve success at the Academy. The goal of 
the Preparatory Program is to prepare students for 

academic study at the undergraduate level in English.  
Thus, students who need to raise their English language 
skills must successfully complete courses that will 
develop their ability to a proficiency level where they 
can begin their undergraduate studies. 

To enrol in the program, students are given a placement 
test and assigned classes appropriate to the level of 
achievement in the assessment. Students are evaluated 
regularly to ensure they are meeting the program 
requirements for continued study at the Academy.

PART III: EDUCATIONAL PROGRAMS

Levels Course Code

Level 002 
Elementary

IS020 Integrated Skills 2

CS021 Communication Skills 2

LS022 Learning Support 2

VOC027 Vocabulary 2

Level 003 
Intermediate

AS030 Academic Skills 3 (reading & writing)

CS031 Communication Skills 3 – (listening & speaking)

LS032 Learning Support 3

IT033 Information Technology 1

MTH034 Preparatory Math 1

VOC037 Vocabulary 3

ST038 Special Topics 3

Level 004 
Advanced

AS040 Academic Skills 4 – (reading & writing)

CS041 Communication Skills 4 – (listening & speaking)

LS042 Learning Support 4

IT043 Information Technology 2

MTH044 Preparatory Math 2

EAP045 English for Ethics

EAP046 English for Environmental Science

SCI046 Science 1

EAP047 English for IMS

VOC047 Vocabulary 4

EAP048 Introduction to Management

ST048 Special Topics 4

ESP049 English for Specific Purposes



Levels Course Code

Level 005 
Bridge Ready to 

Matriculate

AS050 Academic Skills 5

LS052 Learning Support 5

IT053 Information Technology 3

MTH054 Preparatory Math 3

EAP055 English for Academic Purposes

SCI056 Science 2

VOC057 Vocabulary 5

ST058 Special Topics 5

ESP059 English for Specific Purposes 5

Course Code Course Title Credits

GE1111 English Studies 1  - College Reading, Writing and Speaking 3

GE1210 English Studies 2  - Academic English 3

GE2110 English Studies 3 - Reading, Writing and  Research 3

GE1120 Ethical Studies 3

GE1130 Organizational Behaviour 3

GE1140 Environmental Science 3

GE1150 Information Management Systems 3

GE1170 The Science behind CBRN 3

GE1180 Introduction to Statistics 3

GE1192 Islamic Studies 3

IS1260 or
GE1000

Islamic Studies or 
Emirates Studies

3

Total Credit 33

8. General Education Courses Learning Outcomes

The purpose of the General Education courses in the Bachelor programs at Rabdan Academy is to provide students 
with skills needed to succeed in their chosen academic specializations. Students develop the necessary intellectual and 
practical skills to prepare for life-long learning through integrated educational activities. The General Education courses 
also enhance students’ personal development and critical reflection for improved success during their time at Rabdan 
Academy and in careers after graduation.

Below is a list of the General Education courses that all students are expected to complete to meet the requirements of the 
Bachelor of Science degree programs.
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9. Business Continuity Management (BCM)

9.1 Program Goal

The Business Continuity Management (BCM) program addresses the whole life cycle of business and organizational 
continuity planning, operation and enchancement. Courses in the program over oganizational support and development 
of plans to support the resilience of the whole of the UAE. Graduates will be able to contribute to the resilience, 
security and international standing of the UAE. The program includes work place projects to strengthen student 
learning , islamic study and development modules.

The program has the following goals and associated benefits for the nation and the BCM community. Graduates are able to:

•	 Support	the	development	of	an	integrated	approach	to	the	management	of	emergencies,	crisis	and	disasters	by		
 personnel in the Security, Safety, Defence, Emergency management and Crisis community (SSDEC) through a  
 joint  educational framework.
•	 Promote	improved	cooperation	and	interoperability	between	the	multiple	agencies	working	in	the	field	of	Emergency	
 Management and Business Continuity Management by creating awareness and understanding of each other’s 
 agencies and disciplines.
•	 Develop	a	multi-disciplinary	approach	to	tackling	national	emergencies	and	crisis	by	adopting	a	joint	framework	for	
 education and training.
•	 Significantly	enhance	career	progression	potential	in	both	the	public	and	private	sectors.

9.2 Program Specific Admission Requirements, Routes to Entry and Exit Options

9.2.1 Program Specific Admission Requirements

Applicants are required to have a CEPA Maths score of 170 or have successfully completed an internal assessment of Math 
ability considered equivalent to a CEPA Maths score of 170.

In view of the context of this program and the challenging nature of this professional discipline, all prospective students will 
also be required to attend the assessment centre for aptitude testing and interview. The interview is designed to establish 
that a prospective undergraduate has the required motivation, maturity, and commitment to undertake a career in BCM. 
All potential students must demonstrate that they meet these requirements in order to be recommended for admission to 
the degree program.

9.2.2 Learner Routes and Pathways

The program has been designed to provide a level of flexibility about when and how students commence and continue 
their studies. The admissions procedure includes an Assessment Centre process which allows for the Recognition of Prior 
Learning (RPL), and is designed to develop individual learning pathways based on each student’s ability and experience.

The program is designed to cater for students from a range of different backgrounds and experience, from high school 
graduate to a mature adult with significant experience who needs to develop their career. The following table illustrates 
the flexibility which has been incorporated into the curriculum in order to provide potential pathways for indicative groups 
of students.
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Target Audience Groups for Bachelor of Science in Business Continuity Management Program

Learner Pathways for Business Continuity Management Program

The flexible design of the program enables students from different backgrounds and experience to select various combinations 
of core and specialist tracks with electives to achieve the credit requirements for the Bachelor’s degree in Business Continuity 
Management.

9.2.3 Options for Exit and Re-entry

Although the overall program is designed to enable students to complete a Bachelor’s degree it also recognizes that a range 
of professional and personal constraints may prevent a number of individuals from completing the Bachelor’s degree. It has 
therefore been structured to enable students to exit at two primary points as illustrated below. 
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Path 1 Path 2 Path 3 Path 4

Assessment Centre Assessment Centre Assessment Centre Assessment Centre

Intial Work Secondment Targeted Training Intial Work Secondment Complete Gen Ed courses

Foundation/
Bridging Course

RPL credit for selected 
courses Exempt Gen Ed courses RPL credit for selected 

courses

Complete all Year 1-4 
courses

Complete all BCM 
courses Complete all BCM Complete all other courses

Group 1 Group 2 Group 3 Group 4

High School Graduate Mature Adult Graduate with other associate degree, 
higher diploma or degree Mature Adult

No work Experience Extensive work 
Experience No or limited work experience. Extensive BCM experience

No BCM Experience Level 4 Qualification No BCM experience or Qualification Current competent or RPL

No BCM experience No L5 Academic 
Qualification



Overview of exit points and qualifications within the Bachelor of Science in Business Continuity Management program

The program design also recognizes that some students may wish to return to study after a break caused by professional 
and /or personal pressures. Students that have left the program either at Associate Level of Higher Diploma are eligible to 
re-enrol within two years after completing a qualification.

9.2.4 Recognition of Prior Learning (RPL)

 The program has been designed to be aligned with the Academy Educational Framework and the Recognition of Prior Learning 
(RPL), and Advanced Standing policies. All students who wish to commence the degree go through the assessment centre as 
part of the process of identifying existing skills and knowledge and developing an individual learning plan. Where, and if, the 
student already has qualifications and experience that directly maps to specific courses, RPL application may be made and, 
once approved, transfer credit for the selected courses is provided.

9.3 Program Structure

All students are required to complete a set of core courses that are unique to the BCM program and a set of common cours-
es. In the BCM program structure, there are 21 core or common courses, 8 electives during Years 2 to 4 of the program, 
in addition to the 11 General Education courses. Students are therefore required to complete a minimum of 40 courses 
during a four-year period.
 

Exit end of year 2 •Award	of	Associate	Degree	in	BCM	(NQF	Level	5)
•Earned	credits	63 

Exit end of year 3 •Award	of	Higher	Diploma	in	BCM	(NQF	Level	6)
•Earned	credits	93

Completion of year 4 •Award	of	Bachelors	of	Science	in	BCM	(NQF	Level	7)
•Continue	credits	123

Total Courses Total Credit

 General Education 11 33

 Program Major – core and common 21 66

 Electives 8 24

40 123
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9.3.1 Program Courses

The following courses comprise the core of the Bachelor of Science in Business Continuity Management program. Course descrip-
tions and other details are available in Appendix B

BCM221 BCM Program Creation and Organizational Risk Assessment 3

BCM222 Developing Specific Plans and Procedures for BCM 3

BCM3110 Raising Awareness and Ongoing Audit of BCM Capability 3

BCM3120 Protecting the National Critical Infrastructure 3

BCM3130 BCM for Ministries and Promotion of BCM 3

GP1230 Introduction to Strategic Risk Management 3

GP2120 Introduction to BCM in the UAE 3

GP2130 Introduction to Emergency Control Centres and Information 
Management 3

GP2140 Introduction to Leadership and Management Emergencies 3

GP2210 Introduction to Concepts of Integrated Emergency 3

GP2220 Introduction to Emergency Response 3

GP3140 Tactical Emergency Management 3

GP3150 Introduction to Crowd and Public Safety Management 3

GP3210 Validating and Auditing Plans 3

GP3220 Workplace Secondment 3

GP3230 Strategic Planning 3

GP4110 Strategic Integrated Emergency Management 3

GP4120 Advanced Research and Study Skills 3

GP4130 Introduction to Stakeholder Analysis 3

GP4140 Understanding strategic threats 3

GP4210 Dissertation 6

Course Code Course Title Credits
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9.3.2 Electives 
Students select 8 electives from the following table.

9.3.3  Program Delivery
Students enrolling in the program in Fall 2016 follow this ideal study plan. Students who enrolled in the previous semesters follow 
the study plan published in the catalogue of their program enrolment.

Business Continuity Management
Associate

GP221 Introduction to Counter CBRN Incident Preparation 3

GP211 Comparative Approaches to BCM 3

GP322 Telecommunications in Business Continuity and Integrated 
Emergency Management 3

GP324 Understanding Emotional Intelligence and Personal Resilience 3

GP325 Working with the Public and Media in Emergencies 3

GP401 Command of Major Operations 3

GP402 Spectator Safety Management 3

GP403 Developing Response Procedures 3

GP404 Preparing to Deal with Mass Fatalities 3

Year Semester Course 
Code Course Course 

Credits

Contact 
Periods 
(Sem)

Sem
Credits

Year
Credits

GP322 

Year 11 401
GP402
GP403
GP404

Semester 1

GE1000 Emirates Studies 3 45

15

30

GE1111 English Studies 1 3 45

GE1140 Environmental Science 3 45

GE1150 Information Management 
Systems 3 45

GE1192 Business Arabic 3 45

Semester 2

GE1120 Ethical Studies 3 45

15

GE1130 Organizational Behaviour 3 45

GE1170 Science Behind CBRNe 3 45

GE1180 Introduction to Statistics 3 45

GE1210 English Studies 2 3 45
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Year Semester Course 
Code Course Course 

Credits

Contact 
Periods 
(Sem)

Sem
Credits

Year
Credits

GP322 

Year 2 401
GP402
GP403
GP404

Semester 3

GE2112 English Studies 3 3 45

18

33

GP1230 Introduction to Strategic Risk 
Management 3 45

GP2120 Introduction to BCM in the 
UAE 3 45

GP2140
Introduction to Leadership 
and Management 
Emergencies

3 45

GP2210 Introduction to Concepts of 
Integrated Emergency 3 45

GP2220 Introduction to Emergency 
Response 3 45

Semester 4

BCM221
BCM Program Creation 
and Organizational Risk 
Assessment

3 45

15

BCM222 Developing Specific Plans and 
Procedures for BCM 3 45

BCM3120 Protecting the National 
Critical Infrastructure 3 45

GP2130
Introduction to Emergency 
Control Centres and 
Information Management

3 45

3 45

Optional Associate Degree Exit: On completion of 2 years, and minimum 63 credits.
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Higher Diploma

Optional Higher Diploma Exit: On completion of 3 years, and minimum 93 credits.

Year Semester Course 
Code Course Course 

Credits

Contact 
Periods 
(Sem)

Sem
Credits

Year
Credits

GP322 

Year 3GP402
GP403
GP404

Semester 5

BCM3110
Raising Awareness and 
Ongoing Audit of BCM 
Capability

3 45

15

30

BCM3130 BCM for Ministries and 
Promotion of BCM 3 45

GP3140 Tactical Emergency 
Management 3 45

GP3150 Introduction to Crowd and 
Public Safety Management 3 45

Elective 3 45

Semester 6

 GP3210 Validating and Auditing Plans 3 45

15

GP3220 Workplace Secondment 3 45

GP3230 Strategic Planning 3 45

GP4120 Advanced Research and Study 
Skills 3 45

Elective 3 45
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Year Semester Course 
Code Course Course 

Credits

Contact 
Periods 
(Sem)

Sem
Credits

Year
Credits

Year 4
GP404

Semester 7

GP4110 Strategic Integrated 
Emergency Management 3 45

15

30

GP4130 Introduction to Stakeholder 
Analysis 3 45

GP4140 Understanding Strategic 
Threats 3 45

Elective 3 45

Elective 3 45

Semester 8

GP4210 Dissertation 6 90

15
 Elective 3 45

Elective 3 45

Elective 3 45

123

Bachelor of Science 

Bachelor Degree: On completion of 4 years, 123credits

Associate Degree Higher Diploma Bachelor Degree

Total Required Credit 63 93 123

Total Required Courses 21 31 40

Program Major Code BCM BCM BCM

Program Major Level Code BCMAD BCMHD BCMBD

9.4 Program Learning Outcomes

In conformance to the Emirates Qualifications Framework (QFE) and the Standards for Licensure and 
Accreditation, Appendix A details the mapping of the Program Level Descriptors (LD) and Program Learning 
Outcomes (PLO) for each qualification. To support the PLOs, the Course Learning Outcomes (LOs) are written 
using the relevant level descriptors and included each syllabus document.



10. Integrated Emergency Management (IEM)

10.1 Program Goals

The Integrated Emergency Management (IEM) program has been designed to address one of the key areas of the Academy’s 
vision: Emergency Management and Crisis Planning. This is the first Bachelor’s degree program in Integrated Emergency 
Management to be delivered within the UAE.

It has also been designed from the outset to promote the core principles of integration, Cooperation, multi-agency working 
and interoperability within the Security, Safety, Defence, Emergency Management and Crisis (SSDEC) community in 
Emergency Management. It achieves this by adopting a joint common framework with the Bachelor’s degree in the related 
field of Business Continuity Management, which requires students to complete common or core courses together as well 
as courses specific to the degree.

This enables both IEM and BCM students to establish a sound knowledge of each other’s core disciplines, thus developing 
the foundation for close cooperation among future leaders in these closely related communities.

The program has the following goals and associated benefits for the nation and the IEM community. Graduates are able to:

•	 Support the development of an integrated approach to the management of emergencies, crisis and disasters by 
personnel in the Security, Safety, Defence, Emergency management and Crisis community (SSDEC) through a joint 
educational framework;

•	 Promote improved cooperation and interoperability between the multiple agencies working in the field of Emergency 
Management and Business Continuity Management (BCM) by creating awareness and understanding of each other’s 
agencies and disciplines;

•	 Develop a multi-disciplinary approach to tackling national emergencies and crisis by adopting a joint framework for 
education and training;

•	 Become a qualified and skilled emergency management professional for the nation
•	 Improve and enhance the professionalism of existing IEM community
•	 Enable SSDEC personnel to have the skills and experience to support wider international response to a humanitarian 

disaster.
•	 Significantly enhance career progression potential in both the public and private sectors.

10.2  Program Specific Admission Requirements, Routes to Entry and Exit Options

10.2.1 Program Specific Admission Requirements

Applicants are required to have a CEPA Maths score of 170 or have successfully completed an internal assessment of maths 
ability considered equivalent to a CEPA Maths score of 170.

In view of the context of this program and the challenging nature of this professional discipline, all prospective students 
are required to attend the assessment centre for aptitude testing and interview. The interview is designed to establish that 
the prospective undergraduate has the required motivation, maturity and commitment to undertake a career in Integrated 
Emergency Management. All potential students must demonstrate that they meet these requirements in order to be 
recommended to be admitted to the degree program.
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10.2.2  Learner Routes and Pathways

The program has been designed to provide a level of flexibility about when and how students commence and continue 
their studies. The admissions procedure includes an Assessment Centre process which allows for the Recognition of Prior 
Learning (RPL), and is designed to develop individual learning pathways based on each student’s ability and experience.

The program is designed to cater for students from a range of different backgrounds and experience, from high school 
graduate to a mature adult with significant experience who needs to develop their career. The following table illustrates the 
flexibility which has been incorporated into the curriculum in order to provide potential pathways for indicative groups of 
students.

Target Audience Groups for Integrated Emergency Management Program

The flexible design of the program enables students from different backgrounds and experience to select various combinations 
of core and specialist tracks with electives to achieve the credit requirements for the Bachelor’s degree in Integrated Emergency 
Management.

10.2.3 Options for Exit and Re-entry

Although the overall program is designed to enable students to complete a Bachelor’s degree, it also recognizes that a 
range of professional and personal constraints may prevent a number of individuals from completing the Bachelor’s degree. 
It has therefore been structured to enable students to exit at two primary points as illustrated below.

Group 1 Group 2 Group 3 Group 4

High School Graduate Mature Adult Graduate with other associate degree, 
higher diploma or degree Mature Adult

No work Experience Extensive work 
Experience No or limited work experience. Extensive IEM experience

No IEM Experience Level 4 Qualification No IEM experience or Qualification Current competent or RPL

No IEM experience No L5 Academic 
Qualification

Path 1 Path 2 Path 3 Path 4

Assessment Centre Assessment Centre Assessment Centre Assessment Centre

Initial Work Secondment Targeted Training Intial Work Secondment Complete Gen Ed courses

Foundation/
Bridging Course

RPL credit for selected 
courses. Exempt Gen Ed courses RPL credit for selected 

courses

Complete all Year 1-4 
courses

Complete all IEM 
courses Complete all IEM Complete all other courses

Learner Pathways for Integrated Emergency Management Program



Exit end of year 2 •Award	of	Associate	Degree	in	IEM	(NQF	Level	5)
•Earned	credits	63

Exit end of year 3 •Award	of	Higher	Diploma	in	IEM	(NQF	Level	6)
•Earned	credits	93

Completion of  year 4 •Award	of	Bachelor	of	Science	in	IEM	(NQF	Level	7)
•Continue	to	earned	credits	123

The Program design also recognizes that some students may wish to return to study after a break caused by professional 
and/or personal pressures. Students that have left the program either at Associate Level of Higher Diploma are eligible to 
reenrol within two years after completing a qualification.

10.2.4 Recognition of prior learning (RPL)

The program has been designed to be aligned with the Academy Educational Framework and the Recognition of Prior 
Learning (RPL) and Advanced Standing policies. All students who wish to commence the degree go through the assessment 
centre as part of the process of identifying existing skills and knowledge, and developing an individual learning plan. Where, 
and if, the student already has qualifications and experience that directly maps to specific courses, RPL application may be 
made and, once approved, transfer credit for the selected courses is provided.

10.3. Program Structure

All students are required to complete a set of core courses that are unique to the IEM program and a set of common 
courses. In the IEM program structure, there are 20 core or common courses, 9 electives during Years 2 to 4 of the 
program, in addition to the 11 General Education courses. Students are therefore required to complete a minimum of 40 
courses during a four-year period.

Overview of exit points and qualifications within the Integrated Emergency Management program

Total Courses Total Credit

 General Education 11 33

 Program – Core and Common 20 63

 Electives 9 27

40 123
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10.3.1 Program Courses

The following courses comprise the core of the Bachelor of Science in Integrated Emergency Management program. Course 
descriptions and other details are available in Appendix B.

Course Code Course Title Credits

GP1230 Introduction to Strategic Risk Management 3

GP2120 Introduction to BCM in the UAE 3

GP2130 Introduction to Emergency Control Centres and Information 
Management 3

GP2140 Introduction to Leadership and Management Emergencies 3

GP2210 Introduction to Concepts of Integrated Emergency 3

GP2220 Introduction to Emergency Response 3

GP3140 Tactical Emergency Management 3

GP3150 Introduction to Crowd and Public Safety Management 3

GP3210 Validating and Auditing Plans 3

GP3220 Workplace Secondment 3

GP3230 Strategic Planning 3

GP4110 Strategic Integrated Emergency Management 3

GP4120 Advanced Research and Study Skills 3

GP4130 Introduction to Stakeholder Analysis 3

GP4140 Understanding strategic threats 3

GP4210 Dissertation 3

IEM216 Creating Emergency Management Plans 3

IEM217 Comparative Approaches to Emergency Management 3

IEM315 Creating Emergency Plans at the National Level 3

IEM316 Relief and Recovery in Emergencies 3



10.3.2 Electives

Students select 9 electives from the following table.

10.3.3 Program Delivery

Students enrolling in the program in Fall 2016 follow this ideal study plan. Students who enrolled in the 
previous semesters follow the study plan published in the catalogue of their program enrolment.

GP221 Introduction to Counter CBRN Incident Preparation 3

GP211 Comparative Approaches to BCM 3

GP322 Telecommunications in Business Continuity and Integrated 
Emergency Management 3

GP324 Understanding Emotional Intelligence and Personal Resilience 3

GP325 Working with the Public and Media in Emergencies 3

GP401 Command of Major Operations 3

GP402 Spectator Safety Management 3

GP403 Developing Response Procedures 3

GP404 Preparing to Deal with Mass Fatalities 3

GP411 Introduction to the Role of Voluntary Organizations 3
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Year Semester Course 
Code Course Title Course 

Credits

Contact 
Periods 
(Sem)

Sem
Credits

Year
Credits

GP322 

Year 11 401
GP402
GP403
GP404

Semester 1

GE1000 Emirates Studies 3 45

15

30

GE1111 English Studies 1 3 45

GE1140 Environmental Science 3 45

GE1150 Information Management 
Systems 3 45

GE1192 Business Arabic 3 45

Semester 2

GE1120 Ethical Studies 3 45

15

GE1130 Organizational Behaviour 3 45

GE1170 Science Behind CBRNe 3 45

GE1180 Introduction to Statistics 3 45

GE1210 English Studies 2 3 45

Integrated Emergency Management

Associate Degree

GP322 

Year 2 401
GP402
GP403
GP404

Semester 3

GE2112 English Studies 3 3 45

18

33

GP1230 Introduction to Strategic Risk 
Management 3 45

GP2120 Introduction to BCM in the 
UAE 3 45

GP2140
Introduction to Leadership 
and Management 
Emergencies

3 45

GP2210 Introduction to Concepts of 
Integrated Emergency 3 45

GP2220 Introduction to Emergency 
Response 3 45

Semester 4

GP2130
Introduction to Emergency 
Control Centres and 
Information Management

3 45

15

IEM216 Creating Emergency 
Management Plans 3 45

IEM217 Comparative Approaches to 
Emergency Management 3 45

Elective 3 45

Elective 3 45

63Optional Associate Degree Exit: On completion of 2 years, and minimum 63 credits.
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Year Semester Course 
Code Course Course 

Credits

Contact 
Periods 
(Sem)

Sem
Credits

Academic 
Year
Credits

GP322 
Year 3

GP402
GP403
GP404

Semester 5

GP3140 Tactical Emergency 
Management 3 45

15

30

GP3150 Introduction to Crowd and 
Public Safety Management 3 45

IEM315 Creating Emergency Plans at 
the National Level 3 45

IEM316 Relief and Recovery in 
Emergencies 3 45

Elective 3 45

Semester 6

GP3210 Validating and Auditing Plans 3 45

15

GP3220 Workplace Secondment 3 45

GP3230 Strategic Planning 3 45

GP4120 Advanced Research and Study 
Skills 3 45

Elective 3 45

93 

Higher Diploma

Optional Higher Diploma Exit: On completion of 3 years, and minimum 93 credits.



Year Semester Course 
Code Course Course 

Credits

Contact 
Periods 
(Sem)

Sem
Credits

Academic 
Year
Credits

Year 4
GP404

Semester 7

GP4110 Strategic Integrated Emergency 
Management 3 45

15

30

GP4130 Introduction to Stakeholder 
Analysis 3 45

GP4140 Understanding Strategic 
Threats 3 45

Elective 3 45

Elective 3 45

Semester 8

GP4210 Dissertation 6 90

15
 Elective 3 45

Elective 3 45

Elective 3 45

123

Bachelor of Science 

Bachelor Degree: On completion of 4 years, 123credits

Associate Degree Higher Diploma Bachelor Degree

Total Required Credit 63 93 123

Total Required Courses 21 31 40

Program Major Code IEM IEM IEM

Program Major Level Code IEMAD IEMHD IEMBD
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10.4 Program Learning Outcomes

In conformance to the Emirates Qualifications Framework (QFE) and the Standards for Licensure and Accreditation, 
Appendix A details the mapping of the Program Level Descriptors (LD) and Program Learning Outcomes (PLO) for each 
qualification. To support the PLOs, the Course Learning Outcomes (LOs) are written using the relevant level descriptors and 
included each syllabus document.



11. Comprehensive Police Station Management Program 

11.1 Program Goals

The Comprehensive Police Station Management (CPSM) program provides students with a clear focus on the issues surrounding 
the management of police stations in the UAE. However it has a wider relevance for officers working in all aspects of policing. 
The program has been developed with the support of key police stakeholders. Senior Police within the UAE have recognised the 
need of support the development of the polic education within the Rabdan Academy dual sector approach, in order to ensure 
provision of educated and competenet future leaders in operational policing. CPSM students study a range of subjects that 
include leadership, crime scene management, community policing, strategic planning and command of operations.

The CPSM program offers the opportunity to study within Rabdan Academy’s unique and world class learning environment and 
graduates are able to:

•	 Support the roll out of new Comprehensive Police Stations and the considerable strategic investment in the future of 
policing in the UAE;

•	 Develop graduate’s career path in policing and in other disciplines; 
•	 Acquire an ethos of lifelong learning and continuous professional development;
•	 Improve a graduate’s employability and effectiveness; and
•	 Contribute to regional stability and prosperity by continuously improving learning activities in a rapidly changing world 

to ensure the UAE remains ahead of evolving threats and dangers.

11.2  Program Specific Admission Requirements, Routes to Entry and Exit Options  

11.2.1   Program Specific Admission Requirements

Applicants admitted to the program if they satisfy the Academy eligibility requirements for admission, namely, the general 
requirements, the English language requirements, and the program specific requirements. Applicants are drawn from the 
ranks of the Abu Dhabi police and Ministry of Interior on a fully funded scholarship basis. Applicants are required to be from 
serving police officers who have completed a minimum of two years’ service.

In view of the context of this program and the challenging nature of this professional discipline all prospective students 
are also be required to attend the assessment centre for aptitude testing and interview. The interview is designed to 
establish that a prospective undergraduate has the required motivation, maturity, and commitment to undertake a career in 
Comprehensive Police Station Management. All potential students must demonstrate that they meet these requirements in 
order to be recommended to be admitted to the degree program.  

11.2.2 Learner Routes and Pathways 

The program has been designed to provide a level of flexibility about when and how students commence and continue 
their studies. The admissions procedure includes an Assessment Centre process which allows for the Recognition of Prior 
Learning (RPL), and is designed to develop individual learning pathways based on each student’s ability and experience.

The program is designed to cater for students from a range of different backgrounds and experience, from high school 
graduate to a mature adult with significant experience who needs to develop their career. The following table illustrates the 
flexibility which has been incorporated into the curriculum in order to provide potential pathways for indicative groups of 
students.
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The flexible design of the program enables students from different backgrounds and experience to select various combina-
tions of core and specialist tracks with electives to achieve the credit requirements for the Bachelor’s degree in Compre-
hensive Police Station Management.  

11.2.3 Options to Exit and for Re-entry

Although the overall program is designed to enable students to complete a Bachelor’s degree, it also recognises that a 
range of professional and personal constraints may prevent a number of individuals from completing the Bachelor’s degree. 
It has therefore been structured to enable students to exit at two primary points as illustrated below. 

Learner Pathways for Comprehensive Police Station Management Program

Path 1 Path 2 Path 3 Path 4

Assessment Centre Assessment Centre Assessment Centre Assessment Centre

Required to complete 
Foundations/Bridging 

Course

Prior learning and 
related experience Level 6 qualification

No requirement to 
complete bridging/

Foundations courses

Complete all Year 1-4 
courses

RPL credit for selected 
courses. RPL credit for selected courses Complete all Year 1-4 

courses

Complete all Year 3-4 
courses Completed all other CPSM courses

Group 1 Group 2 Group 3 Group 4

Younger person in their 
early career Mature Adult Mature Adult High School Graduate

Completed basic role 
training

Significant work 
experience Extensive work experience Gained some role 

experience

Minimum work 
experience

Completed accredited 
training Completed accredited training No level 5 academic 

qualification

Level 5 qualification Completed study to Diploma level Sound general education
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Target Audience Groups for Comprehensive Police Station Management Program

Exit end of year 2 •Award	of	Associate	Degree	in	CPSM	(NQF	Level	5)
•Earned	credits	63

Exit end of year 3 •Award	of	Higher	Diploma	in	CPSM	(NQF	Level	6)
•Earned	credits	93

Completion of  year 4 •Bachelors	degree	in	CPSM	(NQF	Level	7)
•Earned	credits	123

The program design also recognizes that some students may wish to return to study after a break caused by professional 
and/or personal pressures. Students that have left the program either at Associate Level of Higher Diploma are eligible to 
reenrol within two years after completing a qualification.



11.2.4 Recognition of prior learning (RPL)

The program has been designed to be aligned with the Academy Educational Framework and the Recognition of Prior Learn-
ing (RPL), and Advanced Standing policies. All students who wish to commence the degree go through the assessment 
centre as part of the process of identifying existing skills and knowledge and developing an individual learning plan. Where, 
and if, the student already has qualifications and experience that directly maps to specific courses, RPL application may be 
made and, once approved, transfer credit for the selected courses is provided.

11.3 Program Structure

All students are required to complete a set of core courses that are unique to the Comprehensive Police Station Man-
agement program and a set of courses that are common to Rabdan Academy programs. In the Comprehensive Police 
Station Management program structure, there are 22 core or common courses, 7 electives during Years 2 to 4 of the 
program, in addition to the 11 General Education courses. Students are therefore required to complete a minimum of 40 
courses during a four-year period.
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Total Courses Total Credit

 General Education 11 33

 Program – Core and Common 22 69

 Electives 7 21

40 123



11.3.1 Program Courses

General Education and Islamic Studies courses

CPS121 Comprehensive Police Station Management 3

CPS122 Introduction To Crime Scenes 3

CPS210 Police Leadership 3

CPS211 Human Rights and Ethics 3

CPS213 Human Resource Studies 3

CPS214 Crime Investigation 3

CPS221 Community Policing 3

CPS310 Child Protection 3

CPS311 Organisational Culture and Policing 3

CPS312 Road Policing and Public Safety 3

CPS314 Criminology 3

CPS315 Criminal Justice Studies 3

CPS223 Workplace Secondment 3

CPS422 Advanced Comprehensive Police Station Management 3

GP2120 Introduction to BCM in the UAE 3

GP2220 Introduction to Emergency Response 3

GP3230 Strategic Planning 3

GP4120 Advanced Research and Study Skills 3

GP4110 Strategic Integrated Emergency Management 3

GP4130 Introduction to Stakeholder Analysis 3

GP4140 Understanding Strategic Threats 3

GP4210 Dissertation 6

Course Code Course Title Credits
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11.3.2 Electives List

Students select 7 electives from the following table.

11.3.3 Program Delivery

Students enrolling in the program in Fall 2016 follow this ideal study plan. Students who enrolled in the previous semesters 
follow the study plan published in the catalogue of their program enrolment. Course descriptions and other details are 
available in Appendix B

CPS201 Project Management 3

CPS301 Protecting safety - Understanding and Responding to Serious Crime 3

CPS313 Intelligence Gathering and Effective Source Management 3

CPS405 Advanced Crime Scene Investigation and Management 3

CPS406 Leadership in Crime Investigation and Public Protection 3

GP2130 Introduction to Emergency Control Centres and Information 
Management 3

GP324 Understanding Emotional Intelligence and Personal Resilience 3

GP401 Command of Major Operations 3

GP402 Spectator Safety Management 3

GP403 Developing Response Procedures 3

GP404 Preparing to Deal with Mass Fatalities 3
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Course Code Course Title Credits



Year Semester Course 
Code Course Course 

Credits

Contact 
Periods 
(Sem)

Sem
Credits

Academic 
Year
Credits

GP322 
Year 1

GP402
GP403
GP404

Semester 1

GE1000 Emirates Studies 3 45

15

30

GE1111 English Studies 1 3 45

GE1140 Environmental Science 3 45

GE1150 Information Management 
Systems 3 45

GE1192 GE1120 3 45

Semester 2

GE1120 GE1130 3 45

15

GE1130 GE1170 3 45

GE1170 GE1180 3 45

GE1180 GE1210 3 45

GE1210 English Studies 2 3 45

Year 2

Semester 3

CPS121 Comprehensive Police Station 
Management 3 45

18

33

CPS122 Introduction to Crime Scenes 3 45

CPS211 Human Rights and Ethics 3 45

GE2112 English Studies 3 3 45

GP2120 Introduction to BCM in the 
UAE 3 45

GP2220 Introduction to Emergency 
Response 3 45

Semester 4

CPS210 Police Leadership 3 45

15

CPS213 Human Resources Studies 3 45

CPS214 Crime Investigation              3 45

CPS221 Community Policing 3 45

Elective 3 45

63

Comprehensive Police Station Management
Diploma

Optional Associate Degree Exit: On completion of 2 years, and minimum 63 credits.
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Year Semester Course 
Code Course Course 

Credits

Contact 
Periods 
(Sem)

Sem
Credits

Year
Credits

GP322 
Year 3

GP402
GP403
GP404

Semester 5

CPS310 Child Protection 3 45

15

30

CPS311 Organisational Culture and 
Policing 3 45

CPS312 Road Policing and Public 
Safety 3 45

CPS314 Criminology 3 45

CPS315 Criminal Justice Studies 3 45

Semester 6

CPS223 Workplace Secondment 3 45

15

GP3230 Strategic Planning 3 45

GP4120 Advanced Research and Study 
Skills 3 45

Elective 3 45

Elective 3 45

93

Higher Diploma

Year Semester Course 
Code Course Course 

Credits

Contact 
Periods 
(Sem)

Sem
Credits

Year
Credits

Year 4
GP404

Semester 7

CPS422 Advanced Comprehensive 
Police Station Management 3 45

15

30

GP4110 Strategic Integrated 
Emergency Management 3 45

GP4130 Introduction to Stakeholder 
Analysis 3 45

GP4140 Understanding Strategic 
Threats 3 45

Elective 3 45

Semester 8

GP4210 Dissertation 6 90

Elective 3 45

15 Elective 3 45

Elective 3 45

123

Bachelor of Science 

Bachelor Degree: On completion of 4 years, 123credits

Optional Higher Diploma Exit: On completion of 3 years, and minimum 93 credits.



Associate Degree Higher Diploma Bachelor of Science

Total Required Credit 63 93 123

Total Required Courses 21 31 40

Program Major Code CPSM CPSM CPSM

Program Major Level Code CPSMD CPSMHD CPSMBD

11.4 Program Learning Outcomes

In conformance to the Emirates Qualifications Framework (QFE) and the Standards for Licensure and Accreditation, 
Appendix A details the mapping of the Program Level Descriptors (LD) and Program Learning Outcomes (PLO) for each 
qualification. To support the PLOs, the Course Learning Outcomes (LOs) are written using the relevant level descriptors 
and included each syllabus document.
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12. Crime Scene Program 

12.1 Program Goals

Abu Dhabi Police have entered into a partnership with Rabdan Academy to provide an academic program for officers engaged 
in crime scene investigation. The program addresses a new vision for crime scene investigation in order to build the knowledge, 
understanding, skills, attributes and professional behaviours of Abu Dhabi Police in respect of the management and operation 
of crime scene investigations. The program is the first degree program in crime scene investigation to be delivered within 
the UAE and GCC that specifically covers the subjects within this field. Other subjects are included to build the student 
perspectives and understanding of the wider policing, criminal justice, investigation and security domains in UAE and beyond.

The program has also been designed to satisfy and also promote the core mission and principles of Rabdan Academy in 
respect of integration, cooperation, multi-agency working and interoperability within the SSDEC (Security, Safety, Defence, 
Emergency management and Crisis Community) in the UAE. It achieves this by adopting a joint common framework with the 
degree in the related field of Comprehensive Police Station Management, thereby promoting shared understanding of issues 
pertaining to crime scene investigation, crime investigation, policing, human rights, safety and security. Graduates of the 
program are able to:

•	 Explain the role of Crime Scene staff in the investigative and criminal justice process and define how crime scene 
investigation contributes to the delivery of operational policing and performance

•	 Explain why and how crimes occur and their impact on society in the UAE
•	 Explain the scientific principles which underpin crime scenes investigations
•	 Analyse a crime scene, identify investigative opportunities and apply forensic theories to the crime scene
•	 List the impact of crime on victims, witnesses, policing and UAE society
•	 Prepare and present appropriate documentation in support of a crime scenes 
•	 List the skills and competencies required for a position in Crime Scenes
•	 Work as an effective team member in their respective areas within the crime scene discipline 
•	 Apply standard procedures in the co-ordination of a Crime Scene team and critically assess performance when carrying 

out tasks at a crime scene. 
•	 Identify areas for personal and professional development within the area of crime scene discipline

12.2  Program Specific Admission Requirements, Routes to Entry and Exit Options  

12.2.1   Program Specific Admission Requirements

Applicants admitted to the program if they satisfy the Academy eligibility requirements for admission, namely, the general 
requirements. Applicants are drawn from the ranks of the Abu Dhabi police and Ministry of Interior on a fully funded 
scholarship basis.

In view of the context of this program and the challenging nature of this professional discipline all prospective students are 
also be required to attend the assessment centre for aptitude testing and interview. The interview is designed to establish 
that a prospective undergraduate has the required motivation, maturity, and commitment to undertake a career in Crime 
Scenes. All potential students must demonstrate that they meet these requirements in order to be recommended to be 
admitted to the program.  

12.2.2  Learner Routes and Pathways

The program has been designed to provide a level of flexibility about when and how students commence and continue 
their studies. The admissions procedure includes an Assessment Centre process which allows for the Recognition of Prior 
Learning (RPL), and is designed to develop individual learning pathways based on each student’s ability and experience.

The program is designed to cater for students from a range of different backgrounds and experience, from high school 
graduate to a mature adult with significant experience who needs to develop their career. The following table illustrates the 
flexibility which has been incorporated into the curriculum in order to provide potential pathways for indicative groups of 
students.



Learner Pathways for Comprehensive Police Station Management Program

The flexible design of the program enables students from different backgrounds and experience to select various 
combinations of core courses to achieve the credit requirements for the crime scene program. 

Target Audience Groups for Crime Scene Program

Path 1 Path 2 Path 3 Path 4

Assessment Centre Assessment Centre Assessment Centre Assessment Centre

Required to complete 
Foundations/Bridging 

Course

Prior learning and 
related experience RPL credit for selected courses

No requirement to 
complete bridging/

Foundations courses

Complete all Year 1-2 
courses

RPL credit for selected 
courses. Completed some previously related courses Complete all Year 1-2 

courses

Complete remaining 
courses Complete remaining courses

Group 1 Group 2 Group 3 Group 4

Younger person in their 
early career Mature Adult Mature Adult High School Graduate

Completed basic role 
training

Significant work 
experience Extensive work experience Gained some role 

experience

Minimum work 
experience

Completed accredited 
training Completed accredited training No academic qualification

Sound general education

Total Courses Total Credit

General Education 5 13

Program Courses 16 48

21 62

12.2.3 Recognition of prior learning (RPL)
The program has been designed to be aligned with the Academy Educational Framework and the Recognition of Prior Learning 
(RPL), and Advanced Standing policies. All students who wish to commence the degree go through the assessment centre as 
part of the process of identifying existing skills and knowledge and developing an individual learning plan. Where, and if, the 
student already has qualifications and experience that directly maps to specific courses, RPL application may be made and, 
once approved, transfer credit for the selected courses is provided.

12.3 Program Structure
All students are required to complete a set of core courses that are unique to the program and a set of courses that are com-
mon to Rabdan Academy programs. For Crime Scene program, there are 21 core courses and 5 General Education courses. 
Students are therefore required to complete a minimum of 21 courses during a two-year period.
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12.3.1 Program  Courses

Course Code Course Title Credits

CSI100 Managing the Crime Scene 3

CSI101 Introduction to Forensic Photography 3

CSI102 Introduction Crime Scene Forensics 3

CSI103 Introduction to Fingerprints 3

CSI211 Introduction to Fire Investigation 3

CSI212 Introduction to Sexual Offences and Crime Scenes 3

CSI213 Crime Scene Coordination 3

CSI214 Crime Scene Forensic Photography 3

CSI215 Crime Scene Forensics 3

CSI216 Fingerprint Evidence –Theory to Practice 3

CSI221 Effective Criminal Investigation 3

CSI222 Law and Criminal Justice Studies 3

CSI223 Introduction to Criminology 3

CSI224 Human Rights, Ethics and Policing 3

CSI225 Introduction to Police Leadership 3

CSI226 Child Protection 3

12.3.2 General Education Courses

Course Code Course Title Credits

CPS301 Organizational Behaviour 3

CPS313 Introduction to Study Skills 3

CPS405 Science Behind CBRNe 3

CPS406 Business Arabic 3

GP2130 Islamic Studies 3



12.3.3 Program Delivery 
Students enrolling in the program in Fall 2016 follow this ideal study plan. Course descriptions and other details are available 
in Appendix B.

Year Semester Course 
Code Course Course 

Credits

Contact 
Periods 
(Sem)

Sem
Credits

Year
Credits

GP322 

Year 11 401
GP402
GP403
GP404

Semester 1

CSI223 Introduction to Criminology 3 45

14

29

CSI225 Introduction to Police 
Leadership 3 45

GE1134 Organizational Behaviour 3 45

GE1164 Introduction to Study Skills 3 45

GE1190 Business Arabic 2 30

Semester 2

GE1120 Introduction to Forensic 
Photography 3 45

15

GE1130 Introduction Crime Scene 
Forensics 3 45

GE1170 Introduction to Fingerprints 3 45

GE1180 Introduction to Fire 
Investigation 3 45

GE1210 Introduction to Sexual 
Offences and Crime Scenes 3 45

Crime Scene
Diploma

GP322 

Year 2 401
GP402
GP403
GP404

Semester 3

CSI100 Managing the Crime Scene 3 45

17 

32

CSI213 Crime Scene Coordination 3 45

CSI222 Law and Criminal Justice 
Studies 3 45

CSI224 Human Rights, Ethics and 
Policing 3 45

CSI226 Child Protection 3 45

IS1260 Islamic Studies 2 45

Semester 4

CPS210 Crime Scene Forensic 
Photography 3 45

15
CPS213 Crime Scene Forensics 3 45

CPS214 Fingerprint Evidence –Theory 
to Practice 3 45

CSI221 Effective Criminal 
Investigation

3 45

GE1174 Science Behind CBRNe 3 45

Diploma awarded on completion of 2 years and minimum of 63 credits.
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Diploma

Total Required Credit 63

Total Required Courses 21

Program Major Code CSIM

Program Major Level Code CSIMD

12.4 Program Learning Outcomes

In conformance to the Emirates Qualifications Framework (QFE) and the Standards for Licensure and Accreditation, 
Appendix A details the mapping of the Program Level Descriptors (LD) and Program Learning Outcomes (PLO) for each 
qualification. To support the PLOs, the Course Learning Outcomes (LOs) are written using the relevant level descriptors 
and included each syllabus document.



 
APPENDICES

Appendix A : Program Learning Outcomes
A1. Business Continuity Management
Associate

The holder of an Associate Degree in Business Continuity Management has developed a sound and broad knowledge base 
covering the related disciplines of Business Continuity Management and Integrated Emergency Management. The graduate 
has also developed the basic skills needed to operate as a team member at the local level within a Business Continuity 
Management team.

Knowledge

The holder of an Associate Degree in Business Continuity Management is able to:

•	 Recall and explain the basic concepts, models, theories and lifecycles of the related disciplines of Business Continuity 
Management and Integrated Emergency Management;         
 

•	 Clearly identify the differences between the two approaches and the various models, theories and lifecycles within the 
two related disciplines;             
    

•	 Describe the existing and evolving doctrine for Business Continuity Management and Integrated Emergency Management 
as conducted within the UAE and compare it with equivalent doctrine and procedures in other countries including the 
UK, Australia and the USA;            
   

•	 Compare different approaches to Business Continuity Management and explain the UAE’s approach  
 

•	 Describe and explain the key roles and responsibilities of personnel who work within an Emergency Control Centre; 
 

•	 Explain how Emergency Control Centres’ are set up in respect of, possible configurations, processes and relevant 
information management systems;           
 

•	 Articulate the behaviours, attitudes and tasks associated with effective leadership in a Business Continuity Management 
and Integrated Emergency Management environment         
 

•	 Define the processes outlined in UAE Business Continuity Management policy concerning organisational programme 
management and the process of understanding and assessing an organisation; and    
 

•	 Describe the process of writing Business Continuity Management plans and the differences between Business Continuity 
plans and Emergency Management plans.

In addition to specific knowledge within the discipline of Business Continuity Management, graduates will have further 
developed their knowledge and skills in the additional related fields:

•	 Humanities;
•	 Natural Sciences;
•	 Information Technology or Mathematics; 
•	 Social Sciences when compared to a holder of a Level 4 qualification;
•	 Emirates Studies or Islamic Studies
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Skills

Graduates of the Associate Degree level have the following program specific skills:

•	 Have acquired the information retrieval, assembly, analysis, appreciation, problem solving, planning and decision 
making skills that enable them to address the routine problems associated with working within a Business Continuity 
Management team;             
 

•	 Have developed the knowledge and skills needed to work as a team member and be able to respond to Business 
Continuity Management incidents which are challenging but not overly complex;     
 

•	 With guidance create effective Business Continuity Management plans for their organizations in response to selected 
situations and scenarios;  

•	 Work closely with or form part of an Emergency Management team at a local level;    
 

•	 Have gained experience of the challenges of acting as a team member within a simulated and representative Emergency 
Control Centre environment by participating in scenario based exercise;     
 

•	 Given guidance research and then write various types of business and technical reports for routine Business Continuity 
Management and Integrated Emergency Management topics;       
 

•	 Be able to effectively develop and deliver oral briefings and presentations to members of their team and department 
with confidence;             
 

•	 Learnt to be logical and effective when developing cases for action or planning for a familiar but non routine situation; 
and              
 

•	 Learnt how to use relevant guidance and appropriate functional arguments and evidence.   
 

•	 On conclusion of an Associate Degree a graduate will have significantly improved his or her ability to communicate with 
fellow professionals in English from that defined as the start standard for the degree.

On conclusion of an Associate Degree a graduate has significantly improved his or her ability to communicate with fellow 
professionals in English from that defined as the start standard for the degree.

Graduates written and spoken English enable them to interact with English speakers effectively, a though regular minor 
errors in grammar and pronunciation may exist, their meaning will be understood. As a general principle it is expected that 
to be awarded an Associate Degree, a graduate should be capable of achieving an equivalent proficiency to that associated 
with IELTS between level 5.5 and level 6.0.

Aspects of competence

In terms of autonomy and responsibility, graduates are able to:

•	 Take responsibility for implementing routine, familiar but complex Business Continuity Management processes and 
procedures;              
 

•	 Exercise (under guidance) the coordination of routine, familiar work activities that involve Business Continuity 
Management professionals; and           
 

•	 Work as a team member of a small Business Continuity Management or Emergency Management team when responding 
to selected problems and situations involving complex but familiar situations.
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Role in context

In terms of role in context, graduates are able to:

•	 With autonomy to complete a range of familiar and routine technical tasks as a new member of a Business Continuity 
Management functional team in the workplace;         
 

•	 Provide support to teams of Integrated Emergency Management professionals as part of routine work or in response 
to a minor Integrated Emergency Management incident;        
 

•	 Take responsibility with guidance for coordinating routine and familiar activities of other individuals and groups within 
the Business Continuity Management discipline; and        
 

•	 Critically review and assess their own performance when carrying out tasks within a Business Continuity Management 
team. 

Self-development

In terms of self-development, graduates will be able to:

•	 Identify areas for development within the Business Continuity Management discipline and profession;  
 

•	 Have a clear and detailed knowledge of the various career paths within the Business Continuity Management discipline 
and profession. They will also be familiar with Integrated Emergency Management qualifications and career paths; 
 

•	 Assume personal responsibility for their own personal development within their future role and level in a Business 
Continuity Management team and organisation; and        
 

•	 Explain how their development path and plan is aligned with team and department objectives.

Higher Diploma

The holder of a Higher Diploma in Business Continuity Management are able to sustain all the knowledge, skills and 
attitudes associated with a graduate from the Associate Degree and have enhanced the depth of their professional 
knowledge – particularly in specialist sub disciplines. Also, graduates are able to monitor and audit a Business Continuity 
Management programme, write Business Continuity Management plans for ministries and government authorities and 
promote awareness. Graduates examine how to identify and protect critical national infrastructure and essential services. 
They enhance their ability to plan and respond with effective decisions to more complex Business Continuity Management 
incidents and to lead and manage teams in specific tactical situations.

Knowledge

A successful graduate of the Higher Diploma in Business Continuity Management increases their Business Continuity 
Management knowledge base and assimilate new general concepts, theories, processes, and procedures related to other 
aspects of Business Continuity Management and Integrated Emergency Management.

Graduates are able to:

•	 Explain how to maintain awareness and training on Business Continuity Management across an organisation; 
 

•	 Describe how to monitor and audit Business Continuity Management programmes within an organisation; 
 

•	 Explain the issues relating to writing Business Continuity Management plans for ministries and government 
authorities;              
 

•	 Describe how to promote Business Continuity Management amongst government organisations, businesses and the 
wider UAE population;            
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•	 Explain how to identify and protect critical national infrastructure, essential services and related supply chain 
systems;              
  

•	 Define the processes, procedures and solutions used to manage incidents during tactical emergencies at local and 
regional level;             
 

•	 Explain the respective roles of team members and of external personnel in dealing with an emergency and Business 
Continuity Management incident;          
 

•	 Explain the tasks, role and behaviours associated with acting as both a team member and incident team leader who is 
coordinating the work of several organisations off site during a tactical emergency; and     
 

Acquire additional knowledge of specialist topics and be able to apply these skills to react to specific simulated events. 
These sub disciplines may include:          
 
1. Managing CBRN and nuclear incidents;
2. Managing public safety at specific events; and
3. Managing telecommunications.

Skills

In terms or program specific skills, graduates at the Higher Diploma are able to:

•	 Acquire and apply more advanced analysis, appreciation, planning and decision making skills that address the more 
complex problems associated with working at a national level in Business Continuity Management and Emergency 
Management;

•	 Apply the skills needed work as a team member and be able to respond to Business Continuity Management incidents 
and other emergencies that are more complex in scope;

•	 Supervise a small team within a simulated Emergency Control Centre environment and participated in a number of 
scenario based exercises. These exercises will be supported by the use of modern simulation technology ,advanced 
media and role players;

•	 Research and then write various types of business and technical reports on more complex, unfamiliar and non-routine 
Business Continuity Management subjects;

•	 Effectively develop and deliver oral briefings and presentations to personnel at a senior level within their organisation 
and to personnel from related agencies covering regional level and more complex issues with confidence;

•	 Reflect critically on their own performance and their peers on assigned exercises and tasks;
•	 Criticise their own performance and also constructively review that of junior colleagues and peers;
•	 Deliver presentations about aspects of their work and their organisation to other agencies personnel in the UAE with 

confidence;
•	 Identify a range of options to resolve a situation or problem, select appropriate options and then justify their 

recommended option to a critical audience composed of senior managers from their own agency; and
•	 To make a logical and effective case for an action plan given a set of complex situations, using appropriate functional 

arguments and evidence from their analysis and research; and
•	 Assertively but diplomatically respond to criticism.

Graduates at this level are:

•	 Familiar with the demands of working under tight time pressures;
•	 Able to analyse incomplete and contradictory information to make appropriate recommendations in a selected 

“simulated” mission and safety critical situations; and
•	 Able to explain and detect the symptoms and causes of stress, fatigue and poor decision making given examples in 

role play scenarios.

On conclusion of a Higher Diploma a graduate have improved their ability to communicate using English, orally and in 
writing with fellow Business Continuity Management professionals.

As a general principle, Rabdan Academy expect graduates of a Higher Diploma to demonstrate equivalent proficiency to 
that associated with an IELTS score at level 6.
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Aspects of competence

In terms of autonomy and responsibility, graduates will (with a degree of guidance) are able to:

•	 Supervise and coordinate specific unfamiliar and varied work place tasks involving fellow Business Continuity Management 
professionals and colleagues;

•	 Use effective communication, influencing skills and personal examples to ensure relevant deliverables are completed 
on schedule and to defined standards;

•	 Work as a team member or a leader of a small team of Business Continuity Management and Integrated Emergency 
Management professionals when responding to selected problems and situations; and

•	 Take responsibility for developing appropriate approaches to managing complex Business Continuity Management 
processes and procedures.

Role in context

In terms of role in context, graduates will be able to:

•	 Function with autonomy within a team of Business Continuity Management professionals to carry out specific familiar 
roles and tasks;

•	 Have the judgment and knowledge to identify when they might need to seek additional guidance and support;
•	 Be capable of setting objectives and goals for the small team they supervise;
•	 To interact effectively with qualified Business Continuity Management professionals from their own and other communities;
•	 Demonstrate awareness of how their team and department operate within the wider multi agency framework and how 

this can create conditions for conflict in objectives and agenda;
•	 Work closely and effectively with colleagues from different agencies to achieve regional and national goals; and
•	 Assess the performance of personnel who have limited skills and knowledge in this discipline. In terms of self-development, 

graduates will be able to:

Self-development

In terms of self-development, graduates are able to:

•	 Diagnose potential issues and problems in their own learning and professional development;
•	 Have the self-awareness to understand when they require external support and guidance to resolve these issues; and
•	 Have the confidence and skills to take the initiative to identify and resolve learning needs that affect their Business 

Continuity Management team and department

Bachelor Degree

The holder of a Bachelor of Science degree in Business Continuity Management has acquired a comprehensive and deep 
knowledge of the discipline of Business Continuity Management and a sound knowledge of the related field of Integrated 
Emergency Management. A graduate is able to articulate and apply this knowledge base within their chosen profession to 
perform a range of roles within the UAE and global Business Continuity Management communities.

Knowledge

Their knowledge base is extended to include the subject of Strategic Integrated Emergency Management. Graduates 
develop their knowledge of the theories, concepts, doctrine and processes used to manage complex inter dependent 
Business Continuity Management incidents and emergencies. They are able to:
They will be able to:

•	 Explain how the UAE and other countries manage incidents at the national and International level; and
•	 Define the issues involved in managing complex, multi-faceted and interdependent emergency situations and disasters 

at a national level.

Individuals have developed specialist knowledge in sub disciplines which may include:
•	 Preparing to deal with mass fatalities; and
•	 Managing emergency assistance centres.
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Skills

Graduates have acquired the following program specific skills to perform advanced analysis, evaluation, information 
management, leadership, problem solving, planning and decision-making skills required to apply this knowledge base 
effectively as a highly capable member or leader of a team of Business Continuity Management and Integrated Emergency 
Management professionals. They are able to use these skills to:

•	 Analyse complex and unpredictable Business Continuity Management and selected Integrated Emergency Management 
problems, rapidly develop effective solutions and implement those solutions for the benefit of the nation;

•	 Critically evaluate and assess existing and new approaches, techniques and solutions in their core field and related 
disciplines, selecting and deploying those which will improve national capabilities; and

•	  Work at local, regional, national and (with guidance) at international level in planning for and responding to a wide range 
of Business Continuity Management incidents and emergencies within the context of a multi-agency environment.

Graduates of this program, with limited guidance, are able to:

•	 Research and then write all types of business and technical reports on complex, unfamiliar and non-routine Business 
Continuity Management subjects;

•	 Effectively develop and deliver oral briefings and presentations on complex topics to personnel from various agencies 
at different levels of management with confidence.

•	 Apply both qualitative and quantitative research methods to complete a research assignment in the field of Business 
Continuity Management; and

•	 Identify a range of options to resolve a problem, select appropriate options and then justify their recommended option 
to a critical audience composed of senior managers from multiple agencies.

Graduates of this program are capable (usually with additional work experience) of:

•	 Acting as a junior team leader of experienced and mature Business Continuity Management professionals who are 
responding to tactical or strategic emergencies;

•	 Leading small teams to apply their expertise within UAE doctrine, procedures and systems to limit the impact of 
emergencies on the UAE’s people and infrastructure; and

•	 Being highly effective when interacting with key stakeholders from multiple agencies, the public, media and other 
organisations to ensure they contribute as an integrated team to a satisfactory resolution of a Business Continuity 
Management incident or event.

Holders of a Bachelor degree are familiar with the demands of working as a team leader under a range of competing 
pressures (and constraints) and in a multi-agency environment to make appropriate recommendations.

As team leaders they are able to:

•	 Detect the symptoms and causes of stress, fatigue and poor decision making; and
•	 To constructively criticise their own and their team’s performance, diagnose potential problems and identify solutions.

In terms of English language skills, on conclusion of a Bachelor degree an individual are able to:

•	 Communicate fluently in English with fellow Business Continuity Management professionals;
•	 Have an improved extensive technical vocabulary across the Business Continuity Management domains; and
•	 Listen, read, speak and write using Business Continuity Management concepts and knowledge so that their meaning is 

clearly understood by fellow English speakers though there may be occasional minor errors.

Graduates are usually be capable of achieving the equivalent proficiency to that associated with an IELTS Score of between 
6.0 and 6.5.

Aspects of competence

In terms of autonomy and responsibility, graduates are comfortable taking responsibility as a junior team member or 
team leader for developing new or innovative approaches to complex but familiar problems that exist within their own 
department and organisation
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They are able to use their judgement to adapt existing processes and procedures to meet new challenges in a Business 
Continuity Management environment.

Holders of the qualification are capable of working creatively to identify new solutions to manage activities across sub dis-
ciplines and between related fields including Integrated Emergency Management.

Role in context

In terms of role in context, graduates will be capable of functioning within a team of Business Continuity Management 
professionals with full autonomy and limited supervision and fulfil a range of roles.

With additional work experience, graduates are capable of:

•	 Acting effectively as a junior team leader of a group of Business Continuity Management professionals within their 
organisation to complete a complex but familiar task on schedule and to defined standards;

•	 Adapt their leadership style and deploy effective communication, influencing skills to ensure their team meets its 
agreed objectives and contributes to organizational and national goals;

•	 Supervise a group of fellow professionals at their own level in a multi-agency environment working to address complex 
but routine problems; and

•	 Take responsibility for setting the objectives of a team within guidance provided by their managers.

As future leaders, they are able to advise and mentor less experienced and qualified Business Continuity Management 
professionals and assist them to develop their skills and knowledge where this relates to their specific sub discipline and 
also across the professional field of Business Continuity Management.

Self-development

In terms of self-development, a graduate will:

•	 Constantly seeks new learning opportunities to improve his or her functional skills and knowledge within both the Business 
Continuity Management profession in their own and related fields including Integrated Emergency Management;

•	 Actively seeks to share the results of their learning with their peers;
•	 Contribute actively to professional practice in Business Continuity Management and sustain their knowledge of related 

fields e.g. Integrated Emergency Management; and
•	 Identifies and uses the various professional learning opportunities available to Business Continuity Management profes-

sional e.g. conferences, journals, communities of interests, internet sites to remain current in his or her profession.

Holders of a Bachelor of Science degree are familiar with the various career paths open to a Business Continuity Management 
professional in the UAE, the professional associations that exist within these disciplines both in the UAE and in selected coun-
tries and map their skills to standards applied by such organizations
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A2. Integrated Emergency Management

Associate degree

The holder of an Associate degree in Integrated Emergency Management have developed a sound and broad knowledge 
base covering the related disciplines of Integrated Emergency Management and Business Continuity Management. The 
graduate has also developed the basic skills needed to operate as a team member at a local level within the Integrated 
Emergency Management team.

Knowledge

The holder of an Associate degree in Integrated Emergency Management is able to:

•	 Recall and explain the basic concepts, models, theories and lifecycles of the related disciplines of Emergency 
Management and Business Continuity Management;

•	 Clearly identify the differences in approaches between the two approaches and the various models, theories and 
lifecycles within the two related disciplines;

•	 Be familiar with existing and evolving doctrine for Integrated Emergency Management and Business Continuity 
Management as conducted within the UAE and be able to compare it with doctrine and procedures in other countries 
including the UK, Australia and the USA;

•	 Develop a comprehensive knowledge of Integrated Emergency Management, Emergency Response, Strategic Risk 
Assessment and National Capabilities Planning;

•	 To compare different approaches to Business Continuity Management and explain the UAE’s approach. Holders of the 
associate degree will be able to describe and explain the key roles and responsibilities of personnel who work within 
an Emergency Control Centre. Their knowledge will include how Emergency Control Centre’s are set up, possible 
configurations, processes, and relevant information management systems;

•	 Articulate the behaviours, attitudes and tasks associated with effective leadership in an Integrated Emergency 
Management environment; and

•	 In addition to specific knowledge within the discipline of Integrated Emergency Management, graduates will have 
further developed their knowledge and skills in additional related fields, being

                     o Humanities;
                     o Natural sciences;
                     o Information Technology or Mathematics;         
         o Social sciences when compared to a holder of a Level 4 qualification;
         o Emirates Studies or Islamic Studies;

Skills

Graduates of the associate degree level will have the following program specific skills:

•	 Acquired the information retrieval, assembly, analysis, appreciation, problem solving, planning and decision making 
skills that enable them to address the non-routine problems associated with working at a local level in emergency 
management;

•	 Developed the knowledge and skills needed to work as a team member and be able to respond to emergencies that 
arise within a local community: that are challenging but not overly complex;

•	 Learnt (with guidance) to create effective emergency management plans for local communities in response to selected 
situations and scenarios;

•	 Gained experience of the challenges of acting as a team member within a simulated and representative Emergency 
Control Centre environment by participating in a scenario based exercises;

•	 Learnt how to research and then write various types of business and technical reports in respect of Integrated Emergency 
Management and Business Continuity Management topics;

•	 Learnt to effectively develop and deliver oral briefings and presentations to members of their team and department 
with confidence;

•	 Learnt to be logical and effective when developing cases for action or planning for a familiar but non routine situation; 
and

•	 Learnt how to use relevant guidance and appropriate functional arguments and evidence. 
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On conclusion of an Associate degree, a graduate has significantly improved the ability to communicate with fellow 
professionals in English from that defined as the start standard for the degree. Written and spoken English enable the 
graduate to interact with English speakers effectively, although regular minor errors in grammar and pronunciation may 
exist, meaning is understood.

As a general principle it is expected that to be awarded an associate degree, a student should be capable of achieving an 
equivalent proficiency to that associated with IELTS between level 5.5 and level 6.0.

Aspects of Competence

In terms of autonomy and responsibility, graduates are able to:

•	 Take responsibility for implementing routine, familiar but complex Integrated Emergency Management processes and 
procedures;

•	 Exercise (under guidance) the coordination of routine, familiar Integrated Emergency Management work activities that 
involve professionals; and

•	 Work as a team member of a small Integrated Emergency Management team when responding to selected problems 
and situations at a local level and involving familiar situations.

Role in context

In terms of role in context, graduates are able to:

•	 Function with autonomy to complete a range of familiar and routine Integrated Emergency Management technical tasks 
as a new member of a functional team in the workplace;

•	 Take responsibility with guidance for coordinating routine and familiar activities of other individuals and groups within 
the Integrated Emergency Management discipline; and

•	 Critically review and assess their own performance when carrying out tasks within an Integrated Emergency Management 
team.

In terms of self-development, holders of this level of qualification are able to:

•	 Identify areas for development within the Integrated Emergency Management discipline and profession.
•	 Have a clear knowledge of the various career paths within the Integrated Emergency Management discipline and 

profession;
•	 Assume personal responsibility for their own personal development within their future role and level in an Integrated 

Emergency Management team and organisation; and
•	 Explain how their development path and plan is aligned with team and departmental objectives.

Higher Diploma

The holder of a Higher Diploma in Integrated Emergency Management are able to sustain all the knowledge, skills and attitudes 
associated with a graduate from the Associate degree. However, the graduate has enhanced skills and knowledge which increases 
their value to the Integrated Emergency Management Community. The holder of a Higher Diploma in Integrated Emergency 
Management has enhanced the depth of their professional knowledge – particularly in specialist sub disciplines, ability to plan 
and respond with effective decisions to more complex and/or regional incidents. They also have enhanced their capability to lead 
and manage teams in tactical situations and interact effectively with other professionals.

Knowledge

Successful graduates of the Higher Diploma in Integrated Emergency Management are able to:

•	 Increase their Integrated Emergency Management knowledge base; and
•	 Assimilate new general concepts, theories, processes and procedures related to creating emergency plans at a national 

level and during the relief and recovery Phases.
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They are able to:

•	 Validate and audit basic emergency management plans;
•	 Explain the constraints, issues and processes for communicating with the public and the media during emergencies;
•	 Define the processes, procedures and solutions used to manage incidents during tactical emergencies at local and 

regional level;
•	 Explain the respective roles of team members and of external personnel in dealing with an emergency;
•	 Explain the tasks, role and behaviours associated with acting as both a team member and incident team leader who is 

coordinating the work of several organisations off site during a tactical emergency; and
•	 Acquire additional knowledge of specialist topics and be able to apply these skills to react to specific simulated events. 

These sub disciplines may include:
 o Managing CBRN and nuclear incidents;
 o Managing public safety at specific events;
 o Managing telecommunications; and
 o Crowd management. 

Skills

In terms of program specific skills, graduates at the Higher Diploma will be able to:
•	 Acquire and apply more advanced Integrated Emergency Management analysis, appreciation, planning and decision 

making skills that address the more complex problems associated with working at a national level in emergency 
management;

•	 Apply the skills needed to work as a team member and be able to respond to emergencies that are regional or more 
complex in scope;

•	 Supervise a small team within a simulated emergency control centre environment and participate in a number of 
scenario based exercises. These exercises will be supported by the use of modern simulation technology, advanced 
media and role players.

•	 Research and then write various types of business and technical reports on more complex, unfamiliar and non-routine 
emergency management subjects;

•	 Effectively develop and deliver oral briefings and presentations to personnel at a senior level within their organisation 
and to personnel from related agencies covering regional level and more complex issues with confidence;

•	 Reflect critically on their own performance and their peers on assigned exercises and tasks;
•	 Criticise their own performance and also constructively review that of junior colleagues and peers;
•	 Deliver presentations about aspects of their work and their organisation to other agencies personnel in the UAE with 

confidence;
•	 Identify a range of options to resolve a situation or problem, select appropriate options and then justify their 

recommended option to a critical audience composed of senior managers from their own agency;
•	 To make a logical and effective case, given a complex set of situations using appropriate functional arguments and 

evidence from their analysis and research; and
•	 Assertively but diplomatically responds to criticism.        

Graduates at this level are:

•	 Familiar with the demands of working under tight time pressures;
•	 Able to analyse incomplete and contradictory information to make appropriate recommendations in a selected 

“simulated” mission and safety critical situations; and
•	 Able to explain and detect the symptoms and causes of stress, fatigue and poor decision making given examples and 

in role plays.

On conclusion of a Higher Diploma, a graduate has improved the ability to communicate using English, both orally and in 
writing, with fellow Integrated Emergency Management professionals.

As a general principle the Rabdan Academy expects graduates who are awarded a Higher Diploma to demonstrate equivalent 
proficiency to that associated with an IELTS score at level 6.
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Aspects of Competence

In terms of autonomy and responsibility, graduates (with guidance) are able to:

•	 Supervise and coordinate specific unfamiliar and varied work place tasks involving fellow Integrated Emergency 
Management professionals and colleagues;

•	 Use effective communication, influencing skills and personal examples to ensure relevant deliverables are completed 
on schedule and to defined standards;

•	 Work as an Integrated Emergency Management team member or a leader of a small team of professionals when 
responding to selected problems and situations; and

•	 Take responsibility for developing suitable approaches to managing complex Integrated Emergency Management 
processes and procedures. 

Role in context

In terms of role in context, graduates are able to:

•	 Function with autonomy within a team of Integrated Emergency Management professionals to carry out specific familiar 
roles and tasks;

•	 Have the judgment and knowledge to identify when they might need to seek additional guidance and support;
•	 Set objectives and goals for the small team they supervise;
•	 Interact effectively with qualified Integrated Emergency Management professionals from their own and other 

communities;
•	 Demonstrate awareness of how their team and department operate within the wider multi agency framework and how 

this can create conditions for conflict in objectives and agenda;
•	 Work closely and effectively with colleagues from different agencies to achieve regional and national goals; and
•	 Assess the performance of personnel who have limited skills and knowledge in this discipline.

Self-development

In terms of self-development, graduates are able to:

•	 Diagnose potential issues and problems in their own learning and professional development;
•	 Have the self-awareness to understand when they require external support and guidance to resolve these issues; and
•	 Have the confidence and skills to take the initiative to identify and resolve learning needs that affect their team and 

department.

Bachelor of Science

The holder of a Bachelor of Science degree in Integrated Emergency Management has acquired a comprehensive and deep 
knowledge of the discipline of Integrated Emergency Management and a sound knowledge of the related field of Business 
Continuity Management. A graduate is able to articulate and apply this knowledge base within their chosen profession to 
perform a range of roles within the UAE and global Integrated Emergency Management communities.

Knowledge

Graduates knowledge base is extended to include the subject of Strategic Integrated Emergency Management. Graduates 
developed their knowledge of the theories, concepts, doctrine and processes used to manage complex inter dependent 
emergencies. They are able to.

They will be able to:

•	 Explain how the UAE and other countries manage incidents at national and international levels; and
•	 Define the issues involved in managing complex, multi-faceted and interdependent emergency situations and disasters 

at a national level.
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Individual students h ave developed specialist knowledge in sub disciplines which include:

•	 Planning for a Mass fatalities Incident
•	 Managing emergency Assistance centres
•	 Intro the role of Voluntary organisations in Emergencies
•	 Spectator safety Management

Skills

Graduates will have acquired: advanced analysis, evaluation, information management, leadership, problem solving, planning 
and decision making skills required to apply this knowledge base effectively as a highly capable member or leader of a team 
of Integrated Emergency Management professionals.

They are able to use these skills to:

•	 Analyse complex and unpredictable Integrated Emergency Management problems, rapidly develop effective solutions 
and implement those solutions for the benefit of the nation;

•	 Critically evaluate and assess existing and new approaches, techniques and solutions in their core field and related 
disciplines, selecting and deploying those which will improve national capabilities; and

•	 Work at a local, regional, national and (with guidance) international level in planning for and responding to a wide range 
of emergencies within the context of a multi-agency environment.

With limited guidance, graduates are able to:

•	 Research and then write all types of business and technical reports on complex, unfamiliar and non-routine Integrated 
Emergency Management subjects;

•	 Effectively develop and deliver oral briefings and presentations on complex topics to personnel from various agencies 
at different levels of management with confidence;

•	 Apply both qualitative and quantitative research methods to complete a research assignment in the field of Integrated 
Emergency Management;

•	 Identify a range of options to resolve a problem, select appropriate options and then justify their recommended option 
to a critical audience composed of senior managers from multiple agencies;

•	 Act as a junior team leader of experienced and mature Integrated Emergency Management professionals who are 
responding to tactical or strategic emergencies;

•	 Lead small teams to apply their expertise within UAE doctrine, procedures and systems to limit the impact of emergencies 
on the UAE’s people and infrastructure; and

•	 Be highly effective when interacting with key stakeholders from multiple agencies, the public, media and other 
organisations.

Holders of a Bachelor of Science are familiar with the demands of working as a team leader under a range of competing 
pressures (and constraints) and in a multi-agency environment to make appropriate recommendations. 

As team leaders they are able to:

•	 Detect the symptoms and causes of stress, fatigue and poor decision making; and
•	 Constructively criticise their own and team’s performance, diagnose potential problems and identify solutions.
•	 On conclusion of a Bachelor’s degree an individual will be able to:
•	 Communicate fluently in English with fellow Integrated Emergency Management and Business Continuity Management 

Professionals;
•	 Have an extensive technical vocabulary across the Integrated Emergency Management and Business Continuity 

Management domains; and
•	 Listen, read, speak and write using Integrated Emergency Management concepts and knowledge so that their meaning 

is clearly understood by fellow English speakers. 

Graduates are capable of achieving equivalent proficiency to that associated with an IELTS Score of between 6.0 and 6.5.
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Aspects of Competence

In terms of autonomy and responsibility, graduates are:

•	 Comfortable taking responsibility as a junior team member or team leader for developing new or innovative approaches 
to complex but familiar problems that exist within their own department and organisation; and

•	 Able to use their judgement to adapt existing processes and procedures to meet new challenges in an Integrated 
Emergency Management environment.

Holders of the qualification are capable of working creatively to identify new solutions to manage activities across sub 
disciplines and between related fields.

Role in context

In terms of role in context, graduates are capable (with additional work experience) of:

•	 Functioning within a team of Integrated Emergency Management professionals with full autonomy and limited supervision 
and fulfil a range of roles;

•	 Acting effectively as a junior team leader of a group of Integrated Emergency Management professionals within their 
organisation to complete a complex but familiar task on schedule and to defined standards;

•	 Adapting their leadership style and deploy effective communication, influencing skills to ensure their team meets its 
agreed objectives and contributes to organisational and national goals;

•	 Supervising a group of fellow professionals at their own level in a multi-agency environment working to address complex 
but routine problems; and

•	 Taking responsibility for setting the objectives of a team within guidance provided by their managers.

As future leaders they are able to advise and mentor less experienced and qualified Integrated Emergency Management 
professionals and assist them to develop their skills and knowledge where this relates to their specific sub discipline and 
also across the professional field of Integrated Emergency Management.

Self-development

In terms of self-development, a graduate:

•	 Constantly seeks new learning opportunities to improve skills and knowledge within both the Integrated Emergency 
Management profession in their own and related fields including Business Continuity Management ;

•	 Actively seeks to share the results of their learning with their peers;
•	 Contributes actively to professional practice in Integrated Emergency Management and sustain their knowledge of 

related fields; and
•	 Identifies and uses the various professional learning opportunities available to an Integrated Emergency Management/ 

Business Continuity Management professional e.g. conferences, journals, communities of interests, internet sites to 
remain current in their profession.

Holders of a Bachelor of Science degree are familiar with the various career paths open to an Integrated Emergency 
Management professional in the UAE , the professional associations that exist within these disciplines (both in the UAE and 
in selected countries) and map their skills to standards applied by such organisation.
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A3.  Comprehensive Police Station Management

Diploma
 
The holder of Diploma degree in Comprehensive Police Station Management have developed a sound and broad knowledge 
base covering the related discipline of Comprehensive Police Station Management, policing and criminal justice. They 
have also developed the basic skills needed to operate as a team member at the local level within a Comprehensive Police 
Station Management team.

Knowledge

The holder of a Diploma degree in Comprehensive Police Station Management are able to: 

•	 Recall and explain the basic policing concepts, models and theories that relate to the management of the Comprehensive 
Police Station, in the context of the wider policing and criminal justice disciplines; 

•	 Clearly identify the human rights and ethical considerations associated with confident, accountable and responsive 
policing;  

•	 Consider the practical application of policing theories and models through a workplace secondment within the 
Comprehensive Police Station;

•	 Describe the key principles and processes associated with competent and professional crime scene management; 
•	 Describe reasons why crimes occur in society from a criminological perspective;
•	 Compare different approaches to the various elements associated with the management of a Comprehensive Police 

Station with those from an international perspective and explain the UAE’s approach; 
•	 Describe and explain the specific elements associated with effective community policing and outline how a community 

based policing ethos can be developed with a focus on diversity and equality;
•	 Explain how individuals and teams within the Comprehensive Police Station can be developed, motivated and inspired, 

within HR policies and procedures;
•	 Articulate the behaviours, attitudes and tasks associated with effective leadership in a Comprehensive Police Station;
•	 Define the processes involved in ensuring crime investigations are carried out effectively, expeditiously, and in compliance 

with processes outlined in UAE Comprehensive Police Station Management policies and guidelines; 
•	 Describe the process of managing change within the Comprehensive Police Station and  the wider policing and criminal 

justice domains, and understand how to deliver sustainable change within agreed timescales and to high standards;
•	 Explain the major crimes associated with children and young people and to discuss issues associated with first response 

to reports of such incidents and how they are investigated while safeguarding the needs of victims;  and
•	 Understand how to effectively manage projects and to implement techniques that ensure workplace processes and 

procedures continuously improve and develop. 

In addition to specific knowledge within the discipline of Comprehensive Police Station Management, graduates have 
further developed their knowledge and skills in the additional related fields:
•	 Humanities;
•	 Natural Sciences;
•	 Information Technology or Mathematics; 
•	 Social Sciences when compared to a holder of a Level 4 qualification;
•	 Emirates Studies or Islamic Studies;

Skills

Graduates of the diploma level have the following program specific skills:

•	 Information retrieval, assembly, analysis, appreciation, problem solving, planning and decision making skills that 
enable them to address the routine problems associated with working within a Comprehensive Police Station and 
the wider policing and criminal justice environment;  

•	 Knowledge and skills needed work as a team member and be able to respond to incidents and issues that are linked 
to the operation of the Comprehensive Police Station that which are challenging but not overly complex; 

•	 With guidance, able to create effective Comprehensive Police Station community policing plans, with a focus on 
building further community confidence in policing; 

•	 Be able to take a proactive role with regard to ensuring the integrity of a crime scene and the preservation of the 
evidential opportunities contained within it; 
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•	 Have gained experience of the challenges and benefits of adhering to human rights and ethical approaches to 
policing and in encouraging by example others to do likewise;

•	 Given guidance, exercise leadership within their work environment in the Comprehensive Police Station, and to 
exercise personal responsibility in the exercise of their duties;  

•	 Be able to effectively develop and deliver oral briefings, presentations and concise written reports to members of 
their team and department with confidence; 

•	  Learnt to be logical and effective when developing strategies and action planning for the resolution of a situation 
relevant to the Comprehensive Police Station; and

•	  Learnt how to use relevant guidance with appropriate investigative techniques and analysis of evidence when 
carrying out criminal investigations. 

On conclusion of the diploma a graduate has significantly improved ability to communicate with fellow professionals 
in English from that defined as the start standard for the degree. Written and spoken English enable the graduate to 
interact with English speakers effectively, although regular minor errors in grammar and pronunciation may exist, the 
meaning is understood. As a general principle it is expected that to be awarded an associate degree, a graduate should 
be capable of achieving an equivalent proficiency to that associated with IELTS between level 5.5 and level 6.0..

Aspects of competence

In terms of autonomy and responsibility, graduates are able to:

•	 Take responsibility for implementing routine, familiar but complex Comprehensive Police Station Management policing 
processes and procedures; 

•	 Have an awareness and understanding of their own skills and competence levels and with guidance, to seek out ways 
to enhance their professional abilities in respect of their responsibilities within the Comprehensive Police Station;  and

•	 Work as a team member in their respective areas within the Comprehensive Police Station or wider policing domain, 
and to understand the broader community and diversity needs when responding to selected problems and situations.

Role in context

In terms of role in context, graduates are able to:

•	 Function with autonomy to complete a range of familiar and routine technical tasks as a member of a team within the 
Comprehensive Police Station;

•	 Work as an individual, or as part of a team in operation with other groups in the exercise of duties in connection with 
the efficient and effective delivery of policing in the Comprehensive Police Station area of responsibility;

•	 Take responsibility, with guidance, for coordinating routine and familiar activities of other individuals and groups within 
the Comprehensive Police Station; and 

•	 Critically review and assess their own performance when carrying out tasks within their team as part of the 
Comprehensive Police Station, and exercising the ability to review the progress of others, to give feedback and seek 
to develop an enhanced capability.

Self-development

In terms of self-development, graduates are able to:

•	 Identify areas for development within the Comprehensive Police Station Management discipline and profession;
•	 Have a clear and detailed knowledge of the various career paths within the Comprehensive Police Station Management 

discipline and profession; 
•	 Assume personal responsibility for their own personal development within their current and future role and level in the 

Comprehensive Police Station and wider policing and criminal justice organisations; and
•	 Explain how their development path and plan is aligned with team and department objectives. 
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Higher Diploma

The holder of a Higher Diploma in Comprehensive Police Station Management is able to sustain all the knowledge, skills 
and attitudes associated with a graduate from the Associate degree. The graduate has enhanced skills and knowledge, thus 
increasing their value to the domain of Comprehensive Police Station Management.  

The holder of a Higher Diploma in Comprehensive Police Station Management has enhanced the depth of their professional 
knowledge and practical skills – particularly in respect of core policing issues. They are able to consider policing issues from 
a more strategic perspective and be able to understand, explain and write strategic plans in respect of their Comprehensive 
Police Station or working environment. They have an enhanced understanding of the external environment relating to 
their field of operation and are able to consider methods for identifying and managing stakeholder relationships. They 
have developed an awareness of organisational culture issues and will be able to use this awareness to understand how 
organisational culture impacts on policing as well as within their Comprehensive Police Station or area of operation. They 
enhance their ability to plan and respond with effective decisions to more complex policing incidents and to lead and 
manage teams in specific operational policing situations.

Knowledge

A successful graduate of the Higher Diploma in Comprehensive Police Station Management increases their Comprehensive 
Police Station Management and wider policing and criminal justice knowledge base and assimilate new general concepts, 
theories, processes and procedures related to other aspects of policing and Comprehensive Police Station Management. They 
are also able to:

They will also be able to:

•	 Explain in detail the concept of organisational culture and describe how organisational culture impacts in the workplace, 
with a focus on the policing, law and criminal justice environments;  

•	 Describe how to formulate an effective community policing response to a road policing and traffic management issue 
based on the key concepts of enforcement and education and taking into account community needs and concerns; 

•	 Consider policing issues and challenges at a strategic level, and be able to write plans for their Comprehensive Police 
Station that are strategic and help to drive policing activities through providing direction, and thereby enhance overall 
performance;

•	 Describe how to identify, assess and manage stakeholders within their area of responsibility.  Construct a stakeholder 
engagement plan taking into account the levels of power and influence of each stakeholder or stakeholder group;  

•	 Explain how to identify opportunities to engage with broadcast and social media in a way which assists with community 
engagement, building community confidence and helping achieve Comprehensive Police Station objectives;

•	 Define the concepts of mental toughness and the development of personal resilience, including the understanding of 
emotional intelligence and models associated with adult learning;

•	 Describe the main serious crime offences that are prevalent in the domain of the Comprehensive Police Station and 
understand their main characteristics, the issues associated with investigating such crimes and the different challenges 
faced when securing and preserving evidence at a crime scene; and  

•	 Acquire additional knowledge of specialist topics, including those associated with understanding crime, law and criminal 
justice, and be able to apply these skills to react to specific simulated events.

Skills

In terms or program specific skills, graduates at the Higher Diploma are able to:

•	 Acquire and apply more advanced analysis, appreciation, planning and decision making skills that address the more 
complex problems associated with working at a more advanced level in Comprehensive Police Station Management;

•	 Apply the skills needed work as an effective team member and be able to respond to internal Comprehensive Police 
Station Management issues and other policing situations that are more complex in scope;

•	 Supervise a small team within a Comprehensive Police Station environment and manage a range of policing emergency 
and non-emergency issues including crime investigations;  

•	 Research and then write various types of both strategic and tactical reports on more complex, unfamiliar and non-
routine Comprehensive Police Station Management and general policing issues; 

•	 Critically consider the organisational culture within their own police organisation and be able to identify major cultural 
characteristics and explore ways of addressing cultural barriers to organisational change; 
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•	 Reflect critically on their own performance and their peers on assigned exercises and tasks;
•	 Criticise their own performance and also constructively review that of junior colleagues and peers, while identifying 

options for addressing learning and development needs; 
•	 Describe tools and techniques for devising emergency plans and outline how public safety can be maintained in complex 

situations; 
•	 Identify a range of options to resolve a situation or problem, select appropriate options and then justify their 

recommended option to a critical audience composed of senior managers from their own work environment; 
•	 To make a logical and effective case for an action plan to address given a set of complex situations, using appropriate 

functional arguments and evidence from their analysis and research; and
•	 Assertively but diplomatically respond to criticism.

Graduates at this level will are:

•	 Familiar with the demands of working under tight time pressures; 
•	 Able to consider policing issues at a more strategic level, be able to gather and critically analyse all relevant 

information and propose options to address more complex policing and criminal justice issues; and  
•	 Aware of their personal impact on others in the work environment and how they can develop personal resilience in 

the face of a challenging policing environment.  

n conclusion of a Higher Diploma, a graduate has improved their ability to communicate using English, orally and in 
writing with fellow policing professionals and specifically those working in the Comprehensive Police Station. As a general 
principle the Rabdan Academy expects graduates awarded a Higher Diploma to demonstrate equivalent proficiency to that 
associated with an IELTS score at level 6.

Aspects of competence

Graduates will (with a degree of guidance) are able to:  
•	  Supervise and coordinate specific unfamiliar and varied work place tasks involving fellow Comprehensive Police 

Station policing professionals and colleagues; 
•	 Use effective communication, influencing skills and personal examples to ensure relevant deliverables are completed 

on schedule and to defined standards; 
•	 Begin to consider policing issues from a strategic perspective, to move away from purely tactical thinking and crisis 

management, and to consider planning for the resolution of challenges over a much longer time scale; and 
•	 Take responsibility for developing appropriate approaches to managing complex Comprehensive Police Station 

Management processes and procedures.

Role in context

In terms of role in context, graduates are able to:

•	 Function with autonomy within a team of police professionals working within the Comprehensive Police Station and 
wider policing and criminal justice environment  to carry out specific familiar roles and tasks; 

•	 Have the judgement and knowledge to identify when they might need to seek additional guidance and support and 
understand where to seek that guidance and support;

•	 Be capable of setting objectives and goals for the small team they supervise;
•	 Interact effectively and with confidence with other policing and criminal justice professionals from their own and other 

communities;
•	 Demonstrate awareness of how their team and department operate within the wider policing and criminal justice 

framework and how this can create conditions for conflict in objectives and in operations;
•	 Work closely and effectively with colleagues from different agencies to achieve goals and objectives from the 

Comprehensive Police Station as well as the more strategic regional and national goals relating to policing and criminal 
justice; and

•	 Assess the performance of personnel who have limited skills and knowledge in this discipline and provide effective, 
appropriate and timely feedback.
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Self-development

In terms of self-development, graduates are able to:

•	 Diagnose potential issues and problems in their own learning and professional development;
•	 Have the self-awareness to understand when they require external support and guidance to resolve these issues and 

understand where this can be found; and
•	 Have the confidence and skills to take the initiative to identify and resolve learning needs that affect peers and 

colleagues in their Comprehensive Police Station. 

Bachelor Degree

The holder of a Bachelor of Science degree in Comprehensive Police Station Management have acquired a comprehensive and 
deep knowledge of the discipline of policing, and specifically in the leadership, management and operation of the Comprehensive 
Police Station. Graduates have a sound knowledge of more strategic issues affecting policing and criminal justice in UAE and 
at a global level. A graduate is able to articulate and apply this knowledge base within their particular policing or criminal justice 
environment. Within the Comprehensive Police Station they are more readily able to transfer between one function and a number 
of others that are critical to the success of its operation.

Knowledge

Their knowledge base is extended to include the subject of Commanding major policing operations, how to develop effective 
partnerships and also that of Strategic Integrated Emergency Management. Graduates developed their knowledge of the 
theories, concepts, doctrine and processes used to manage complex and often inter dependent Comprehensive Police Station 
related incidents and emergencies. They are able to:

•	 Explain how the Gold, Silver and Bronze method of police major incident command operates within the UAE and other 
countries manage similar incidents at the national and International level; 

•	 Define the issues involved in managing complex, multi-faceted and interdependent policing and criminal justice issues; 
and

•	 Describe how effective and meaningful partnerships can be established, run and their impact evaluated for the benefit 
of the local community and the objectives of the Comprehensive Police Station.

•	 Individual students will have developed specialist knowledge in sub disciplines which may include: 
•	 Addressing leadership issues in the environment of combating threats emanating from strategic threats including 

terrorism.
•	 Understanding how leadership can be exercised when dealing with crime investigations and justice issues; 
•	 Having a deeper understanding of community policing issues and how effective leadership within the community 

policing environment can help achieve greater community confidence; and
•	 Acquisition of research and study skills delivered in a policing context to enable completion of workplace research for 

the Dissertation.

Skills

Graduates have acquired: advanced analysis, evaluation, information management, leadership, problem solving, planning and 
decision-making skills required to apply this knowledge base effectively as a highly capable member or leader of a team of 
Comprehensive Police Station and criminal justice professionals. They are able to use these skills to:

•	  Analyse complex and unpredictable issues affecting the Comprehensive Police Station and selected police major 
operations and emergency situations, rapidly develop effective solutions and implement those solutions for the 
benefit of the local community and the wider UAE; 

•	 Critically evaluate and assess existing and new approaches, considering and applying new theories, techniques 
and solutions in their core field and related disciplines, selecting and deploying those which will improve national 
capabilities; and

•	 Consider policing and criminal justice issues from a strategic viewpoint, especially in the context of crime 
investigation, counter terrorism and community policing; and  

•	 Identify and engage with partners when managing policing and emergency situations and develop relationships to 
benefit working practices within the context of a multi-agency environment.
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Graduates of this program, with limited guidance, are able to:

•	 Research and then write all types of strategic, business and technical reports on complex, unfamiliar and non-routine 
policing and criminal justice issues affecting the Comprehensive Police Station; 

•	 Effectively develop and deliver oral briefings and presentations on complex topics to personnel from various agencies at 
different levels of management with confidence;

•	 Apply both qualitative and quantitative research methods to complete a research dissertation in the field of Comprehensive 
Police Station Management and deliver findings to a panel of Senior Policing Managers; and 

•	 Identify a range of options to resolve a problem, critically assess available resources select appropriate options and then 
justify their recommended option to a critical audience composed of senior managers from multiple agencies. 

Graduates of this program are capable (usually with additional work experience) of:

•	 Acting as a junior team leader of experienced and mature policing and criminal justice professionals who are responding 
to tactical or strategic incidents or issues;

•	 Leading small teams to apply their expertise on strategic planning issues, dealing with the management of criminal 
investigations, the development of community policing and a professional approach to policing and criminal justice 
issues within their environment including that of the Comprehensive Police Station; and

•	 Being highly effective when interacting with key stakeholders from communities, other agencies, media or other 
organisations to ensure they operate and deliver as an integrated team to the satisfactory resolution of a policing issue 
or incident.

•	 Holders of a Bachelor degree will be familiar with the demands of working as a team leader under a range of competing 
pressures (and constraints) in the Comprehensive Police Station environment to make appropriate recommendations.  

As team leaders, they are able to:

•	 Detect the symptoms and causes of stress, fatigue and poor decision making; and  
•	 To constructively criticise their own and their team’s performance, diagnose potential problems and identify solutions 

and to provide a coaching and mentoring solution to help implement the solutions.

In terms of English language skills, on conclusion of a Bachelor of Science degree, an individual is able to:

•	 Communicate fluently in English with both colleagues and members of the community internal and external to the 
environment of the Comprehensive Police Station;

•	 Have an improved extensive technical vocabulary across the policing and criminal justice domains and be in a position 
to explain these to others;

•	 To listen, read, speak and write using policing and criminal justice concepts and knowledge so that their meaning is 
clearly understood by fellow English speakers though there may be occasional minor errors

Graduates usually are capable of achieving the equivalent proficiency to that associated with an IELTS Score of between 
6.0 and 6.5.

Aspects of competence

In terms of autonomy and responsibility, graduates are comfortable taking responsibility as a junior team member or team 
leader for developing new or innovative approaches to complex but familiar problems that exist within the Comprehensive 
Police Station or their own department and organisation. 

They are able to use their judgement to adapt existing processes and procedures to meet new challenges in a Comprehensive 
Police Station or wider policing and criminal justice environment. 

Holders of the qualification are capable of working creatively to identify new solutions to manage activities across sub 
disciplines and between related fields within the Comprehensive Police Station and beyond out into the wider policing and 
criminal justice fields and ultimately for the benefit of communities within the UAE.  
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Role in context

Graduates are capable of functioning within a team of policing and criminal justice professionals with full autonomy and 
limited supervision and fulfil a range of roles. With additional work experience, graduates are capable of:

Graduates will with additional work experience be capable of:

•	 Acting effectively as a junior team leader of a group of policing and criminal justice professionals within their Comprehensive 
Police Station or other related organisation to complete a complex but familiar task on schedule and to defined standards; 

•	 Adapt their leadership style and deploy effective communication, influencing skills to ensure their team, department or 
Comprehensive Police Station meets its agreed objectives and contributes to organisational and national goals;

•	 Supervise a group of fellow professionals at their own level in a police major incident or command situation or other multi-agency 
environment working to address complex but routine problems; and

•	 Take responsibility for setting the objectives of a team within guidance provided by their managers.

As future leaders they are able to advise and mentor less experienced and qualified policing and criminal justice professionals 
within the Comprehensive Police Station or beyond and assist them to develop their skills and knowledge in order to improve 
their performance and enhance their professionalism.    

Self-development

In terms of self-development, a graduate:

•	 Constantly seeks new learning opportunities to improve his or her functional skills and knowledge within the Comprehensive 
Police Station in their own policing and criminal justice related fields including leadership, professional duty and public safety;

•	 Actively seeks to share the results of their learning with their peers;
•	 Contributes actively to professional practice in Comprehensive Police Station Management and sustain their knowledge of 

related fields e.g. Integrated Emergency Management; and
•	 Identifies and uses the various professional learning opportunities available to Comprehensive Police Station Management 

professional e.g. conferences, journals, communities of interests, internet sites to remain current in the profession.
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A4.  Crime Scene
Diploma

The holder of Diploma degree in Crime Scene have developed a sound and broad knowledge base covering the related 
discipline. They have also developed the basic skills needed to operate as a team member at the local level within a crime 
scene team.

Knowledge

Graduates will with additional work experience be capable of:

•	 Explain the role of the Crime Scene Investigator in the investigative and criminal justice process
•	 Define how effective crime scene investigation contributes to the delivery of operational policing and performance
•	 Explain why and how crimes occur and their impact on society in the UAE
•	 Understand the scientific principles that underpin effective crime scene investigation

In addition to specific knowledge within the discipline of crime scene, graduates have further developed their knowledge and 
skills in the additional related fields: 
	 •	Humanities;
	 •	Natural	Sciences;
	 •	Information	Technology	or	Mathematics;	
	 •	Social	Sciences	when	compared	to	a	holder	of	a	Level	4	qualification;
	 •	Emirates	Studies	or	Islamic	Studies;
    
Skills

Graduates of the diploma level have the following program specific skills:
•	 Analyse a crime scene and identify investigative opportunities
•	 Apply forensic theories to the management and investigation of a crime scene
•	 Demonstrate an awareness of the impact of crime on victims, witnesses, policing and UAE society
•	 Prepare and present appropriate documentation in support of an effective crime scene investigation

Aspects of competence

In terms of aspects of competence, graduates are able to:
•	 Have an awareness and understanding of their own skills and competence levels as Crime Scene Investigators
•	 Work as an effective team member in their respective areas within the crime scene investigation discipline

Role in context
In terms of role in context, graduates are able to:
•	 Take responsibility for coordinating routine and familiar activities of other individuals and groups within a Crime Scene 

Investigation Team
•	 Critically review and assess their own performance when carrying out tasks as a Crime Scene Investigator

Self-development
In terms of self-development, graduates are able to:
•	 Assume personal responsibility for their own personal development as a Crime Scene Investigator
•	 Identify areas for personal and professional development within the crime scene investigation discipline
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Appendix B : Course Descriptions
Preparatory Courses

Academic Skills (AS030, AS040, AS050)
These courses provide the knowledge and skills in the areas of academic reading and writing + critical thinking that will, 
through the levels, allow students to improve their IELTS scores enough to advance to the first year of their degree program.

Communication Skills (CS021, CS031, CS041)
The primary purpose of these courses is to help students develop their listening, note-taking, presentation and critical 
thinking skills necessary for academic success and passing the IELTS.  Students will listen and respond to spoken English 
from diverse topics while acquiring skills of predicting, identifying key information, organizing, summarizing and inferring 
word meaning from context.

Critical Thinking and Logic (EAP055)
In this course students learn to make logical connections to improve their skills of inference.  A study of common fallacies 
enables students to identify holes in logical arguments. Students employ critical thinking strategies to understand and 
predict behaviour. Higher order thinking skills are used to identify and consider various solutions to problems. 

English for Ethics (EAP045)
This course is an introduction to various forms of moral reasoning, ethical principles and ethical theories. Students will 
identify ethical issues arising locally and globally. They will assess situations which are ethically ambiguous, learn to see 
ethical dilemmas from different perspectives, and support their own views logically and coherently.

English for Environmental Science (EAP046, EAP056)
These courses cover the basic concepts concerning the effects of population and technology on the environment with an 
emphasis on improving English skills and the vocabulary of Environmental Science.

Health and Safety (ESP059)
Health and Safety is an ESP course which provides language and communication relevant for technical, industrial and 
workplace situations. Students learn about hazards and risk assessment in various workplace scenarios.

Information Technology (IT053)
This course will introduce students to some of the basics of information technology, with an emphasis on those tools and 
concepts that will be especially useful when the students begin their undergraduate studies.

Integrated Skills (AS020)
This course gives students the fundamental skills in reading and writing. They will read short stories to build vocabulary, 
identify key information, and link details to the main idea. Students will learn how to write simple sentences in present and 
past tense to talk about themselves, their daily activities, and past events in chronological order. Essential grammar and 
vocabulary learned in this course will provide a solid foundation for further acquisition of academic and language skills.

Introduction to Management (EAP048)
One of the most important skills which employers seek is the ability to acknowledge the role of managers together with 
the individual’s need to self-manage, plan, organize, deliver and communicate well. This course will assist the student to 
comprehend the basics of management and then apply this knowledge to their own practical situations through analysis 
of current events and developing management issues, both local and international. It provides an overview of relevant 
management principle and practices as applied in organizations. The course describes managerial roles and functions 
with descriptions of different organizational structures, different leading methods and styles, and controlling and planning 
issues.

Learning Support (LS022, LS032, LS042, LS052)
These courses provide support and study skills for students from each proficiency level. This support includes, but is not 
limited to: following through with assignments given by the other instructors, reinforcing previously taught vocabulary, 
encouraging learner autonomy, spelling improvement and giving students practice with transitional devices s to improve 
both reading and writing.
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2. BCM 222 Developing Specific Plans and Procedures for BCM Incidents

This course allows students to gain a detailed understanding of the specific plans and procedures for BCM Incidents based 
on UAE’s Standard and Code of Practice for Business Continuity Management (BCM). The course introduces different 
specific business continuity plans with the intention to introduce students to diversity of BCM requirements from various 
industrial and service sectors.

3. BCM3110 Raising Awareness and On-going Audit of the BCM Capability

This course enables students to consider how awareness of, and training in, BCM issues are maintained in an organisation. 
The students consider how on-going monitoring and audit of the program is necessary in order to maintain and embed 
BCM in an organisation. Course delivery is undertaken using the UAE BCM doctrine as a guide.

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s):BCM220o-requisite course(s): Prerequisite course(s): GP2120 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): BCM230Co-requisite course(s): Prerequisite course(s): GP2120

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s):Prerequisite course(s): BCM221

Math (MTH 034, MTH044, MTH 054)
These courses will enable students to develop a stronger foundation in mathematical concepts.  At the conclusion of the 
course students are prepared for the CEPA or an internal mathematics assessment.  Topics included but not limited to: 
Number Sense, Roots and Exponents, Factors/Multiples, Decimals, fractions and percentages, Patterns, Speed/Distance 
and Time, Geometry, Graphs, Statistics, Probability and Algebra.

Special Topics (ST038, ST048, ST058)
These courses provide support in all of the skill areas (reading, writing, listening, and speaking) that will allow students to 
develop and improve their English language skills and test scores enough to advance to the next level of the Foundation 
Program. 

Vocabulary (VOC027, VOC037, VOC047, VOC057)
These courses aim to deepen and expand students’ knowledge of English vocabulary by enlarging their productive and 
receptive vocabulary, providing insights into the mechanisms of vocabulary learning and acquisition as well as monolingual 
dictionary use, familiarizing them with the rules of word formation. 

Program Courses

BCM221 BCM Program Creation and Organisational Risk Assessment

This course provides the detailed understanding of the process laid down in the UAE doctrine concerning organisational 
program management and the process risk assessment capabilities. The increased level of workload and assessment 
reflects the credits awarded on successful completion of this course.
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4. BCM3120 Protecting the National Critical Infrastructuree

This course equips students to identify elements of Critical National Infrastructure to assess their criticality in the delivery 
of essential services and to understand how their resilience can be enhanced through physical measures, appropriate 
governance and integrated emergency planning.

5. BCM3130 Business Continuity Management for Ministries and Promotion of BCM

This course allows students to explore the particular issues relating to writing BCM plans for ministries and government 
authorities. The course also enables students to explore the need for promoting BCM amongst government organisations, 
businesses and the wider UAE population. Course delivery is undertaken using the UAE BCM doctrine as a guide.

6. CPS121 Introduction to Comprehensive Police Station Management

This course provides the student with an introduction to the structure, management and processes that exist within the 
Comprehensive Police Station. Core concepts and theories for the management of a comprehensive police station and 
associated police resources are introduced.

7. CPS122 - Introduction to Crime Scenes

This course provides students with an introduction to best practice and guidance on crime scenes and associated 
issues which includes: secure and preserve evidence principles and practice, golden hour, cordons, health and safety, 
types of evidence, history of forensics, packaging of exhibits, evidence chains and exhibiting, and associated issues 
such as human rights and criminal justice. There is a strong focus on practical skills and working in partnership with the 
Abu Dhabi Police Crime Scene School.

8. CPS201 Project Management

This course provides the student with an understanding of the concepts of planning and managing projects. The course 
equips students with practical techniques necessary for designing a project plan and develops the range of skills 
necessary to deliver a successful project using available resources and within agreed timescales.  The course is practical 
in nature and draws extensively on practical case studies.

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s):Prerequisite course(s): GP1230

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): BCM221

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s):Prerequisite course(s):

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s):

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s):



9. CPS210 Police Leadership

This course allows students to gain an understanding of key factors relating to police leadership. The course explores 
leadership, management, decision making, coaching and mentoring, presentation skills, and developing people. Also, the 
course addresses the concept of continuous professional development (CPD) for the police.

10. CPS211 Human Rights Ethics and Policing

This course allows students to gain an understanding of key factors relating to areas of human rights and ethics. The 
course explores a range of SSDEC issues from a context of human rights and ethics. UAE and International case studies 
are used to contextualise the subject.

11. CPS213 Human Resources Studies 

This course allows students to gain an understanding of key factors relating to developing people. The course explores 
areas of motivation, teams, employee voice and engagement, appraisal processes, giving and receiving feedback, 
welfare, competency frameworks, reward and recognition, conflict management and training.

12. CPS214 Crime Investigation

This course provides the student with an introduction to the key principles of carrying out a crime investigation. The 
investigative process is explored in detail and includes how to develop an investigation plan, support victims and carry 
out interviews of suspects.  Students have the opportunity to practice statement taking and investigative skills in 
practical sessions.

13. CPS221 Community Policing 

This course allows students to gain an understanding of community policing and community based problem solving. The 
course provides an introduction of CP in UAE and international theories and perspectives.

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): -Prerequisite course(s): 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): -Prerequisite course(s): 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s):Prerequisite course(s):

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s):Prerequisite course(s):

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s):Prerequisite course(s):
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14. CPS223 - Workplace Secondment

Workplace secondment provides students with the opportunity to apply learned skills in the workplace and gain valuable 
experience by working within selected departments and teams that form part of the Comprehensive Police Station.

15. CPS301 Protecting Safety - Understanding and Responding to Serious Crime

This 3-credit course provides students with the opportunity to identify and study theories, encompassing a broad and 
coherent body of knowledge and concepts in regards protecting safety - understanding and responding to serious 
crime. This Course recognises that the actions of those who respond in the first instance to such events plays a crucial 
part in that process by supporting and providing integrity to any investigation in its initial stages. This course reflects 
the majority of serious crimes that front line police can be expected to deal with in the initial stages of an investigation 
and thus enabling them to play an important part in the investigation. 

16. CPS310 Child Protection

This course introduces students to the law, policy and practices of child protection in the UAE. The course focuses on 
risk factors, vulnerable children, offenders, victim support, and the role of other agencies involved in child protection. 
The historical context and evolution of child protection policy and practice in the UAE are examined.

17. CPS311 Organisational Culture and Policing

This course provides the student with a thorough introduction to the concept of organisational culture. The course focuses on 
the organisational culture associated with policing, and how police culture can influence the service provided to communities. 
The course has a specific focus on change management and the future development of policing.

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s):

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s):Prerequisite course(s): 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s):
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18. CPS312 Road policing and the Comprehensive Police Station

This course presents road safety in the UAE to student. The course material includes societal views on traffic related 
offending and driving standards with consideration of culture, generation, gender, etc. The role of the police and other 
organisations in prevention, enforcement and education are explored. Environmental issues are examined, such as the 
effects of weather and associated hazards, road design, and vehicle design. Students are given an understanding of the 
importance of statistics in identifying emerging trends in road safety..



19. CPS313 Intelligence Gathering and Effective Source Management

This 3-credit subject provides students with the opportunity to identify and study theories in respect of the role of 
intelligence and intelligence led policing and its importance in informing policing activities, particularly in regards 
preventing, reducing, containing and investigating criminal activity. Intelligence gathering and intelligence led policing 
are core policing functions, which are  fundamental at all levels of policing in supporting priorities of crime control and 
prevention and this subject explores how the collaborative nature of working with communities and other police sources 
can identify and address the causes of certain crimes. 

Students will develop an advanced knowledge and critical understanding of the dynamic principles and practice in 
this field of work and be encouraged to incorporate this knowledge in their daily policing practices and to formulate 
opinions that can be used to inform future policy on the use of criminal intelligence in the UAE. The course provides an 
understanding of the role and function that the use of intelligence has in contemporary policing.

20. CPS314 Criminology

This course provides the student with an understanding of the discipline of criminology with a focus on understanding 
of crime and why crimes are committed by individuals. Students gain a greater depth of knowledge about policing 
and the impact policing can have on crime and the actions of criminals. Also, the course examines a wide range of 
criminological concepts in respect to punishment, victims, and reoffending as well as the misuse of drugs, violence 
and sexual offences.

21. CPS315 Criminal Justice studies

This course provides the student with an understanding of the criminal law and criminal justice processes and procedures in 
the UAE. The students are provided with a detailed analysis of the courts, prosecution and penal systems in the UAE and how 
each relates to policing and the comprehensive police station. Practical policing issues relating to law and criminal justice are 
examined through case studies relevant to the UAE context. 

Grading mode: NormalContact hours per week: 5Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s):

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s):Prerequisite course(s): 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): GE1110Co-requisite course(s): Prerequisite course(s): 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s):
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22. CPS405 Advanced Crime Scene Investigation and Management

This 3-credit elective course follows from its prerequisite, CPS122 Introduction to Crime Scenes, a course which provides students with 
a practical introduction to crime scene management.  This course, Advanced Crime Scene Investigation and Management, follows on 
from its prerequisite, but has more theoretical depth, and focuses on crime scene management from a forensic and criminal justice 
perspective:  there is a strong focus on improving a student’s ability to expertly manage a crime scene and associated processes such 
as evidential transfer, through an enhanced understanding of the basic principles of forensic science and judicial process. Moreover, 
students, using their understanding of forensic procedures, will be equipped to adapt to novel crime scene situations and manage them 
effectively.

23. CPS406 Leadership in Crime Investigation and Public Protection

This 3-credit course provides students with the opportunity to identify and study theories, encompassing a broad and 
coherent body of knowledge and concepts with regards to Leadership in Crime Investigation and Public Protection. 
This will include international perspectives on best practice in the supervision of different type investigations, quality 
assurance, investigative strategies and structures to assist leadership knowledge and practice in relation to the Com-
prehensive Police Station in order to meet the Abu Dhabi Criminal Investigation Strategy. The practical policing issues 
relating to leadership will be examined through case studies relevant to the UAE context.

24. CPS422 Advanced CPSM

This course provides the student with a deeper understanding to the structure, management and processes that exist 
within the Comprehensive Police Station. The course provides the opportunity to apply learning from previous se-
mesters and consider more strategic concepts and theories for the management of a comprehensive police station.

25. CSI100 Managing the Crime Scene

The Managing the Crime Scene course is an introduction to the theoretical and practical skills required to effectively manage a 
crime scene for the recovery of forensic evidence. The students will focus on the role and responsibilities of the Crime Scene 
Manager as the supervisor of the crime scene investigation team and the primary person accountable for making decisions 
on forensic issues including scene security and assessment, Forensic Strategy, Scene Examination Plan, Exhibit Examination 
Plan and team briefing. 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s):Prerequisite course(s):  

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s):

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s):

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s):
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26. CSI101 Introduction to Forensic Photography

The Introduction to Forensic Photography provides an understanding of the essential principles, theories, practices and techniques 
required to be a capable forensic crime scene photographer. It will demonstrate that by understanding key theoretical photographic 
principles and by successfully manipulating the camera controls and settings, a photograph can be obtained in any given crime scene 
situation to meet evidential standards. 

27. CSI102 Introduction to Crime Scene Forensics

The Introduction to Crime Scene Forensics course provides the student with the knowledge and skills to assist them 
to identify potential crime scenes. Crime scene protocols will be addressed to enable students to recognize how to 
get control of a scene to ensure the security and continuity of evidence. They will develop an depth understanding of 
scientific forensic theory and Locard’s Exchange Principle which underpin the knowledge necessary to identify forensic 
evidence, seize, package and document to the appropriate standards. 

28. CSI103 Introduction to Fingerprints

The Introduction to Fingerprints Course provides the student with the foundation theory and understanding by exam-
ining skin structure, fingerprint formation, persistency, and methods of identification. The protocols and techniques 
used in the identification process are addressed which will allow the student to make informed judgments on the 
quality of marks developed at crime scene. The student will be able to apply this theory, identifying fingerprints by 
pattern recognition and friction ridge detail. 

29. CSI211 Introduction to Fire Investigation

The Introduction to Fire Investigation Course is designed to develop the Crime Scene Officer in the fundamental theories and 
principles to enable the forensic examination of fire scenes.  The science of the fire scene is explored including the elements 
that are needed to ignite a fire and what chemical reactions take place during a fire. Students will explore the theories and 
methods used to investigate fire scenes to determine where the fire started and how it developed, systematically recording 
the scene and taking forensic samples to evidence an investigation. 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s):Prerequisite course(s): 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s):Prerequisite course(s): 
CSI100, CSI101, CSI102
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30.  CSI212 Introduction to Sexual Offences and Crime Scenes

31. CSI213 Crime Scene Coordination

The Crime Scene Coordination course builds on the Crime Scene Management course and is an introduction to the the-
ories, roles and responsibilities required of a Crime Scene Coordinator. The student will study the knowledge and skills 
required to manage multiple crime scenes involved in a complex major incident investigation. Students will develop a 
strategic investigative mind set and explore how this perspective can positively impact an investigation, by providing 
informed directed forensic examinations with positive forensic outcomes.

The Introduction to Sexual Offences and Crime Scenes course is intends to give the student an overview of the complex 
and often culturally taboo subjects associated with sexual offences crime scenes. It examines and analyses the sub-
ject by examining cultural attitudes to offences such as rape and what forensic approach the Crime Scene Investigator 
should adopt. Early collection of evidence from the victim and suspect is imperative and the student will be presented 
with the sexual offence kits available to the investigator and medical specialists. 

32. CSI214 Crime Scene Forensic Photography

The Crime Scene Forensic Photography course develops the principles and theories studied in the Introduction to 
Forensic Photography. The students will develop these theories and principles to apply them within a crime scene 
scenario. Students will address best practice for accurately recording various scenes and related forensic exhibits.  
These include low light photography, blood patterns, fingerprints, footprints, and tool marks and suspects/victims 
identification. 

33. CSI215 Crime Scene Forensics

TThe Crime Scene Forensics course develops the theories and protocols delivered in the Introduction to Crime Scene Forensics 
by a strengthening their theoretical understanding of Crime Scene Investigation. The emphasis is to develop their knowledge 
and skills to deal with the more complex evidence types encountered at crime scenes. The students will be presented with the 
concepts and procedures to making them proficient at performing forensic investigations into violent and major crime which 
includes: Blood Pattern Analysis, identifying and recovering DNA samples and exhibits, firearms and ammunition, explosives 
and Post Blast scenes. 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s):Prerequisite course(s):
CSI100, CSI102

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): CSI100

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): CSI102
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34. CSI216 Fingerprint Evidence Theory to Practice

35.   CSI221 Effective Crime Investigation

The Effective Crime Investigation course provides the student with an introduction to the key principles of carrying out 
an effective crime investigation.  The investigative process will be explored in detail including how to develop an inves-
tigation strategy, manage victims and also how to carry out a suspect interview.  Students will have the opportunity to 
practice statement taking and investigative skills in practical sessions. 

The Fingerprint Evidence: Theory to Practice course enhances the knowledge and skills learned in the Introduction 
to Fingerprints by developing theories and principles. The topics will advance the student’s theoretical understanding 
of fingerprinting in crime scenes including how to effectively examine scenes for fingerprints, search techniques, 
fingerprinting with powders, chemical enhancement and documentation. 

36. CSI222 Law and Criminal Justice Studies

This Law and Criminal Justice Studies course provides the student with an understanding of the criminal law and 
criminal justice processes and procedures in the UAE. The students will be provided with a detailed analysis of the 
Courts, Prosecution and Penal systems in the UAE and how they relate to policing and the Comprehensive Police 
Station. Practical policing issues relating to law and criminal justice will be examined through case studies relevant 
to the UAE context.

37. CSI223 Introduction to Criminology

This Introduction to Criminology course provides the student with an understanding of the discipline of criminology with a focus 
on understanding what crime is and why crimes are committed by individuals. Students will have a greater depth of knowledge 
about policing and the impact policing can have on crime and the actions of criminals.  The course will also examine a wide 
range of criminological concepts in respect of punishments, victims, reoffending as well as the misuse of drugs in society, 
violent and sexual offences. By understanding the broader context of crime and criminal behaviour the students will be better 
able to address the issues in the environment of the operational Comprehensive Police Station. .

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s):  Co-requisite course(s): Prerequisite course(s): CSI103

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s):Prerequisite course(s):

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): 
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38. CSI224 Human Rights, Ethics and Policing

39. CSI225 Introduction to Police Leadership

The Introduction to Police Leadership course will allow students to gain an understanding of key factors relating to Police 
Leadership. It will explore leadership, management, emotional intelligence, decision making, coaching, and mentoring 
and presentation skills. It will also address the concept of Continuous Professional Development (CPD) for the police.

The Human Rights, Ethics and Policing course will allow students to gain an understanding of key factors relating 
to areas of human rights and ethics with a focus on policing. It will explore performance management, use of 
force, investigations, organisational v societal v individual tensions, planning, decision making, incident management, 
politics, corruption, social responsibility and how human rights and ethics play their part. UAE and International case 
studies will be used to contextualise the area with lessons from history helping to bring meaning to the issues.

40. CSI226 Child Protection

In this Child Protection course, students will be provided with a body of underpinning professional knowledge to protect 
children, protect the public and conduct ethical investigations. This will focus on early identification and management of 
risk factors, potential vulnerable children, link and historical offences, identification and management of potential offend-
ers, crime scenes and investigative strategies. The course will also give the students’ knowledge of how to conduct a pro-
active approach with other agencies to preventing and reducing child abuse and neglect. This will provide the students with 
the practical skills to conduct their role within the Comprehensive Police Station and the practical policing issues relating 
to safeguarding children and public protection as a mainstream policing activity with a UAE context. 

41. GE1000 Emirates Studies 

This course seeks to consolidate national belonging and identity and appreciate national achievements of the United Arab 
Emirates by introducing students to the main social features of Emirati community and its core values and heritage, and 
elaborating various substantial studies related to the history and geography of the country, social development and services 
provided by the State, including women and their role in society. This course also aims to shed light on UAE role in building an 
Emirati knowledgeable society, encouraging multiculturalism, and developing solid economic and technological infrastructure, 
as well as positioning UAE at a global competitive level. The course also includes the future visions and challenges towards 
developing strategic plans as it will discuss Federal Government Vision 2021 and Abu Dhabi Vision 2030 and the different 
issues related to future development plans and the expected challenges.

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s):  Co-requisite course(s):Prerequisite course(s): 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s):Prerequisite course(s):

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): 
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42. GE1111 English Studies 1 

43. GE1120 Ethical Studies 

TThis course aims to analyse moral reasoning and ethical theories. It investigates the application of these to fictional 
and real-life situations. Students are encouraged to think about aspects such as age and culture which might affect 
moral reasoning. Students learn how to construct valid and sound ethical arguments. A range of ethical theories are 
introduced, and students learn how each may be applied to ethical dilemmas and issues. Students are encouraged 
to evaluate the ethical theories and try to identify which are closest to their own beliefs and viewpoint. Students then 
attempt to assess various challenges to ethics such as moral decline. Student are encouraged at all times to develop 
their own responses to issues raised. 

This course provides students with essential knowledge and skills to improve reading, writing, speaking and listening 
abilities. By strengthening these basic language skills, students are better prepared to advance to the next level. 
Students write effective paragraphs and basic essays using a variety of genres.

44. GE1130 Organizational Behaviour 
      GE1134 Organizational Behaviour (Arabic Delivery)

Humans in organisations don’t always behave in ways management prefers. As a result, the ability to understand, explain, 
and predict human behaviour within organizations is an exceptional and valuable skill at any organizational level. This 
course exposes students to important theories and conceptual models for examining, understanding, and influencing 
human behaviour within organisations. It then proceeds to explore motivation, leadership, cultural issues, group and team 
dynamics, organisational change management and conflict and power in organisations. These topics are looked at within 
the context of public and private organisations generally and those within the UAE specifically.

45.  GE1140 Environmental Science 

This course enables the student to develop a general understanding of some of the underlying concepts and issues in environ-
mental science. The use of natural resources, pollution of the environment and changes to the environment are considered. 
Also, the unequal distribution of resources which can lead conflict, and the role of government agencies, communities and 
individuals to be environmentally responsible is examined.

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s):  GE1110 Co-requisite course(s):Prerequisite course(s):

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s):

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): GE1130Co-requisite course(s): Prerequisite course(s):

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): 
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46. GE1150 Information Management Systems

47.GE1162 Study Skills
     GE1164 Study Skills (Arabic Delivery)

This 3-credit course will introduce students to basic study skills, as well as provide the students with help in achieving 
the objectives in the other courses that they are enrolled in concurrently with this course. The focus is on providing 
information, techniques, strategies and skills to achieve academic success.

In today’s organizations, information systems are integral to all institutional services, activities and collaborations. 
This aim of this course is to introduce students to current information systems and demonstrate how these multi-level 
systems are used throughout national and global organizations. The focus is on the key components of information 
systems and how each may be integrated and managed to gain an understanding of how information is used in organ-
izations and how IT enables improvement in quality, speed, and agility, and creates a competitive advantage. A prac-
tical side of the course includes the online and mobile collaboration in public or private institutions together with an 
exposure to the value of using data analysis tools and techniques to support the various management responsibilities.

48. GE1170 Science Behind CBRNe 
      GE1174 Science Behind CBRNe (Arabic Delivery)

This course enable students to develop a general understanding of the underlying scientific concepts relating to chemical, 
biological, radiological, nuclear and explosive (CBRNe) weapons. Upon completion of this course, student should be able 
to understand the science behind why particular procedures are employed in relation to CBRNe response and prevention. 
Because the focus of the course is the science underpinning CBRNe weapons, the science students learn help understand-
ing of a variety of science-related subjects, such as forensic science. 

49. GE1180 Introduction to Statistics

This course gives students an introduction to statistics and probability. The course provides students an insight into how large 
amounts of information are gathered, summarized, and conclusions are drawn from data. At the end of the course, students 
become critical consumers of this information. Context plays a key part and reference is made to the SSDEC sector and how 
statistics are used in business and operations.

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s):  Co-requisite course(s): Prerequisite course(s): 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): GE1162Co-requisite course(s): Prerequisite course(s):

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): GE1170 Co-requisite course(s):Prerequisite course(s):

Grading mode: NormalContact hours per week: 32Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): 
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50. GE1150 Information Management Systems

51. GE1192 Business Arabic

The course develops students’ main language skills in writing, listening, speaking and reading. This course focuses on 
the main areas of functional writing and reading, and then focuses on developing proficiency in the standard written 
Arabic language, as well as formal spoken Arabic understood by educated speakers across the Arab world. Specifically, 
this course is designed to give the students the chance to refine their ability to present and respond to material in Arabic 
and ability to give constructive feedback during meetings and training sessions.

This 2-credit course explores students’ understanding of the diverse aspects of the GCC business environment and 
focuses on a full range of communication skills in order to participate professionally in the workplace.  It develops 
students ‘abilities in reading and writing Arabic-language documents and reports while teaching the necessary 
communicative skills and vocabulary to enable students to confidently converse in business Arabic settings.

52. GE1210 English Studies 2

This course is designed to develop students’ lexis as well as listening, text analysis, writing, presentation and research 
skills. It emphasizes paraphrasing, organizing, referencing and the development of grammatical and mechanical accuracy 
through the use of error correction methods.  Student language proficiency is enhanced through a selection of themes 
pertinent to their chosen program of study.

53. GE2112 English Studies 3

This course develops students’ language proficiency needed to succeed in the workplace by focusing on the development of 
professional oral and written communication skills. It aims to introduce important principles through the creation of effective 
business documents and oral presentations.  Further, this course provides opportunities to improve skills in note-taking, or-
ganizing content and delivering clear messages appropriate to specific contexts.

Grading mode: NormalContact hours per week: 2Credit: 2

Equivalent course(s): GE1192Co-requisite course(s): Prerequisite course(s): 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): GE1190Co-requisite course(s): Prerequisite course(s):

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): GE1170 Co-requisite course(s):Prerequisite course(s):
GE1111 (C or better)

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): GE2110, 
GE3110, and GE4110

Co-requisite course(s): Prerequisite course(s): 
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54. GP1230 Introduction to Strategic Risk Management

55. GP211 Comparative Approaches to BCM

This 3-credit course will allow students to consider the concepts of BCM and how they are interpreted, designed and 
conducted in countries across the world. Particular emphasis will be to compare the UAE, UK and USA approaches to 
BCM.

The course provides an introduction to the main themes in strategic risk management in integrated emergency 
management (IEM). The course begins with building practical insight of how the risks of emergencies and disasters 
are identified, modelled, assessed and registered based on the tenets of the International Standards Organisation 
(ISO) risk management standard. Students acquaint with the key themes in the literature of disaster risk management, 
socio technical systems approaches, organisational vulnerability, reliability and resilience, isomorphic learning, the 
perception of risk, and risk communication.

56. GP2130 Introduction to Emergency Control Centres and Information Management

This 3-credit course allows students to consider the basics of systems for emergency control management. The course also 
allows students to explore the required systems and processes for effective information management and dissemination 
at all levels of government.

57. GP2120 Introduction to BCM in the UAE

This course allows student to gain a detailed understanding of the UAE’s Standard and Code of Practice for Business Conti-
nuity Management (BCM). The course explores the criteria and rationale used in its creation. Students are introduced to the 
conceptual framework of UAE BCM doctrine and taught how to apply this in practice.

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): GP2210

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): GE1170 Co-requisite course(s):Prerequisite course(s):

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): 
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58. GP2130 Introduction to Emergency Control Centres and Information Management

59. GP2140 Introduction to Leadership and Management in Emergencies

This course highlights a select number of leadership theories and models with an emphasis being placed on leadership 
skills, traits and styles. Next, the course outlines the adverse conditions generated by emergencies or disasters and the 
importance of leadership in confronting and navigating such conditions. An overview is presented of the strategies leaders 
might use to overcome the challenges introduced by unplanned events, and considers leadership and management 
issues relating to preparing for emergencies.

This 3-credit course will allow students to consider the basic systems of emergency control centre management. The 
course will also allow students to explore the required systems and processes for effective information management 
in an emergency.

60. GP221 Introduction to Counter CBRN Incident Preparation

This 3 credit elective is designed for students whose career track will involve them in planning the activity of public 
agencies to respond to the challenges of planning for, and responding to, a Chemical, Biological, Radiological and Nuclear 
(CBRN) Incident within the UAE.  This is a foundation non-specialist course which can be taken as a single elective but can 
also form the basis for completing up to 3 electives that cover CBRN environments in Years 3 or 4.

61. GP2210 Introduction to Concepts of Integrated Emergency

This course allows student to gain a detailed understanding of the UAE’s Standard and Code of Practice for Business Conti-
nuity Management (BCM). The course explores the criteria and rationale used in its creation. Students are introduced to the 
conceptual framework of UAE BCM doctrine and taught how to apply this in practice.

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): GE1130

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): GE1170 Co-requisite course(s):Prerequisite course(s):

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): GP1210Co-requisite course(s): Prerequisite course(s): 
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62. GP222 Introduction to Humanitarian Assistance in Emergencies

63. GP2220 Introduction to Emergency Response

This course provides the foundation knowledge to underpin the principles of emergency response within the UAE. It also 
provides a basis for comparative discussions on emergency response approaches of other nations.

This 3-credit elective course will allow students to understand the basic concepts of support to communities in 
emergencies. The course will include dealing with individuals’ needs in terms of bereavement and community support.  
It will also consider assessment techniques for wider community impacts.

64. GP3140 Tactical Emergency Management

This course allows students to build on the knowledge and skills developed on earlier courses. It includes an in-depth 
consideration of the tactical level of emergency response management in a local, multi-agency environment. Special 
emphasis is placed on explaining the differences in the skill sets possessed by tactical operations and emergency 
management personnel, and the education and training requirements for each.

65. GP3150 Introduction to Crowd and Public Safety Management

This course provides foundation knowledge of the principles of crowd and public safety management. The course begins 
with comparing differences and similarities in the legislation, guidance and structures of various countries. Students are then 
acquainted with key themes in public safety such as preparedness, risk management, planning, management, communications, 
training, and exercises.

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s):  Co-requisite course(s):Prerequisite course(s): GP 2210

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): 
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66. GP3210 Validating and Auditing Plans

67. GP322 Telecommunications in Business Continuity and Integrated Emergency Management

This 3-credit course provides the foundation knowledge to underpin the course titled Principles of Resilient 
Telecommunications within the United Arab Emirates (UAE). It provides a broad overview of international approaches 
to resilient telecommunications and provides core knowledge and information for later comparative discussions on 
effective approaches to establishing and maintaining resilient telecommunications.

This course allows students to consider the doctrine and best practice available to create, manage, and effectively use 
outcomes of validation exercises for emergency plans. Also, the course reviews best practice in the available auditing 
processes for emergency management plans in consideration of how this is managed by nations and organisations. 
Lastly, the course identifies the distinctions between the audit of emergency management and BCM plans.

68. GP3220 Workplace Secondment 

This mandatory 3-credit requirement requires students to return to their organisation and spend time in the workplace. 
The secondment will be carefully planned to enable students and employers to gain maximum benefit through active 
engagement in specific work tasks.

69. GP3230 Strategic Planning

This course provides the student with an understanding of the concepts of strategy and strategic planning. The course 
highlights the importance of being able to think and act strategically within the SSDEC environment and provides students 
with an understanding of the elements of a strategic plan and of the process whereby organisations set their direction and 
vision. Students consider strategy and strategic planning in the context of the UAE.

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): BCM222, 
IEM216

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s):  Co-requisite course(s):Prerequisite course(s): 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): 
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70. GP324 Understanding Emotional Intelligence and Personal Resilience

71. GP325 Working with the Public and Media in Emergencies

This 3-credit course will prepare those whose role will involve them in informing and, where necessary, warning the public 
using mass media outlets. It will also enable them to manage relationships with members of the UAE and international 
media.

This 3-credit course will allow students to gain an understanding of key factors relating to personal resilience, EI and 
learning. It will build on previous sessions re leadership, HR and ethics, HR studies and introduction to CPSM. Its aim 
is to allow students to explore and develop their personal and organisational skills around self-awareness, how they 
manage themselves, how they are seen by others, political awareness and social skills.

72. GP401 Command of Major Operations

This 3-credit course provides the student with an in depth exploration of the command of major operations. This course 
will draw upon many of the preceding courses (for example, risk, leadership, media, personal resilience, crime investigation 
and HR studies) and through a simulation approach give students the opportunity to put learning and theory into practice 
through command of a table top exercise.

73. GP402 Spectator Safety Management

This 3-credit course provides comprehensive knowledge of the discipline of spectator safety management (SSM). It provides 
a detailed look at other national approaches to SSM for comparative discussions. It critically reviews the UAE approach to 
SSM and researches the requirement for further development of national structures, policies, bodies, competencies and 
frameworks to enhance UAE SSM. 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): GP2140

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s):  Co-requisite course(s):Prerequisite course(s): 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): 
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74. GP403 Developing Response Procedures for Nuclear Sites

75. GP404 Preparing to Deal with Mass Fatalities

This 3 credit course provides the specific knowledge needed to plan for and respond to an incident involving mass 
fatalities within the United Arab Emirates (UAE) and internationally. It provides an analysis of the roles and responsibilities 
of those involved, defines key capabilities and examines a number of recent case studies. Plans for the response to a 
mass fatalities incident, including the religious, ethnic and cultural requirements, will be critically analysed.

This 3 credit course will allow students to consider the challenges related to planning for, and responding to a nuclear 
emergency at all levels of government.

76. GP411 Introduction to the role of Voluntary Organisations in Emergency Management

This 3 credit course examines the role of voluntary and non-profit making organisations in responding to emergencies and 
disasters around the world and in the Middle East. The course is particularly focused on how these types of organisations 
respond to international emergencies and disasters by bringing specialist skills and experience which can be invaluable to 
the affected country.

77. GP4110 Strategic Integrated Emergency Management

This 3-credit course will allow students to draw together and put into practice the knowledge and skills gained from years 1 to 
3. This is undertaken firstly with a focus on a federal level, multi-agency strategic response to emergencies.  The second part 
of the course allows the development of further knowledge and skills in both emergency management and business continuity 
management where a multi-agency response for an event requires cooperation at the regional (Gulf Cooperation Council) 
and/or international level.

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s):  Co-requisite course(s):Prerequisite course(s): 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): 
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78. GP4120 Advanced Research and Study Skills

79. GP4130 Introduction to Stakeholder Analysis

This course provides the student with a detailed understanding of the theory and processes associated with stakeholder 
analysis. There is a focus on practical application based on a range of case studies in the SSDEC sectors. Students have 
the opportunity to develop stakeholder engagement and communication plans.

This course provides the student with an understanding of how to plan for and complete a research study that 
generates data, which is valid and reliable, and complies with ethical standards and principles. As part of the 
assessment, students explore how to structure a research proposal and subsequently complete a proposal in a 
dissertation. The students build upon previous knowledge and skills and explore how to complete a range of research 
methodologies along with how to analyse the data obtained in the research..

80. GP4140 Understanding Strategic Threats

This subject provides students with the opportunity to identify and study theories, encompassing a broad and coherent 
body of knowledge and concepts in regards strategic threats and the implications that this has on policing, focusing in 
particular on the challenges posed in countering terrorism.  Students will develop an advanced knowledge and critical 
understanding of the dynamic principles and practice in this field of work and be encouraged to use this knowledge to 
consider and make recommendations informing future policy on countering the strategic threat of terrorism in the UAE. 
The course also provides an understanding of strategic threats and the implications this can have on national security.

81. GP4210 Dissertation 

This mandatory 6-credit requirement requires students to complete a dissertation that is work-based on a topic or research 
project task concerned with Comprehensive Police Station Management.  Evidence of sound research skills, critical thinking, 
analysis of data, and interpretation of information will be required. Following completion of the Dissertation, students will be 
required to present their findings to a senior police panel. 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s):  Co-requisite course(s):Prerequisite course(s): 

Grading mode: NormalContact hours per week: 6Credit: 6

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): 
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82. IEM216 Creating Emergency Management Plans

83. IEM217 Comparative Approaches to IEM

This course allows students to discover and describe global efforts in disaster risk reduction and emergency management. 
It provides students with a basis for comparative discussions on emergency management practices including climate 
change mitigation for vulnerability reduction in the UAE in comparison to various approaches in other developed, 
developing and under-developed countries of the world.

Through this course students examine the principles of local emergency operations plan writing within the UAE and 
abroad. Special emphasis is placed on operational emergency response functions, the roles and responsibilities of 
stakeholders involved in performing such functions, and the relevance of operational planning for disaster response 
and overall resiliency. A broad overview of the commonly used approach to emergency management plan development 
is examined. An in-depth examination of the different components of local emergency operations plans is carried out.

84. IEM315 Creating Emergency Management Plans at the National Level

This course examines the principles of national level plan writing within the UAE and abroad. Special emphasis is placed 
on strategic emergency management planning and its implications for community disaster resiliency. A broad overview of 
the commonly used approach to emergency management plan development is examined. An in-depth examination of the 
different components of national emergency management plans is carried out.

85. IEM316 Relief and Recovery in Emergencies

This course provides foundation knowledge of relief and recovery activities of integrated emergency management. The wider 
issue of international disaster relief contributions by the UAE is considered. Students examine the operations involved in 
the disaster relief and recovery stages of the comprehensive emergency management cycle, with familiarization of different 
stakeholders involved in each phase. Analyses of critical functions of stakeholder performance to meet the needs of the 
affected community are similarly articulated. Also, students examine the challenges that stakeholders encounter during relief 
and recovery, and contemplate tactics for overcoming such obstacles. Finally, a critical examination of emerging topics in 
emergency management for the UAE is undertaken.

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s):  GP2210, 
GP2220

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): GP2210 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s):  Co-requisite course(s):Prerequisite course(s): IEM216 

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s): Co-requisite course(s): Prerequisite course(s): GP2210, 
GP2220
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86. IS1260 Islamic Studies (Arabic Delivery)

87. IS1262 Islamic Studies

The course examines the sources of Islamic religion and civilisation, and especially the Holy Qur’an and the Sunnah. 
The key principles of the Islamic faith including doctrine, worship, values and morality are presented. During this course, 
students study the core principles of Islamic law and consider the key elements of Islamic culture and analyse its 
challenges.

This 2-credit course is designed to provide an Introduction to Islamic Studies and thus provide a core framework 
within which future studies in the fields of IEM and BCM are considered. The course will examine the sources of 
Islamic religion and civilisation especially the Holy Qur’an and the Sunnah, the key principles of the Islamic faith 
including doctrine, worship, values and morality. During this short course the challenges facing the Islamic culture 
e.g. intellectual invasion, secularism and globalisation will be discussed. Students will also briefly study the core 
principles of Islamic law and consider the key elements of Islamic culture.

88. MIL 420 Fourth Generation Warfare

Introduction, analysis and classification of the theoretical and historical aspects of terrorism, guerrilla warfare, insurgency, 
and counter-insurgency through examination of relevant campaigns and operations conducted from the early 20th century 
to the present. Cases studies are utilised to provide historical context to the terms studied as well as examples of various 
tactics and approaches to asymmetric conflict, related influence on international security, and coordinated government 
responses.

Grading mode: NormalContact hours per week: 2Credit: 2

Equivalent course(s):  IS1262Co-requisite course(s): Prerequisite course(s):

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s):  IS1260Co-requisite course(s): Prerequisite course(s):  

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s):  Co-requisite course(s):Prerequisite course(s): IEM216 
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1. BCM 230 Developing Specific Plans and Procedures for BCM

2. GE1110 English Studies

A 3-credit intensive course provides the knowledge and skills in English at a level which enables students to understand 
and participate in all subjects taught in their degree program. This course will enable a student to progress from IELTS 
level 5.0 to IELTS level 5.5.

This 3-credit course will allow students to gain a detailed understanding of the specific plans and procedures for 
BCM Incidents based on UAE’s Standard and Code of Practice for Business Continuity Management (BCM).  Students 
will be introduced to the conceptual framework of UAE BCM doctrine and taught how to apply this in practice. It will 
explore the differences between business continuity plans and emergency management plans.

3. GE1160 Introduction to Study Skills

This mandatory 1-credit course is designed to ensure students are provided with a toolset to support successful effective 
time management, study and active learning. It is also designed to support the development of core life skills within the 
degree program. (Common to IEM degree).

4. GE2110 English Studies 3 (Reading, Writing and Research)

This 1-credit course focuses on the understanding and production of effective writing for academic and professional 
purposes. Students will Practice reading academic material and responding to texts in both formal and academic writing 
styles.  It aims to develop the skills of communication that are accurate, coherent and consistent through a systematic 
approach to report writing, effective layout and presentation style.

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s):  BCM222Co-requisite course(s): Prerequisite course(s): GP211, 
GP2120

Grading mode: NormalContact hours per week: 3Credit: 3

Equivalent course(s):  GE1111Co-requisite course(s): Prerequisite course(s):  

Grading mode: NormalContact hours per week: 1Credit: 1

Equivalent course(s):   GE1162Co-requisite course(s):Prerequisite course(s):  

Grading mode: NormalContact hours per week: 1Credit: 1

Equivalent course(s):   GE1162Co-requisite course(s):Prerequisite course(s): GE1210 

Historical Courses
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5. GE3110 English Studies 4 (Business Writing Skills)

6. GE4110 English Studies 5 (Business Communication Skills)

This 1-credit course develops advanced skills in business communication through practice in public speaking and 
making presentations for the workplace. Students will be introduced to the basic principles of communication and public 
speaking. The focus of the course is on improving skills in researching, writing and organizing effective presentations 
that are appropriate for a business environment.

This 1-credit course aims to introduce a systematic process for writing technical and investigative reports, 
recommendations and news releases. Students will be able to learn how to summarize instructions for emergency 
planning, integrate press releases in a case study and complete preliminary research of an issue in the fields of 
health, safety or security. This course provides hands-on practice with technical writing skills of composing, revising 
and editing through work-place assignments.

7. GP1210 Introduction to Concepts of Integrated Emergency

This 5-credit course provides the foundation knowledge to underpin the principles of IEM within the UAE. It provides a 
broad overview of other country’s approaches to IEM and provides core knowledge and information for later comparative 
discussions.

8. GP1220 Introduction to Emergency Response

This 5-credit course provides knowledge to underpin the principles of emergency response within the UAE. It provides a 
broad overview of other country’s approaches to emergency response and provides the opportunity to compare them with 
the UAE.

Grading mode: NormalContact hours per week: 1Credit: 1

Equivalent course(s):  Co-requisite course(s): Prerequisite course(s): GE2110

Grading mode: NormalContact hours per week: 1Credit: 1

Equivalent course(s):  Co-requisite course(s): Prerequisite course(s):  GE3110

Grading mode: NormalContact hours per week: 5Credit: 5

Equivalent course(s):   Co-requisite course(s):Prerequisite course(s):  GE1160 

Grading mode: NormalContact hours per week: 5Credit: 5

Equivalent course(s):  Co-requisite course(s):Prerequisite course(s): GP1210 
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9. GP2110 Comparative Approaches to Business Continuity Management

This 4-credit course allows students to consider the concepts of BCM and how they are interpreted, designed and 
conducted in countries across the world. Particular emphasis will be to compare the UAE, UK and USA approaches 
to BCM.

Grading mode: NormalContact hours per week: 4Credit: 4

Equivalent course(s):  Co-requisite course(s): GP2120Prerequisite course(s): GP1210
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